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OBLUME YCNOBUA OBCNYXUBAHUA ®DUSNYECKUX NNL
«CUBCOLIBAHK» O00

1. TEPMWHbI U ONPEAENEHUA

Push-yBegomneHue — coobuieHne, otnpasnsgemoe baHkOM C ncnonb3oBaHMeM ceTu WIHTepHeT Ha
Mob6unbHoe yCTPOWCTBO C yCTAHOBMNEHHBIM HA HEM MOGUNBHBIM MPUMOXEHNEM.

SMS - coobweHue — TeKkcToBOe cooblieHne, Hanpaensemoe baHkom Ha Homep(-a) MOOWMBHOro
TenedoHa(-os) Knnexta.

ABTOMaTM3MpoBaHHasaA GaHkoBckasi cuctema (ABC) — nporpammHo-annapaTtHbIi komnnekc bawka,
obecneunBawowmn nposegeHve KnueHtom onepauumi no Cdyetam/Bknagam u apyrum npogyktam banka wm
cogepxawmn unHpopmaumio o KnueHte, goctatoyHylo Ana ero WMpoeHtudukauum n AyTeHTudwukaumum B
cootBeTcTBUM ¢ JOTOBOPOM.

AyTteHTUdMKaumMa — yOoocToBEepeHMe MpaBOMOYHOCTM obpaweHns KnueHTa (moBepeHHoOro nuua
KnuenTta) B baHk, Ans coseplueHns onepauui u/unu nonyyeHns nHgopmauumn no Cyetam/Bknagam v Apyrum
npoaykram B baHke B nopsagke, npegycmotpeHHom JOTOBOPOM

Bavk — «KPAEBOM KOMMEPYECKUM CUBWPCKWMA COLMANBHLIA BAHK» OBLECTBO C
OrPAHNYEHHOW OTBETCTBEHHOCTbIO («CUMBCOLIBAHK» O0O0)

Be3oT3bIBHOCTL [MepeBoAa AeHeXHbIX CPeaAcTB — Xapakrepuctuka llepeBoga OEHEXHbIX CPeAcTB,
obo3HavalLllass OTCYTCTBME WM MNpeKpalleHMe BO3MOXHOCTM OT3blBa pacnopsbkeHnst o6 ocylecTBneHun
lMepeBoga AeHEXHbIX CPeACTB B ONpeAeneHHbI MOMEHT BPEMEHW, €CriM MHOE He 06YCMNOBMEHO NPUMEHSEMON
dopmon Ge3HanNNYHbIX pacyeToB unu degepanbHbIM 3aKOHOM.

BeHedmumap (6eHedmumnapHbin Bnagenew) — nsmM4eckoe NULO, KOTOPOMY MpuHaAexar npaesa Ha
OEHEeXHble cpefcTBa, Haxogswmecs Ha CueTe.

Bbinucka - oT4eT No onepauusm, nposefdeHHbIM no CyeTy, 3a onpeaeneHHbIn Nepuo BpeMeHu.

Oepxatenb KapTbl — pusnyeckoe nuuo, Ha MM KOTOporo BbeinyweHa Kaprta, nonydusllee npaBo Ha
nons3oBaHne KapTon B COOTBETCTBUM JOrOBOPOM, 3aKIOYEHHbIM Mexay baHkom n KnueHTowm.

OnctaHumoHHoe ©GaHkoBckoe obcnyxuBanme (OBO) - npegoctaBneHne baHvkom KnneHTy
BO3MOXHOCTW CaMOCTOSTENbHO hOpMMPOBaTL U NepefaBaTb B BaHK MO TeNeKOMMYHUKALUMOHHLIM KaHanam
obLiero nonb3oBaHUS PacrnopsikeHUss U obmeHuMBaTbcs € BaHKOM WHMOPMAUMOHHBIMKM COOOLLEHMAMUN C
ncnonb3oBaHmem cepsuca «FAKTURA.RU».

OOroBOP - O6wue ycroBus obcnyxmBaHusa duandecknx nuy, 3asBrneHve Ha OaHKoBCKoe
obcnyxumBaHue, Hagnexawmm obpa3oM 3anofiHeHHoe M nognucaHHoe KnveHTom, akuentoBaHHoe baHkom, u
Tapudbl Ha ycnyrn baHka, npepoctaBnsgemble QU3MYECKUM fMuUaM, B COBOKYMHOCTU SABfsOLMECH
3aKnyeHHbIM Mexay Knnentom n baHkom [JoroBopom 6aHKOBCKOro obcnyxumBaHus

[JoroBop 6aHKOBCKOro Bknaga — [0roBop Mexay baHkom u KnvMeHTOM, 3akmuYeHHbId C Uenblo
pasmelleHns OEHEeXHbIX CPeACTB W MONyYeHUs LOXOAO0B B BUOE MPOLEHTOB, HAYMCMSEMbIX Ha CYyMMY
pasMeLLeHHbIX AEHEXHbIX CPeaCTB.

OoroBop 6aHKOBCKOro cyerta — [foroBop Mexgy baHkom u KnueHTom, 3akmoueHHbI € Lesbko
COBEpLUEHUS pacYHeTHbIX Onepauuin, He CBA3aHHbIX C NpeanpUHUMAaTENbCKOM OeATENbHOCTbIO UMW YacTHOWM
NpakTUKown



JoroBop Ha BbINyCK M obcnyxuBaHue KapTbl — pforoBop Mexagy baHkom wn  KnneHTowm,
npegycmatpusaromnin oTkpbiTne Kaptcyeta, Bbinyck KapTol

3asaBneHne Ha 6aHKOBCKOe oGcCnyXuBaHWe — 3asiBNieHWe O NPUCOEeAMHEHMM K HacToswmMm O6wmm
YCIOBUSAAM OOCNY>XMBaHWUS PU3NYECKUX TNL, COCTaBneHHoe no ¢opmMe ycTaHoBMNEHHOW baHkom, B TOM uucne
cofepxalimecs B gpyrux 3assneHusx (qorosopax) KnueHta

UpeHntudmkauma — yctaHosneHme nnyHoctu KnuneHta (npeacrasutens KnveHTa) npu ero obpatleHumn B
Bank ons coBeplieHns 6aHKOBCKUX onepauun unm nonyyvyeHus mHdgopmauum no cyetam KnueHrta B nopsgke,
npegycmotpeHHom JOITOBOPOM.

MHdopmaumoHHoe coobleHne — nwboe wuHdopmaunoHHoe coobuweHne baHka, oTnpaBnsiemoe
KnuenTty B Buae SMS-coobueHns unm B suge Push-ysegomneHus.

Kapta — nepcoHanuaupoBaHHas (C ykasaHMeM Ha NUUEBOW CTOPOHe umeHu u cdamunumn Oepxatens
KapTtbl) 6aHkoBCcKas kapTa, npegHasHayeHHast Ans coBeplueHus onepaumni Oepxatenem KapTtol B npegenax
ycTaHoBneHHoro NnatexHoro numuTa.

Kaptcuetr — CuyeT pusmyeckoro nuvua, OTKPbITbIA Ha OCHOBaHWW 3akrodYeHHoro mexay baHkom u
Knuentom [oroBopa Ha BbINyCK W 0OCRyXvMBaHWe KapTbl AN y4yeTa oOnepauun, coBepllaeMblX C
NCMNOMb30BaHNEM KapTbl/pEKBU3UTOB KapThbl.

KnueHT — dounaunyeckoe nuuo, saknoumnsuee ¢ bankom JOMOBOP.

Komnpometauma — cpakt poctyna nNOCTOPOHHEro nuua K 3awuwaemon wuHdopmMauuu, a Takke
NoAo3peHne Ha Hero.

KoHTaKTHbIM LeHTp — BblgerneHHoe nogpasgenenve baHka wnu cneunanusmMpoBaHHasi opraHusauus,
3aHumatoLmecsa obpaboTtkon obpalueHmin KnneHtos baHka no ronocoBbiM KaHanam cBs3w.

JlormH — nepcoHanbHbI naeHTMdMKaATOpP nonb3oBaTens, MpeacTaBnsloWmMin CoOON  YHUKamNbHYO
nocneaoBaTenbHOCTL CMMBOMOB, ucnonb3yemylo ana WMpeHtudwukaumm KnveHTa npu Bxoge B CUCTEMY
NHTepHeT-6aHk.

MoGunbHoe npunoxeHune — npunoxexue (nporpammHoe obecneyexHme) ans MobunbHOro ycTponcTsea,
npegoctasnstoLllee KnmeHTy BO3MOXHOCTb JocTyna k cucteme NHTepHeT-6aHk ¢ MobuneHoOro yctponcrea.

MoGunbHOe yCTPOMCTBO - 3MEKTPOHHOE YCTPOMCTBO (NNaHWeT, cMapTgoH, MOBUNbHbIM TenedoH u
T.N.), Haxogsuleecsa B NWYHOM Nonb3oBaHuM KrveHTa, MMetollee NOAKMYEHNEe K MOOUNbHOW (MOABWXKHON
pagunoTenedoHHOI) CBA3W U/unn nHOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTu VIHTEepHET.

Onepatop cepBuca «FAKTURA.RU» - 3A0 «bunnuHrosbin ueHtp» (MHH 5401152049, OIrPH
1025400512400, agpec: 630055, r.HoBocubupck, yn. Mycel bxanunsa, a.11, oduc 218), ocywectensouiee
UHOPMaLUMOHHOE 1 TexHornornyeckoe obenyxmeanue Knnenta n baHka B pamkax cepsuca «FAKTURA.RU»

OcHoOBHOM HoMep TenedoHa — Homep MOOWMbHOro TernedoHa, MpPefoCTaBIEHHbIA KIIMEHTOM W
3aperncTpmpoBaHHbii baHkom, ncnonb3yembln Ans ngeHTudrkauum KnmeHTa npu npegoctaBneHMn yenyr (B
ToMm yvucne ycnyr ABO, SMS-nHdopmmpoBaHus u 1.4.)

OdwmumansHbIn cant BaHka — cant baHka B MHOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn NHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop cMMBOMOB, NCMOMb3yeMbIN B Nape C TIOTMHOM Ang Aoctyna B cuctemy MHTepHeT-6aHK
anga usmdecknx nuy. MNaponb MHOrokpaTtHOro UCnonb3oBaHUA 3agaetca KnnMeHToOM camMocTOoATeNbHO cpasy
nocre ycrneLwHoro BBoa BpeMEHHOro napons.

NepeBoA AeHeXxHbIX cpeAcTB — Aencteuss baHka no [lepeBofy [AeHeXHbIX CPeACTB B pamkax
npuMeHsemMbix opM 6e3HannuHbIX pacyeToB MO NPeAoCTaBNeHWIO NonyyYaTento CPeacTB AEHEeXHbIX CPeAcTB
nnaTenbLymKa.

MnateXxHbIM TUMUT — NUMUT KapTbl, YCTAHOBIMEHHbIA B Npedenax ocratka COOCTBEHHbLIX OEHEXHbIX
cpeacte KnveHta Ha KaptcyeTe w/unu npegocTaBneHHbiX BbaHkom KpeawuTHbIX CPeacTB B COOTBETCTBUM C
ycnosusmu [lorosopa Ha BblNyck 1 06CnyxmBaHne KapTbl.

NMoppasneneHusa BaHka — nogpasgeneHus baHka, ocywecTBhsawwme obcnyxmaHne pmuanyecknx nu
no 6aHkoBckMM onepaumam. NepeveHb MNogpasgeneHun baHka pasmeleH Ha OdmumansHom caliTe baHka.

MopyyeHne KnueHta — 3adBneHve, nopydveHune, pacnopsbkeHne KnueHTta, odopmneHHoe no
ycTaHoBreHHon baHkoM dopme, B TOM 4ucne pacnopsikeHve, coaepxalieecs B Opyrux [Jorosopax,
3aKmYeHHbIX Mexay baHkom n KnueHtom, nognucaHHoe KnneHTom coOCTBEHHOPYYHO, NMMOO COCTaBIEHHOE C
ucnonb3oBaHneM crnocobos VigeHtudpmkaumm n AyteHtudmkaumm, onpegeneHHeix JOMOBOPOM, ecnu mHoe
He ycTaHoBneHo [loroBopoM Ha Bbinyck u obcnyxusaHue kaptsl « CUBCOLIBAHK»

MocToAHHLIN Naponb — Napofib MHOrOKPaATHOrO UCNOMb30BaHUSA C HEOrpaHMYEHHbIM CPOKOM OeNCTBUS.
WNcnonbayetca anga AyteHtudukauum n igeHtudpmkaumm Knmuernta npu Bxoge B cuctemy MHtepHeT-6aHKk.

MpepoctaButenb — nuLO, OeNCTBYyOLWEe OT UMEHW U B uMHTepecax KnueHTa B cumny nOMNHOMOYUS,
OCHOBaHHOIO Ha [AOBEPEHHOCTW, yKaszaHuW 3akoHa nMbo akTe YMONHOMOYEHHOro Ha TO rocygapCTBEHHOro
opraHa unv opraHa MeCcTHOro caMoynpaBrieHns

Pa3oBbIf CeKpeTHbLIN Maposib — yHWKanbHbIA HAOOP CUMMBOSOB, UCMOMb3yeMbIA A5 NOATBEPXOEHMWS
NPOCTOr0 9MEKTPOHHOro [AOKYMeHTa, aBTopu3auun KnueHTa un coBeplUeHUst WHbIX AeAcTBUMW. PasoBbin
CEKPETHbI naponb npepocTtaBnsetTca KnueHTy Ha OCHOBHOW Homep TernedoHa B Buge SMS-cooblyeHus,
MMEET OrpaHnYeHHbIN CPOK AencTBus, onpeaensiemeln Onepatopom cepsuca «k FAKTURA.RU»

PykoBoacTBO nonb3oBaTensi — WHCTPYKUMU nonb3oBaTensd MHTepHeT-6aHK AN 4acCTHbIX KIIMEHTOB,
yTBepxaeHHble onepaTtopom cepeuca «FAKTURA.RU»
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CepBuc «<FAKTURA.RU» — MHOpMaALMOHHO-TEXHOITOTMYECKNIA CEPBUC, NO3BOSISAIOLWMNA €ro y4acTHUKaM
opraHusoBaTb OOMEH SMEKTPOHHbIMM OOKyMeHTamu, SMS-coobueHnsimn, Push-yBegomnenuamu, E-MAIL-
Co00LLEeHUAMUN 1 Npoyen nHdopmMaumen.

Cuctema 6bicTpbix nnatexen (CBI)- cepuc GbICTPbIX NNaTexen nnaTexxHon cucteMbl baHka Poccuu,
NO3BONALWNA PUNYECKMM NULLAM MIHOBEHHO (B pexume 24 yaca B CyTKW/7 OHEW B Hedento) nepeBoanTb
AeHexHble cpenctBa no Homepy mobunbHoro tenedoHa cebe wnm apyrum usnyeckum  nvuam BHE
3aBMCMMOCTM OT BaHka — ydacTHuka Cuctembl ObICTpbIX nnatexen, obcnyxupatowero OTnpaBuTens wnu
MonyyaTens.

Cuctema WHTepHeT-6aHK — ycnyra B pamkax Cepeuca «FAKTURA.RU», 3akniovatowasics B
obecneyeHn MHPOPMALMOHHOIO U TEXHONOMMYECKOro B3ammoaencTemsa mexay baHkom n KnneHtom.

CnpaBka — JOKyYMeHT, BbigaBaembli baHkom, nogTeepxgatowmn gakt/codbitne no Cyetam/onepaumsam
KnueHTa.

Cuet — GaHkoBckun cyeT B BanwTe Poccuiickon degepaumm unm MHOCTPAHHOW BanioTe, OTKPbITbIN
KnueHnty dwmsmyeckomy nmuy Ha ocHoBaHum [JOIMOBOPA pgns coBeplueHUsi onepauun, He CBSI3aHHbIX C
OCyLLIeCTBMEeHeM npeanpuHUMaTenbCKon AeATeNbHOCTLIO UMY BeJeHNEM YaCTHOW NPaKTUKK

Cuet no Bknagy - Cuyet cdum3udeckoro nuua B BantTe Poccuiickon depepaumm unm UHOCTPaHHOM
BanTe, OTKPbIThI BaHKkOM BkMagqvky Ha ocHoBaHwu [oroBopa ©aHKOBCKOro Bknaga Ans ydeTa OEHEXHbIX
CpeAcTB, pasMellaemMbix BKNagumMkom B baHke B uenax nonydeHus goxoaa

Tapudbl — Tapudbl Ha yenyrn baHka, npegoctasnsemble (Uandecknm nuuam

TepMuHbl «3NeKTpoHHas noanucb» «(3MM)», «npocTas 3NEeKTPOHHasA MNOANMUCbY», «YyCUINEeHHas
HekBanuduumMpoBaHHass MNOAMUCL» MNPUMEHSATCA B cooTBeTCTBMM C  ®degepanbHbIM  3aKOHOM  OT
06.04.2011Ne 63-d3 «O6 anekTpoHHOW Nnognucuy.

YpaneHHble kKaHanbl [OBO - «kaHanbl/ycTponictBa baHka, 4epe3 kotopble KnuneHty moryt
npenocTaBnAaATbCa yenyr JuctaHumoHHoro 6aHKoBCKOro obcnyxmBaHums

ONEeKTPOHHbIN AOKYMEHT — JOKYMEHT, C(POPMMNPOBAHHBIN C UCMONb30BaHMEM cuctembl NHTepHeT-6aHK
1 coaepallmi B 95IeKTPOHHON dhopMe:

— pacnopsikeHue KnueHta baHky Ha coBeplieHme onepauunii no Cyetam KnueHTta unm nHeix onepaumn;

— YCNOBUA MHbIX COENOK, COBEpPLUAaEMbIX C MUCMOMb30BaHNEM YAaneHHbIX KaHarnoB ob6CnyXnBaHUSA B paMKax
OOIOBOPA;

— uHopmauumo 06 onepauumsix, cosepiaemMbix KnueHtom B pamkax JOTOBOPA.

2. NMPEOMET JOrOBOPA

2.1. Hacrtoswme O6wme ycnosus obcnyxmnanuna dumsmdeckux nuy (ganee — O6Lwme ycnosus) ABnsoTCs
TMnoBbIM hopmynsapom baHka, pacnpocTpaHeHuMe TekcTa KOTOPOro Mo OTKPbITbIM KaHanam (B TOM 4uche
onybnukosaHue nx Ha OdmumansHoM canTe baHka) JOMKHO paccmaTpyBaTbCA Kak NybnuyHoe npeanoxeHue
(obepTta) baHka, agpecoBaHHOe BCEM 3avHTEPECOBAHHbIMU (DU3MYECKUM NWLaM O 3aknoyeHum ¢ baHkom
OOIOBOPA o npepoctaBneHun KnneHTy 6aHKOBCKUX NPOAYKTOB U MHbIX OKa3biBaeMblX baHkom ycnyr (B TOM
yucnie yenyr 16O) B nopsagke v Ha yCrioBusix, N3MNOXeEHHbIX B HacToswmx OBLmx ycnoBusx.

2.2. OToenbHble ycnyrm MOryT npefocTaBnsiTbCs BaHKOM Ha OCHOBaHUM OTOENbHO 3aKIYEHHBIX C
KnueHtom cornaweHun, He npegycMOTpeHHbIXx OBwumn ycnosmamn. [onoxeHns Takux cornaweHuin MMeroT
npevmMyLlecTsa nepeg nonoxeHnamm O6LMX yCnoBun.

2.3. JOIrOBOP onpepenset ycnosusi 1 Nopsaok npegocraenexHms KnneHty 6aHKOBCKOro o6cnyXmnBaHums
W perynupyeT oTHOLLEHUS, BO3HUKaoLwme mexay baHkom u KnneHtom B pesynbTare:

— OTKPbITUSA, BeAeHUs U 3aKpblTua CYeTOB;
— BblNycka/nepesbinycka KapT;
— OTKPbITUSA, BEAEHUS 1 3aKpbiTUA GAHKOBCKNX BKMAAOB,;
— npoBegeHus onepaumii no Cyetam/Bknagam KnunenTa;
nonyyeHns apyrmx 6aHKOBCKUX NPOAYKTOB W YCryr, MHOpMaLmMsa O KOTOpbIX pa3melleHa Ha OduunansHoOM
caunTe baHka n/vnu B MNMogpasgeneHusax banka.

2.4. B pamkax Hactosiwero JOMOBOPA bBbaHk npepoctaensetr KnueHTy BO3MOXHOCTb nonyyatb B
Moppaspenenusix baHka u/vnn 4epes YpaneHHble kaHanbl OBO wn nonb3oBaTbCs ycrnyramu, npu YCrnoBWUX
npoxoxaeHus ycnewHon WaeHtudwmkauum u AyTeHTudwmkaumm KnveHta (ecnu wnHoe He onpegeneHo
OOIrOBOPOM).

2.5. OcHoBaHuem Ans npegoctaBnenHns KnueHTty ycnyr, npegycMoTpeHHbIX HacToswmm JOMOBOPOM,
ABNsIeTCA COOTBETCTBYOLLEe 3asiBneHme KnueHTta Ha npegocTaBnexHme ycnyru nubo UHom JOKYMEHT no cdopme,
yCTaHoBneHHo baHkoMm, Hagnexawmum obpa3om 3anofHEHHbIV 1 NOAMNMCaHHbIA KnMeHTOM, 1 NpeacTaBreHHbIN
(nepenaHHbI) B BaHk, ecnv nHon nopagok npegocTasneHus yenyru He onpegened JOMOBOPOM.

2.6. lNpepoctasneHue ycnyr B pamkax JOMOBOPA ocyliectBnseTca B COOTBETCTBUU C Tapudamu.
Tapudbl pasmertatotca Ha OdumumanbHom cante baHka n/unu B NogpasgeneHuax baHka.

2.7. OOIOBOP pevicteyeT Bo Bcex [MogpasgeneHusax baHka, n pacnpocTpaHsieTcsa Ha MnpoayKThbl
ycnyru, npegocTasnsiemMble baHkoMm.

Henctene JOITOBOPA pacnpocTtpaHsieTca Ha CueTa (B ToM vncne KaptcueTa), OTKpbITblE Kak 4O, TaK U
nocne 3saknoveHns OJOTOBOPA, a Takke Bkrmagbl U WHble NPOAyKTbl, npegycmoTtpeHHble JOMOBOPOM,
OTKpbIBaemble/npegoctaBnsemsle KnneHty B pamkax JOTOBOPA.



2.8. Oenctene JOIMOBOPA B yacTu npefocTaBneHus ycnyr npoBedeHnss onepauun Yyepes YaaneHHble
kaHanbel 1BO pacnpocTtpaHsieTca Ha Cueta, Kaptcueta, Bknagpl, OTKpbiTble KnveHTy, B TOM 4ucrie B pamkax
OTAEeNbHbIX AOrOBOPOB.

2.9. OTkpbiTMe n ob6cnyXunBaHue OTAENbHbIX BWOOB CYETOB, He BKMoYeHHbix B [JOMOBOP,
npegocTaBneHne GaHKOBCKMX YCIyr U MPOAYKTOB PEerynupyeTcsl OTAeNbHbIMU JOTOBOPaMMu, COrMalleHusMn u
npasunamu (ycroBusimm) obCry>KMBaHUS, 3aKMioYeHHbIMU/YCTAHOBINEHHBIMW KakK [0, TaK W Mocre 3aKioyeHus
Knuentom n bankom JOMOBOPA. B cnyyae npotuBopeunn mexay nonoxexHmamu JOTOBOPA n goroBopamu,
cornaleHnsMn n npasunamm o6cny>KMBaHusi, OTHOCALLUMUCS K TEM UMK UHBbIM cyeTaM, GaHKOBCKUM ycryram u
npoaykTam, COOTBETCTBYHOLUME OTAeNbHble [AOrOBOPbI, COrMalleHns u npasuna obCcrnyxmBaHus UMeT
NPeMMyLLECTBEHHYIO CUMy, ecnu nHoe He onpedeneHo JOMTOBOPOM.

2.10. KnueHT 065a3yeTcs BbinonHaTe yenosus JOMOBOPA.

2.11. baHKk wumeeT npaBO B OOHOCTOPOHHEM nopsgke BHocUTb usMeHeHmss B JOIMOBOP c
npegBapuTenbHbiM  yBeaomneHnem KnveHta He meHee yem 3a 10 (HecdAtb) paboumx aHenm depes
OdmumanbHbin caT baHka 1 MHdopMaUnoHHble cTeHabl MNoapasaeneHnii baHka.

2.12. Ecnu KnuneHT He cornaceH ¢ uameHeHuem [JOIMOBOPA, KnueHT vMMeeT npaBo pacToprHyTb
OOIrOBOP, nucbmeHHO yBegomMuB 006 3ToM baHk nyteMm nogayum 3asiBrnenus o pactopxeHun JOTOBOPA no
dopme, yctaHoBneHHoW BbaHkoMm. B crnyyae HenonyvyeHuss BaHKoOM OO BCTYNNEHUS B CUY HOBbLIX YCNOBWIA
OOIMOBOPA nucbmeHHoro yeBegomneHunss o pactopxeHun OOTMOBOPA, baHKk cuMTaeT 3TO BblpaX€HUEM
cornacus KnvueHnta ¢ nsmeHernuamu ycrosui JOMOBOPA.

2.13. [eHexHble cpeacTBa, pasmelleHHble KnveHTom Ha Cyetax B baHke, 3acTpaxoBaHbl B Nopsiake,
pasmepax U Ha yCrnoBusiX, YCTaHOBMNEHHbIX 3akoHoaaTenscTBoM Poccuickon degepaumm.

3. NMOPAOOK 3AKIIOYEHUA OOrOBOPA

3.1. 3aknoueHne OJOMOBOPA ocyuiecTBnseTca B nopsake, NpeaycMOTpeHHOM CT.428 [paxpgaHCcKoro
kogekca Poccunckon ®egepauun, nytem npucoeanHeHns KnneHTta B Lenom 1 NonHocTbio K O6WmMM ycnosusiM
nocpencteom nogaym B baHk 3aseneHuns Ha 6GaHkoBCckoe obcnyxnBaHme no gopme, ycTtaHoBeHHoW baHkoM:

— Ha BymaxHOM HocuTene, COGCTBEHHOPYYHO NOoANUCaHHOM KrneHToMm.

3.2. Joroeopbl B0, 3aknto4veHHble 40 BCTynneHus B cuiy OOWmMx ycrnoBuin nyTem NpuUCcoeauHEHUst K
MpaBunam cuctembl HTepHeT-6aHk anga dumsnuecknx nuy «KPAEBOITO KOMMEPYECKOIO CUBMPCKOIO
COLUMAINBHOIrO BAHKA» OBLIECTBA C OMPAHMYEHHOW OTBETCTBEHHOCTBLIO, paeicTtByoT Ha
ycrnoBusix Hactoswmx O6wmx ycnoBui obcnyxuBaHua U3NYECKUX NuL. 3akniovyeHne OOoMOnHUTENbHbIX
Aoroesopos/cornalleHun He TpebyeTcs.

3.3. Ha wmomeHT 3aknoveHua [OOMOBOPA KnueHT pomkeH obnagate MpaBOCNOCOBGHOCTBIO
(oeecnocobHOCTBIO) B NONTHOM 0b6beme.

3.4. Knuent (npegctaButens KnwueHTta) noAatBepkgaeT, 4TO NpPeACTaBfiEHHble  AOKYMEHTHI
COOTBETCTBYIOT TpeboBaHUSAM, MNpeObsaBnseMbiM K HWM 3akoHogatenbcTBoM Poccuiickon ®deaepaunu,
coobLlaeMble cBeeHMs OOCTOBEPHbI U nMpefocTaenseT baHky nNpaBo NpoBepuTb OOCTOBEPHOCTb YKa3aHHbIX
CcBeEeHWI, a Takke MHbIX cBeAeHu, Heobxoammbix Ansa 3aknovennss JOTOBOPA u oTkpbiTua CyeTa(oB), B TOM
yucne 3anpawmneaTtb ¥ Nony4atb MHOOPMAaLIMIO OT OpraHoOB rocylapCTBEHHON BNACTN N yNpaBreHus.

3.5. KnueHTt, €ABNALWMNCA WHOCTPaAHHbLIM HanoronnaTenblWmMKoM, npeaocTaBnsgeT WHpopMaumio,
Heobxooumyto Ona maeHTudmkaumm KnmeHta B kavyecTBe MHOCTPAHHOrO HanoronnaTenbLlymka, u cornacme Ha
nepegadvy uHpoOpmMauum B MHOCTPaHHbIA HanoroBbli opraH. Cornmacue Ha nepegady wHGOpMauum B
WHOCTPaHHBIN HaINoroBblN OpraH ABMNsSeTCHA OAHOBPEMEHHO cornacmMeM Ha nepefady Takou nHdopmauuun B baHk
Poccuun, denepanbHbin opraH UCNOMHUTENBHOW BNAacTy, YNOSTHOMOYEHHbIN Ha OCyLlecTBNeHne MyHKUMU no
NPOTMBOLENCTBUIO Neranusaumm (OTMbIBaHWIO) OXOAOB, NOJTYYEHHbIX MPECTYMHbIM NYyTEM, 1 (PMHAHCMPOBAHUIO
Teppopuama, U degeparnbHbIi opraH UCNONMHUTENBHOM BMAacTW, YNONTHOMOYEHHbIN MO KOHTPOSMO U Haa3opy B
obrnacTtu HanoroB u c6opos.

3.6. Mpwn 3aknoyeHun JOMOBOPA, a Takke B TeyeHue cpoka gencteua [JOMOBOPA, BaHk Bnpase
TpeboBaTb OT KnneHTa npeactaBneHns 4ONOMHUTENbHbLIX AOKYMEHTOB U CBEAEHUA, HEOOXOOUMbBIX EMY B CUIY
TpeboBaHun 3akoHopaTtenbcTBa Poccuiickon ®epepauun.

CBefeHus n JOKYMeHThl, Heobxoammble anst 3akntodeHns JOTOBOPA un oTkpbiTusa CyeTa(oB), OOJIKHbI
ObITb NpencTaBneHbl KnneHtom go 3akntoveHus [JOTOBOPA, a B crniyyae 3anpoca CBeAEHUI U JOKYMEHTOB B
nepvog pencteua OOTOBOPA, He no3gHee 3 (Tpex) pabounx gHew co AHs nonyyeHust 3anpoca baHka, ecnu
WHOW CPOK HE YCTaHOBIIEH COOTBETCTBYHOLLMM 3anpocomM baHka.

3.7. OOTOBOP cunTaetcs 3akmno4eHHbIM, 3a WUCKMOYEHMEM Cry4YyaeB YCTaHOBMEHHbIX HacTOAWMMU
OOWwMMM yCnoBmsIMA, Ha YCIOBUSIX, U3MOXEHHbIX B HacToAwmx OO6LWMX YyCrNoBMSX, C MOMEHTa MNOJfy4YeHuUs
BaHkom 3asBnenuss Ha GaHKOBCKOe OOCNyxuBaHWe Ha OymaxHoOM HocuTene no ¢opme, YCTaHOBMEHHOM
BaHkom, nognucaHHoro KnueHTomM coBCTBEHHOPYYHO, Mpu  npegbsBneHMn KnneHTom  JOKYMEHTa,
YAOCTOBEPSIOLLENO NMNYHOCTb.

Oksemnnsp 3asBneHus Ha 6aHKOBCKOe 0GCNyXnBaHWe C OTMETKOW O NpuHATUM ero BaHkoM nepefnaeTcs
KnueHTy u aBnseTca 4OKyMeHTOM, noaTeepxaaroLmm dakT 3akntoveHns JOTOBOPA.



4. NMPEAOCTABUTEIDb

4.1. Ecnn nHoe He npegycMOTPeHO 3akoHoaaTtenbcTBoM Poccunckon depepauum, COOTBETCTBYIOLLMM
AOrOBOPOM W/MNN He BbITEKaeT U3 xapakTepa COBepllaeMblX CAEeNnoK w/vnu genctsui, KnueHT Bnpase
gencteoBatb NM4HO unu  dvepe3 [lpegcrtaButensi, UMEKLWEro  COOTBETCTBYHOLUME  MOMTHOMOYWS,
npefocTaBneHHble eMY MO AOBEPEHHOCTM UM Ha OCHOBaHWUM 3aKOHa.

4.2. JoBepeHHOCTb Ha pacnopshkeHne CyeTOM/BKIAAOM MOXeT ObiTb yAOCTOBEpPeHa B HOTapuarbHOM
nopsigke unu baHkoMm — B npucyTcTBuMM KnveHTa v Mpu Hannyum OOKYMEHTOB, YAOCTOBEPSIOWMX MMYHOCTb
KnneHTta n ceegeHun o lMNpegcrasurene.

4.3. B cnydyae oTMeHbl OOBepeHHOCTU (npekpaileHus nonHomouun [peacraButens) KnueHt obssaH
HesameanuTenbHO yBegomutb 06 aToM BaHkK, npegocTaBvB COOTBETCTBYIOLLEE NMUCBLMEHHOE pacropsikeHue.
BaHk He HeceT oTBeTCTBeHHOCTU nepen KnmeHtom 3a penctsua [lpeactaButens oT umeHn KnvedTa,
COBEpLUEHHbIE UM O MOMEHTA NOCTYNNeHnsa B baHk Takoro MMCbMEHHOIo pacnopsXeHus!.

4.4, No npepocTaBneHns B bBaHK pacnopspkeHWss Ha OTMEHy [OBEPEHHOCTM Hamnuuve u o0bem
nonHomoumnn y [peactaBuTtenss onpegensietcd baHkom uMcxogs W3  NPefoCTaBMEHHOrO  opwurMHana
AoBepeHHoCcTU. Kcepokonuu, ckaH-Konun, a Takke 3MeKTPOHHbIE KON JOBEPEHHOCTEN HE MPUHUMAITCS.

4.5. OT wumeHn KnueHTa, B OTHOLIEHMM KOTOPOrO OCYLIECTBRSieTCs npouedypa 6OaHKpoTcTBa B
cootBeTcTBUMM ¢ PepepanbHbiM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocTosTenbHOCTH (6aHKpPOTCTBE)Y,
Cuetamu/Bknagammn KnveHta B baHke pacnopsbkaetcss UHAHCOBLIM  YNPaBSOWNA, Ha3HAYEHHbIN
ApBuTpaxHbIM CyaoM.

4.6. Mpn obpawenun B baHk [lMpeactaButens ¢ HoOTapuanbHO YAOCTOBEPEHHOW [OBEPEHHOCTLIO,
npegHasHadeHHOW [Ans  coBepleHus pasoBon onepauun no Cuetam/Bknagam  (OTKpbITME/3aKpbITME
Cueta/Bknaga, nonyyerue Kaptbl, n 1.n.), lNpeacraBmutens 06sa3aH nepegatb opurnHan 4OBEPEHHOCTM baHky.

4.7. Ecnn lpeactaButene He npeabsiBUNT OpuUrMHan YOOCTOBEPEHHOW HOoTapuanbHO OOBEPEHHOCTH,
BaHk oTkasbiBaeT [Npeacrasutento B ocywecteneHun onepaumi no Cuetam/Bknagam KnueHta oo MOMeHTa
NpefoCTaBNeHNs opurMHana 4OBEePEHHOCTW.

5. NMPOAYKTbI N YCNYIU

5.1. OTKPbITUE U OBCNNYXUBAHUE BAHKOBCKUX CHETOB

5.1.1. B pamkax Hactoswero [JOMOBOPA KnneHT umeeT npaBo 3akntouvatb [oroBopbl GaHKOBCKOro
cyeTa 1 oTkpbiBaTb CyeTa.

5.1.2. YcnoBusi OTKpbITUSA, 3aKpbITWS, cOBeplleHus onepauuin no CueTtam onpegeneHbl [Mpasunamm
OTKpbITMA U 0B6cnyxmBaHus Tekylero cyeta cusmdeckoro nuua « CUBCOLIBAHK» OOO, pasmeLleHHbIMU Ha
OdwmumansHom cante baHka.

5.1.3. 3aknoueHne [oroBopa 6aHkOBCKOro cyeta u oOTkpbiTue Cueta B [logpasgeneHun baHka
ocywecTtenserca nyrem nogaym Knuentom nubo ero npeacrtasutenem 3asBneHUMs O MPUCOEOMHEHUUN K
MMpaBunam OTKpbITMSA obcnyxmBaHusa Tekywero cyeta dusmdeckoro nuua « CUBCOLBAHK» OOO no cdopwme,
ycTaHoBreHHon baHkoMm (ganee — 3asBneHune o npucoeauHeHun K Npasunam).

Ok3emnnsp 3asBneHuss o npucoeguHeHun Kk [paBunam ¢ oTmeTkon BbaHka 06 oTkpbiTMM Cuyeta,
nepepaetcs KnveHTy u aBnsieTcss AOKYMEHTOM, MogTBepXaatowmm dakT 3aknodeHusa [JoroBopa 6aHKOBCKOro
cyera.

5.1.4. KnneHT BnpaBse oTKpbiBaTb CHeTa TOMbKO Ha CBOE MMS.

5.1.5. PactopxeHnune [oroBopa ©OaHKOBCKOro cyeTa M 3akpbiTue CueTa npomsBOAUTCS B MOPSOKE,
ycTaHoBneHHoM [MpaBunam oTKpbITMS 1 obcnyxmBaHmsa Tekywero cyeta uaundeckoro nnua «CUBCOLIBAHK»
000.

5.1.6. 3asaBneHue o pactopxeHun [doroBopa 6aHKOBCKOro cyeta no opme, ycraHoBrneHHow BbaHkom,
MoxeT ObITb nogaHo KnneHTtom:

— nm4HOo nubo Yepes ceoero npeacrtasmTens B [NoapasgeneHun baHka;
— yepes YpaneHHble kaHanbl OBO B hopme 3nMeKTpoHHOro AOKYMeHTa, NoATBEPXKAEHHOIO C NMPUMEHEHWEM
cpeacts NoeHTudpmkaumm n AyteHtudpmkauum KnuenTta, onpegeneHHsix JOTOBOPOM.

5.2. BbINYCK U OBCNY>KUBAHUE BAHKOBCKUX KAPT

5.2.1. B pamkax Hactoswero JOMOBOPA KnveHT umeeT npaBo obpatutbcsa B baHk ¢ 3aaBneHnem
ycTaHoBneHHon baHkom dopmbl Ha nonyyeHue KapTol. B cnydyae npuHATMA BaHKOM NONOXUTENBHOMO peLleHus
O BO3MOXHOCTM Bbinycka KnuneHty KapTtbl 3aaBneHHoro KnneHTom Buaa, baHK ocyllecTBnseT OTKpbITUe
KapTtcuyeta 1 Bbinyck KapThl.

5.2.2. Tlpaeuna Bbinycka n obcnyxmeaHus KapT n coBeplueHmns onepauumii no Kaptcyetam onpeaeneHsl
YcnoBusimm Bbinycka M obcnyxuBanunst 6aHkoBckux kapT «CUBCOLIBAHK» OOO» wn pasmeliaiotca Ha
OdmumnansHom cante baHka.

5.3. BKNNAQbI
5.3.1. B pawmkax HacTtoswero [JOMOBOPA KnueHT umeeT npaBo pa3mellaTb OEHEXHble cpeacTBa BO
BKNadbl Ha YCNOBUAX, AEUCTBYOLWMX B BbaHKe Ha gaTy pasMeLleHust eHEXHbIX CpeacTB.
5.3.2. OTkpbITME cYyeTa MO BKMady OCYLLECTBNSETCA Ha OCHOBaHWM [loroBopa GaHKOBCKOro Bkraga
ycTaHoBneHHon BbaHkom hopmbl, 3akntodeHHoro B [logpasgeneHun baHka, B COOTBETCTBMM C YCOBUAMU
pa3melleHns Bknagos « CUBCOLBAHK» OO0, asnaiowmmmuca HeOTbEMIIEMON YacTbio foroBopa 6GaHKOBCKOro



BkNaga (manee - YcnoBus pasMelleHus BKMagoB), AENCTBYOWWMMWM Ha [aTy 3akrfiyeHuss [oroeopa
DOaHKOBCKOro BKNada, M OOKYMEHTOB, noarBepXgawwmx BHeceHue KnumeHToMm u npuHatve BbaHkom cymmbl
AEHEeXHbIX CpeacTB, pa3meLLaemMon Bo BKNag.

5.3.3. Tlopsigok 3akntoveHus [loroBopa OGaHKOBCKOrO BKMada, OTKPbITUA U 0OGCnyXuBaHMS Bkaga
onpegeneH YcCrnoBusMM pasMelleHus BKMagoB. YCMOBMS pa3MeLLeHWs BKIagoB ONybnukoBaHbl Ha
OdwmumansHom cante baHka, pasmeweHbl B [logpasgeneHusix baHka, OCyLeCTBASKOWMX onepauun no
Bkrnagam. [Npu 3akmodeHun [JoroBopa OaHKOBCKOro BKMada YCNoBUSA pasMeLleHust BKMNadoB NepegaroTcs
KnueHTy no ero tpebosaHuio.

5.3.4. 3akpbiTve cyeTa no Bknaay B [NogpasgeneHun baHka ocyLLecTBnsieTcs Ha OCHOBaHUN 3asBMNeHUs
KnueHta, odopmneHHoro no yctaHoBneHHow baHkom copme, Hagnexawimm obpa3omM 3anofiHEHHOro W
nognucaHHoro KnveHTtom. 3akpbiTue cuyeta yYepes3 YaaneHHble kaHanbl [JBO ocyliecTBnseTca Ha OCHOBaHUM
3as51BKM Ha 3aKpblTWe BKNaga B 3MNeKTPOHHOW dopme, noaTBepxaeHHow KnueHtom, nytem 6Ge3Hann4yHoro
lMepeBona aeHexHbix cpefcTB Ha CueT KnneHTa, yka3aHHbIV B 3asiBKe.

5.3.5. Onepauusa 3akpbiTusa Bknaga KnueHTa yepes Ypaneduble kaHanel JBO ocyuwecTtBnserca Ha
OCHOBaHUM pacnopsbkeHnst KnMeHTa Ha 3akpbiTve Bkraga, oopmIieHHOro vyepes YaaneHHble kaHanel OBO c
npumeHeHnem cpencte VaeHtnduvkaumm n Aytentudumkauum KnvenTa, onpeaeneHHbix JOMOBOPOM. B
pacnopshKeHun ykasbiBaeTcst UHopmaLuns O 3aKpbiBAaeMOM BKage, a Takke o Cuete nnu Bknage Knuexta gns
nepeyvncrneHns octaTka AeHEeXHbIX CpedcCTB C 3aKpblBaeMoOro Bknaga. PacnopsbkeHve Ha 3akpbiTve Bknaaa,
npotokon nposedeHus onepauun B ABC baHka, nogTBepxaalwolumi  KOppekTHyo WaeHTudukauuo wu
AyTeHTudurkaumo KnueHta n copepLleHne onepaummn B cucteMe, SBNATCA AOKYMEHTaMu, NOATBEPXKAAOLLNMU
BonensbsaBneHne KnneHta o 3akpblTuK BKnaga.

5.4. NPEAOCTABJIEHUE NOTPEBUTENIbCKUX KPEOUTOB
5.4.1. B pamkax Hactoswero JOMOBOPA KnueHT umeet npaBo obpatuTtbcs B baHk ¢ 3asBneHvem(-
AAMW)-aHKETOMN(-amn) Ha NonyveHne KkpeauTa.

5.5. MOPAOOK PABEOTbI C YCITYITOU CEPBUCA CUCTEMbI BEbICTPbIX MNATEXEN
5.5.1. MNogkntoyeHne knueHTa Kk ycnyre CBIT ocyuwectBnserca baHkom npu nogkrnodeHun Knvedty
MHTepHeT-6aHKka B COOTBETCTBUM C [punoxxeHnem 8 HacTosLWmMX YCnoBuiA.
5.5.2. Pabota c ycnyron ocyuwiectensietcs KnmeHToMm caMmocTosATenbHO, nocpeactBom NHTepHeT-0aHka, B
COOTBETCTBUM C [1punoxeHnem 8 HacTosLWMX Y CroBun.

6. BAHKOBCKWE OMNEPALIUM NO CHETAM, BKNAOAM

6.1. KnueHT 064a3yeTca pacnopsikatbCs OEHEXHbIMU CpeacTBaMu, HaxoaswmmMmces Ha ero Cyetax u BO
Bknagax B baHke, B cOOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon depepaummn, Hactodwmm JOMOBOPOM,
a Takke [loroBopom GaHkoBCkOro Bkrnaga, [oroBopom 6aHKoBckoro cyeTa, [JOroBopoM Ha BbIMYCK U
obcnyxvMBaHWe KapTbl, 3aKMoYeHHbIMU B pamMkax HacTosiwero JOTOBOPA.

6.2. KnveHT 0bsi3yeTca He npoBoauTb No CyeTam/Bkragam onepauuu, CBA3aHHbIE C OCYLLECTBIIEHUEM
UM nNpeanpuHUMaTenbCKon OeATenbHOCTU.

6.3. baHk ocTaBnsieT 3a cobol npaBo B NOOGOK MOMEHT NO COGCTBEHHOMY YCMOTPEHUIO ONpeaensaTb U
N3MeHATb NepedeHb OaHKOBCKMX onepaumii U yHKLMIA, KOTOpble MOrYT OCYLecTBNATbCSA KnveHToM no ero
Cuetam/Bknagam B baHke, yepe3 YpaneHHble kaHanbl [OBO, a Tawkke ycTaHaBnuBaTb NUMUTbI Ha CyMMBbI
onepauuin, ocylecTBnaemblx Yepes YaaneHHole kaHansl 60.

6.4. MNpaBuna coBepLUeHNss onepauuin u nonydeHns uHdopmaumm no Cyetam/Bknagam B baHke yepes
YpanexHble kaHanel B0 onpeaeneHsl B [NMpaBnnax gUCTaHUMOHHOIO 6aHKOBCKOro 06cnyxuBaHus uanyeckmx
nmu.

6.5. KnueHT yBegOMNEH O TOM, YTO B OTHOLLUEHUN HEKOTOPbIX GAHKOBCKMX OMepauuni, OCyLLeCcTBIISEMbIX
KnueHTtom no ceoum CuyetaMm B baHke, MOryT NpMMEHATLCH OrpaHUYEHUs], yCTaHOBMNEHHbIE 3aKoHoA4aTeNbHbIMU
W HOopMaTMBHbLIMU akTamu Poccunckon degepaunn, BHYTPEHHUMU npaBunamn n npouenypamun baHka wn/vinn
ApyrMx ©aHKoB, (MHAHCOBLIX YYPEXOEHUA W/MMXM NNaTeXHbIX CUCTEM, 4Yepe3 KOTopble Takue onepauuv
OCYLLECTBMSAIOTCS, @ B OTHOLLEHUN onepauun no BkNagam NpUMEHSIIOTCS Takke orpaHuYeHusl, yCTaHOBMEHHbIE
HoroBopom 6aHKOBCKOro Bknazaa.

6.6. lNMepeBoabl AeHEXHbIX CPeAcTB ocylecTBnaTca co Cueta KnueHta yepes MNogpasgenennsa banka
unu vYepes YpaneHHole kaHanbl 6O ¢ ncnonb3oBaHuem cepeuca «FAKTURA.RU».

6.7. Onepaumn No nepeBoay AeHexXHbIX cpencTB co CueToB KnueHTa ocyLecTBnAKOTCA HA OCHOBAHWUM
pacnopsbkeHus KnueHrta, npegocTtaBneHHoro baHky nuyHo nnm vyepes npegcraButens nmbdo vyepes YaaneHHble
kaHanel [BO. BbaHk 00s13yeTcsi Ha OCHOBaHUM pacnopshkeHnst KnueHTa cocTaBnATb OT €ro UMEHU U
noanucbiBaTb pacyeTHble JOKYMEHTbI, He0bX0o4MMble AN OCYLLEeCTBNEHUsT onepauuni no lNepeBogy OeHEXHbIX
cpeacts co Cyera.

6.8. Onepaunn no nepesofy AeHexHbIx cpeacTB co CuyetoB KnueHTa, npegocraeneHne nHgopmaumu,
obmeH cooblleHnsMn 4Yepe3d YpaneHHble kaHanbl OBO ocyuwecTBnawTcs B COOTBETCTBMM C [paBunamu
AVNCTaHLUMOHHOrO GaHKOBCKOro obcnyxmBaHus usndeckmx nuy, PykoBoacTBom nonb3oBatens v MaMaTkon no
©esonacHocTw.

6.9. Onepaunn CHATUSA U BHECEHUS HANUYHbIX JEHEXHbIX CPeACTB NPOBOAATCS:



— no Bknagamu n Cyetam KnueHta — vepes NogpasgeneHusn baHka;
— no Kaptcuety — 4depes [Nogpasgenenuns baHka, yepe3 GaHkoMaTbl, NpyHagnexawme ApyrMM KpeguTHbIM
opraHusaumsm, npuHumMatoLme k obcnyxumsaHuio Kapty baHka.

6.10. T[lpu npoBepeHumn onepaumin no Cuetam/Bknagam yepes YaaneHHole kaHanel B0 npumeHstoTca
Tapudbl, oencTeyoLme Ha MOMeHT obpaboTku onepaunn baHkom. B cnyvyae npoBeaeHus onepauum B BanioTe,
OoTNn4yHon ot BantoTbl CyeTa, BaHk NPoM3BOAMT KOHBEPCUIO CyMMbI onepauny no Kypcy baHka, gencteytoliemy
Ha MomMeHT obpaboTkm onepaunn baHkom.

6.11. [lpu noctynneHun Ha CueT/Bknag B 6e3HannyHoOM nopsigke NUBO nyTeM BHECEHUS HaNU4YHbIX
OEHEeXHbIX CpedcTB CyMM B BanwTe, OTAMYHOM OT Banotbl CueTta, baHk npouMsBOOUT KOHBEPCUMIO
NnoCTynMBLUEW/BHECEHHOW CyMMbl MO Kypcy baHka, gencreylowemy Ha MoMeHT obpaboTkm BaHkom onepauumn
3a4nCneHns JeHexXHbIX CPeacTB.

6.12. Onepauuu c ncnonb3oBaHvem KapT, pekBn3nToB KapT NpoBoAsTCA: B TOProBbIX OpraHn3aumsx, B
cetn WHTepHeT, B Kaccax [Nogpasgenenuit baHka, B ycTponcTBax camooOOCNy>XMBaHWSI CTOPOHHWUX OaHKOB.
lMpoBegeHne NpegycMOTPEHHbIX HacToswmMn OOWKMMK yCroBUAMM onepauuin ¢ ucnonb3oBaHvem KapTbl B
YCTPOMCTBaAxX CaMOOOCNyXMBaHUA OPYrUX KPeAWTHbIX OpraHuM3auumn MoXeT ObiTb OrpaHuMyeHO BrnajenbLem
ycTponcTBa camoobenyxmnsaHus. Onepaumm ¢ UCNonb3oBaHNeM pekBusnToB KapTel, Yepes YaaneHHsle kaHanbl
OBO, ctaHoBATCA AOCTYNHbI ANs ux npoeaeHns KnueHTom He nosgHee paboyero OHA, cnegyroLwero 3a gHeM
3akntoveHma JOMTOBOPA, nnbo 3a gHem Bbigaum KnueHty KapTol, B cnyyae ecnu KnueHT nonyyaeTt ee nocne
3akntodeHns JOMTOBOPA.

6.13. TpepocTtaBneHune ycnyr, npegycmotpeHHbix JOTOBOPOM, ocyuiecTBnsieTcs TONbKO B crydae
ycnewHon geHTudukaumm n AyteHtudpumkaumm KnueHra.

6.14. WpeHTndukaums KnneHta baHkom ocyliecTBnsaeTcs:

— npuv nposefeHuun onepauuu Yepes lNMogpasgeneHns baHka — Ha oCHOBaHWMM JOKYMEHTa, YOOCTOBEpPSLLEro
nnyHoctb  KnveHnTa; KnveHT cuutaetcs wAEHTUOUUUPOBAHHBIM B Cryvyae COOTBETCTBUSI PEKBU3UTOB
AOKYMEHTa, YAOCTOBEPSOLLEro MMYHOCTb, MHopMauun, cogepxattenca B ABC baHka;

— npv nposegeHun onepaumn yepes cuctemy VHTepHeT-6aHk — Ha ocHOoBaHuu JlormHa; KnneHt cuutaetcs
noeHTnuUMpoBaHHbiM B crnydyae cooTBeTcTBus JlorvHa, BBeAeHHoOro KrnveHTOM npu Bxoge B CUCTEMY
MHTepHeT-6aHK;

6.15. AyteHTudukauna KnmeHta baHkom ocyliecTBnseTcs:

— npuv npoBedeHuun onepauun Yepes MNMogpasgeneHns baHka — Ha OCHOBaHWM AOKYMEHTa, YAOCTOBEPSIOLLEero
nn4YHocTb KnneHTa;

— Npv NPOBEAEHUM onepaumin No BHECEHWIO/MONMYYEHNIO HanMYHbIX AeHEeXHbIX cpeacTs Ha/c KapTcyeT B kacce
MoppasgeneHus baHka — Ha ocHoBaHWMM BBOAA npasunsHoro MNMAH;

— npv nposedeHun onepauun B cucteme UHTepHeT-b6aHK — Ha ocHoBaHuM [locTosiHHOro napons w/vnu
Pa3oBbIx CEKPETHLIX Naponen.

6.16. KnueHT cornawaetcd ¢ TeMm, 4YTO MpPUMEHsieMble MpU COBEPLUEHUM onepauun MeToabl
NoeHTndukaumm n AyTeHTUdMKauMM SBRASIOTCA OOCTATOMHbIMU M Hagnexawum obpasom noarBepxaarT
npaeo baHka Ha npoBeaeHWe onepauni n npegoctaBneHne nHgopmaumm no Cuetam, Bknagam Knvenra.

6.17. BaHk nmeeT npaBo OTka3aTb B MPOBEOEHUM OMepauuu unu npegocTtaBneHumn nHopmaumm no
Cyetam, Bknagam KnueHta, B cnyyae ecnv KnveHT He MgeHTudwmumpoBaH n/unn He AyTeHTudumumposaH B
nopsiake, NpeayCcMOTPEHHbIM HacToAwmnmMm OBLWMMK yCnoBUsAMK, a Takke ecrnv cymma PacxogHoro nuMmuta no
Kapte, CuyeTy unu octatka no BKMagy HepocTatouyHa ANns NPOBEAEHUs onepauuum U CnucaHus KOMUCCUR,
npeaycMoTpeHHbIX Tapudamu.

6.18. [okymeHTanbHbIM MOATBEPXAEHUEM akTa coBeplueHus KnueHTom onepauum aBngeTcd
npotokon nposedeHns onepauun B ABC baHka, nogreepxparoLllui KoppekTHy WaeHTudukaumio wn
AyteHTudukaumo KnueHta n coBeplleHre onepaunm B CUCTEME.

6.19. BaHk umeeT npaBo TpeboBaTb MpeabsBEeHUA AOKYMEHTa, YOOCTOBEPSLIEro JIMYHOCTb, MpuU
coBepLueHMn onepauumii no Cyetam/Bknagam B criy4asx, yCTaHOBMNEHHbIX OaHKOBCKMMY NpaBunamu.

6.20. CTOpOHbI MpM3HaT, YTO Cnocodbl 1 cpeacTBa obecneyeHns MHgopmaunmoHHoM 6e3onacHoCTH,
ucnonb3yemble Npu nogknioveHun Knventa k ycnyram baHka, n npu ocywiectBneHnn odbmeHa 3neKTpoHHbIMMU
OOKyMeHTaMu B cucteme WHTepHeT-6aHK, JOCTaTOYHbl ANS 3aWwuTbl OT HECAHKLMOHMPOBAHHOIO AOCTyna K
nepcoHanbHbIM daHHbIM, kK CyeTam m onepauuaMm KnueHTa B 3TOM cuUCTEMe, a Takke MNOATBEPXKOEHUSN
aBTOPCTBA M NOAJIMHHOCTU ONEKTPOHHbLIX JOKYMEHTOB.

6.21. KnueHt obsazaH obecneunTb 6e3onacHoe, MCKInovarllee HECaHKLUMOHMPOBaHHOE
ucnomnb3oBaHWe, XxpaHeHWe cpencTB goctyna k ycnyram OBO, npeaycMoOTpeHHbIX YcnoBusiMn GaHKOBCKOIO
obcnyxuBaHus, He nepefdaBaTb UX TpeTbMM nuuam. B cnydae yTpatbl, BO3HWMKHOBEHWsSI puUcka HE3aKOHHOrO
ucnonb3oBaHusa norvHa, naponen, NMMHa wnn Kaptbl, KnneHT 06s13aH HemepneHHo yBeaomutb 06 atom BaHk
Yepe3 LOCTyMNHble kaHamnbl (NMM4Hoe obpalleHne B lNogpasgenenve baHka, gncrtaHuuoHHoe obpalleHue Mo
ronocoBbIM kaHanam cBa3u B NogpasgeneHue baHka, KoHTakTHbIN LieHTp).

6.22. KnuneHT moxeT ocdopmnTb B baHke mopyyeHue Ha nepuoguveckoe nepeynucrieHme OeHeXHbIX
cpeactB co cBoux CueToB. BaHK MCMOMHAET AaHHbIE MOPYYEHUS NMPU HanMMuuMM OOCTaTOYHbIX OEHEXHbIX
cpeacTB Ha CueTte, K KOTOPOMY OGOOPMITEHO NMOPYYEHME, C Y4ETOM CpoKa AENCTBUS 0DOPMIIEHHOIO NOPYYEHMS.

6.23. bBaHK He HeceT OTBETCTBEHHOCTM 3a owunbkum KnveHTa wvnu gybnvpoBaHuWe Kakoro-rnmbo us
OAHHBIX UM MOPYYEHUA UNKN pacnopskeHui. B cnyvyasx HeOOOCHOBAHHOIO MMM OLMOOYHOrO MEpPeYUCneHus



KnueHTom AeHexHbIX cpeacTB nonydatensam KnueHT camocToaTenbHO yperynupyeT Bonpoc Bo3BpaTa CPeacTB
C VX nony4aTensiMmu.

6.24. Tlopy4veHus KnueHta Ha NepeBog AeHexHbIx cpeacTtB co CyetoB KnuneHTta ncnonHswtes baHkom
He Mo3gHee cneaywowero pabovero OHSA nocrne gaTbl MOCTYNSeHWs nopyyeHWss B baHk, ecnu uHOW Cpok
WCMOSHEHNsI He yKa3aH B MOPYYEHUN.

6.25. 3auucrneHve geHexHbix cpeacTB Ha CyeTa nonydaTenew npu NpoBeAeHUM onepauuin nepesoa
AEHEeXHbIX CpeAcTB Yepe3 YaaneHHble kaHanel [BO ocyuwectBnseTcs He no3gHee cneayollero paboyero gHs
3a AHEeM COoBepLUeHMs onepaumm.

6.26. [naTexu n nepesofpbl, Noctynawowme Ha uma KnueHta 3 Apyrux KpeauTHbIX OpraHusaumin,
3auncnsoTca baHkom Ha cooTBeTcTBYlOWMIN CyeT KnueHTa He no3gHee cneaytowero paboyero aHa nocne oHA
3a4MCrEeHNst COOTBETCTBYIOLLEN CYMMbI AEHEXHbIX CPEACTB Ha cyeT baHka.

6.27. TnaTtexu n nepeBoAbl B MHOCTPaHHbIX BantoTax co CuetoB KnueHta B baHke Ha cyeTa TpeTbux
nviy B OpYrux KpeAWTHbIX opraHusauusix (Haxogsawwmxca B Poccuinickon ®epepaummn unm 3a e€ npegenamm)
OCYLLIECTBMSKTCA C Y4eTOM MpasfgHMYHbIX U Hepabounx aHel B Poccuiickon ®epepauum n B TOW CTpaHe, B
KOTOPOW MPOMCXOAMT KIMPUHT W/WNW 3a4yucrieHne OEHEeXHbIX CPeACTB B COOTBETCTBYHOLLEN WMHOCTPaHHOW
BanrTe.

6.28. KnneHT yBeOOMIEH O TOM, YTO B CIy4asx, YCTAHOBIIEHHbIX 3aKOHOAATENbHLIMU Y HOPMATUBHBIMM
aktamm Poccuinckon ®depepaummn, baHk 00s3aH OCyLWeCTBNSATb CMNUCaAHWE OEHEeXHbIX cpeactB co CyeToB
KnueHta 6e3 kakux-nmbo nopyyeHun wnu pacnopskeHni KnueHta. BbaHk wHdopmupyeT KnueHta o
Npoun3BeAeHHbIX cnucaHmax npy obpaweHun KnveHta B Nogpasgenenne baHka.

6.29. B cny4ae npepgoctasnexnms goctyna k ycnyram B0, KnueHT moxeT nonyy4ntb MHdopmaumio o
Npou3BeAeHHbIX cnucaHnsx yYepes YaaneHHole kaHanbl B0 B cepsuce «FAKTURA.RU» w/wnn nnyHo npwu
obpaweHnun B NogpasgeneHne baHka.

6.30. [pw nogkntodeHun Kk ycnyre SMS-uHpopmmupoBaHme nHdopmaumsa o NponsBedeHHbIX CNCaHNaX
HanpasnsieTcsl Ha OCHOBHOW HOMep TenedoHa, npegocTaBneHHbln KnneHtom baHky.

6.31. BaHk umeeT npao 3anpawwmBaTb Yy KnneHTa LOKYMEHTbI M MHYK MHGOPMauMio, Heobxoanmyo
ANsi OCYLLECTBIEHUsSI BaslloTHOIO KOHTPONS B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon Pepepaumu.
KnueHTt 06s13aH npepoctaenATb baHKky kKak areHTy BamnTHOro KOHTpOnsi BCe Heobxoaumble OOKYMEHTbI U
uHdopmaumo 06 ocyuwiecteneHun onepaumi no Cyetam KnmeHTa B yCTaHOBNEHHblE 3aKOHOAATENbLCTBOM
Poccuitckon denepaumm Cpoku.

6.32. baHk umeeT npaBo 3anpawmBaTb y KnveHTa JONONHUTENBbHYK WHGOPMaUno 1 JOKYMEHTbl 06
onepauusx C AEHeXHbIMWU CpeacTBaMu, a Takke WHAPOPMAUMIO M AOKYMEHTbl, NMO3BONSKLIME YCTAHOBUTL
BbirogonpuobpeTtaTtenein B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon egepaumm.

6.33. bBaHk umeeT nNpaBO He WUCNOMHATL MopydyeHue KnveHTa B criydyae obHapyxeHus owwunbku,
ponyuieHHon KnueHTom npu ykasaHuu nnaTteXHblX PEeKBM3UTOB, HE MPefoCTaBeHUa UnvM npeaocTaBneHus
KnueHTomM HenomHoro Komnnekta [OKYMEHTOB, Heobxoaumbix BaHky, a Tawkke B criydyae MpoTUBOpEYNs
onepauun 3akoHogatenbcTBy Poccuiickon ®efepaumm, 6aHkoBCckMM nNpasunam u ycnosusm JOTOBOPA.

6.34. bBaHK nmeeT NpaBo OTKa3aTb B BbINOMHEHUW pacnopsbkeHns KnneHTa o coBepLueHun onepauun, B
cnyyae, ecnv B pesynbTate peanu3auun MNpaBun BHYTPEHHETO KOHTPOns, Y baHka BO3HUKAOT NO4O3PEHUS, YTO
onepauus coBeplUiaeTcs B UenaAx neranu3aumym (OTMbIBaHWSA) 0OXOO0B, MOSYYEHHbIX MPECTYNHbIM MYTEM,
dmMHaHCMPOBaHWA TeppopraMa Unn UHaAHCUPOBaHUS PACNPOCTPAHEHUS OPYKMUSA MACCOBOIO YHUUTOXEHWUS.

7. BbIMMUCKU U CNTIPABKU

7.1. B pamkax OJOIOBOPA BbaHk npepoctaBnseT KnueHTy BO3MOXHOCTb nonyyatb Bbeinucku w/vnu
CnpaBku (BMAbI CNpaBoK, OCTYMHLIX ANA 3akasa, onpegenstoTca baHkom).

7.2. KnveHT cornawaeTcs ¢ TeM, YTO OH AOIDKEH 3apaHee YTOYHWUTb, MpuHMMaeTcsa nu Beinucka n/vnu
CnpaBka, ccopmupoBaHHad BbaHkOM B 3NeKTPOHHOM Buae, TeMm nuuomM/opraHom/opraHusauven, Kyga OH
HamepeBaeTca €€ npefocTaBuTb, T.K. Beinuckn n CnpaBku, odopmneHHble baHkom B Buae 3NEKTPOHHOMO
AOKYMEHTa, C 3NeKTPOHHbIM K3obpakeHnem nevaT u nognucu paboTHuka baHka Ha CnpaBkax, He
npefHasHadeHbl Ans NnpeaocTaBneHns TpeTbuM nuuam.

7.3. BaHk He HeceT OTBETCTBEHHOCTW 3a OTKa3 NObIX nuu/opraHoB/opraHvM3aumin B npueme Bbinucok
u/vnn CnpaBok, 0OpMIIEHHbIX B NOpAAKe, NPeAYCMOTPEHHOM MYHKTOM 7.2 OBLWMX YyCNOBUIA.

7.4. Bbinucku, Cnpasku npegoctaenstotcs KnueHnty no Cyetam/onepauusim B niobom MNogpasgeneHunm
BaHka.

7.5. KnueHt wmoxeT nonyuntb Bbeinucky, CnpaBky npu ycnosum ycnewHon WaeHTndukaumm u
AyTeHTudukaumn KnueHra:

7.5.1. ObpatuBwunce B lMogpasgeneHne baHvka nubo HanpasBuB nNucbMO B BaHK C MCNOMb30BaHMEM
cuctembl NHTepHeT-6aHK. Bbinucka/CnpaBka Bblgaetcs/ HanpasnseTca KnueHTty Ha 6ymakHOM HOocuTene npu
nnyHon siBke KnvenTta B MNogpasgenenne baHka. CnpaBka cogepxuT OTTUCK nedatu/wTtamna baHka n nognmck
paboTHuKa baHka.

7.5.2. Bocnonb3oBaBLlUCL aBTOMAaTU3UPOBAHHOW Yycnyroh no ¢opMupoBaHuio Beinucok B cucteme
NHTepHeT-6aHK. Bbinucka odopMnseTcs B Buae 9MeKTPOHHOro AokymeHTa baHka. Bbinvcka He copepxut
nsobpaxxeHne nevatn baHka n noanucn paboTHuka baHka.

7.6. KnveHT camocToATeNnbHO coBepluaeT AeNCTBUS NO coxpaHeHuto/pacneyvaTke Buinmckn ns cuctemsl
NHTepHeT-6aHk.



8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHagrexailee WCMNOoMHeHne CBOuX 00sA3aHHOCTEN B
COOTBETCTBMM C 3aKoHoaaTenscTBoM Poccunckon ®egepaumm n ycriosusmmn JOTOBOPA.

8.2. baHK He HeceT OTBETCTBEHHOCTU 3a cbOou B paboTe SMEeKTPOHHOM MOoYThbl, ceTU VIHTEPHET, ceTen
CBSI3W, BO3HUKWME MO He 3aBucAwMM oT baHka npuuMHam u noBnekwwne 3a coboW HecBOEBpPEMEHHOE
nonyyeHne wnu HenonyvyexHne KnveHtom yBegomneHun bavka u OtdetoB/ Beinucok/ CnpaBok. baHk
ocBoboxgaeTcs oT NMYLLLECTBEHHOMN OTBETCTBEHHOCTU B cnyyae TEXHUYECKUX cboes
(oTknodeHne/noBpexaeHne  anekTponutaHus U ceTel  cBA3KW, cbow  nporpammHoro  obecneyeHusi
npoueccuHroporo ueHtpa M ABC baHka, TexHuyeckume cbou B nnaTtexHblX CUCTEMAx), a Takke B WHbIX
CUTyaumsIx, HaxogawWmMxca BHe cdepbl KOHTponsa baHka, noBnekwmux 3a cobor HeBbINONMHeHNe baHkom ycnosui
OOrOBOPA w/vunun goroeopos, 3akntovaemblx B pamkax JOIMOBOPA.

8.3. baHK He HeceT OTBETCTBEHHOCTU, B cnydae ecnu nHdopmauusa o Cuetax Knuenta, Kapte, JloruHe,
naponsix cuctembl NHTepHeT-6aHK nnv npoBeAeHHbIX KnueHTom onepaumsx cTaHeT M3BECTHOW UHBIM NULaM B
pesynbTaTe NpochylwnBaHUA Unm nepexsarta MHPoOpMaLnm B KaHanax CBS3v BO BPEMS UX UCTONb30BaHWS.

8.4. baHK He HeceT OTBETCTBEHHOCTM B criydyae ecnu mHpopmauma o Kapte, MNMNHe, JlornHe, naponsx
cuctembl MiHTepHeT-6aHK, Koge KnmeHTa cTaHeT M3BECTHOW MHbIM fnvuaM B pesyrnbTate HegobpocoBEeCTHOro
BbINOMHEHNs1 KNMMeHTOM yCNOBUIM NX XpaHEHNS1 U NCMOMNb30BaHMS.

8.5. bBaHK He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUS WCMOSIHEHUS MOPYYEHWI, BblOaHHbIX
HEeYNoNMHOMOYEHHbIMU NULAMK, N B TEX CNy4dasix, korga C UCMNofb30BaHWEM NPeayCMOTPEHHbIX BaHKOBCKUMM
npasunamm wn OJOMOBOPOM npouegyp bBaHk He Mor ycrtaHoBUTb (pakta Bblgayunm pacnopskeHus
HEYNONTHOMOYEHHbIMU NULAMM.

8.6. baHK He HeceT OTBETCTBEHHOCTb 3@ HEWCMOMHEHWE WKW HeHagnexalwiee MWCNOMHEHMe CBOMX
obsazatenscte no [OJOMOBOPY B cnyyae, ecnu Haanexaiwiee WCMNOMHEHME OKasanocCb HEBO3MOXHbIM
BCreACTBME OOCTOATENBCTB HENPEOONTMMOM CUMbl, TO €CTb YPEe3BblYaHbIX U HEMPEAOTBPaTUMbIX NPU OAHHbBIX
yCnoBusiXx 0OOCTOATENbLCTB (Janee — obCToATenbCTBa Henpeogonumown cunbl). K Takmm obcToaTenscrBam
OTHOCSITCS, B 4YaCTHOCTW, NOXapbl, CTUXMIHble 6eacTBusA (3eMneTpsiceHne, HaBOOHEHUE, yparaH), MaccoBble
3aboneBaHusa (anngemum), 3abacToBKU, BOEHHbIE OEACTBUSI, TEPPOPUCTUYECKNE aKTbl, ANBEPCUN, OFPaHNYEHNS
nepeBO30K, 3anpeTuTeNbHbIE Mepbl rOCY4apCTB, 3anpeT TOProBbiX OMepauui, B TOM 4YMCre C OTAerNbHbIMU
CTpaHamu, BCNeacTBME MNPUHATMS MeXOyHapoAHbIX CaHKUUA WM Apyrue, He 3aBucsliMe OT BOMM CTOPOH
obcTosATenbCTBa.

8.7. BaHK He HeceT OTBETCTBEHHOCTM B Cryyasx HeBbinonHeHusa Knnentom ycnosun JOMTOBOPA.

8.8. OtBeTcTBeHHOCTL baHka nepen KnveHTOM orpaHuyMBaeTCa OOKYMEHTanbHO NOATBEPXAEHHbLIM
peanbHbiM ywepbom, BO3HMKWUM Yy KnveHTa B pesynbTaTte HenpaBOMEPHbIX AEWCTBUWA unn GesgencTeust
BaHka, gencTeyroLwero npeaHaMepeHHo unm ¢ rpybor HEOCTOPOXHOCTLIO. Hu npu Kakux obcTtoaTenbcTeax baHk
He HeceT OTBETCTBEHHOCTU nepen KnveHTOM 3a kakue-nmbo yObITKM, KpOMe pearnbHoro yuepba, wnm
YNYLLEHHYIO BbIroAy, AaXe B Crlydae, ecnv oH 6bin yBe4OMITEH O BO3MOXHOCTU BO3HUKHOBEHUSI TAKOBbIX.

8.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE onepauun, nposogumele B [Nogpa3sgenerHnax baHka, yepes
YcTponictBa camoobcnyxuBaHusi, cuctemy WHTepHeT-0aHK, C WCMOMb30BaHMEM MNPEeAYCMOTPEHHbIX
HacToAwmMy OBLWMMK yCroBUSIMU CPeACTB ero ViaeHTudumkaumm n AyteHTudmnkauun.

8.10. KnwueHT HeceT oTBeTCTBEHHOCTb nepen BaHkom 3a ybbITKM cornacHo ctatbe 15 [paxgaHckoro
kogekca Poccuinckon ®egepauun.

9. W3MEHEHUE UH®OPMALUU, BUOEOHABNIOOEHUE U 3AMUCDH

9.1. KnueHT 065a3yeTca nHdopmmpoBaTb baHk 06 M3MeHEeHWM OaHHbIX, yKa3aHHbIX B 3asBneHun Ha
baHkoBCKkOe 0OCnyxvBaHMe, a Takke npegocTaBuTb B BaHK OOKymMeHTbl, moagTBepXpalowme W3MeHeHue
dhamMnnum, UMeHu, oT4ECTBa M NACMOPTHLIX JAHHbIX.

9.2. 'ameHeHne OCHOBHOro HoMepa TernedoHa OCYLLECTBNAETCH TONbKO Npu nNnM4Hom BusnTe KnueHrta B
odmc baHka n nogauun 3asBnexHus no gopme, yctaHoBneHHon baHkom (Mpunoxenue 1 k HacToswmm O6Lwmnm
YCIOBUSIM).

9.3. KnueHt cornawaetca ¢ TeMm, YTo baHk BnpaBe ocCyllecTBRATb BuaeoHabnogeHWe, ecrnm MHoe He
npeaycMoTpeHo npasunamMu npegoctaBneHns baHkoMm onpedeneHHblX yenyr, a Takke TenedOoHHYI0 3anuchb B
CBOMX MOMELLUeHNAX W Ha CBOMX YCTPOWCTBax B Uensx obecneveHns 6GesonacHOCTU W Haanexallero
obcnyxnBaHusa KnueHta 6e3 ero OononHMTENbHOrO yBedoMieHus. Bupgeosanucu n 3anucm TenedoHHbIX
pasroBopoB MOryT GbITb MCMONB30BaHbI B KAYECTBE AOKa3aTeNbCTB B NPOLECCyarnbHbIX AENCTBUSAX.

10. NPOYME YCNoBUA

10.1. KnueHT cormawaeTcda nonydatb OT baHka Ha agpec peructpaunn/agpec akTMyeckoro
NPOXMBaHUA, agpec 3MEeKTPOHHOM MoYThl, HOMepa TenedOHOB, yKa3aHHble B JOKYMeHTax, 0oopMNAeMbiX B
pamkax JOITOBOPA, nHgopmaunoHHbIe COOBLLEHNS.

10.2. baHk BrnpaBe UCMNOMb30BaTb MHPOPMALMOHHbIE COOOLWEeHna and uHgopmMupoBaHns KnveHta o6
N3MEHEHUSIX N HOBbLIX BO3MOXHOCTAX CUCTEMbI VHTepHeT-0aHK, 00 mameHeHusx OOMOBOPA u ycnoBusix
obcnyxvBaHus, a Takke Anst PaccblNoKk MHPOPMALIMOHHOIO XapakTepa.

Cornacve Ha nony4eHune oT baHka MHpOPMALMOHHBIX CoObLLEeHUA, MOXeT ObiTb 0TO3BaHO KnueHTom B
nto6or MoMeHT nyTeM nepegayn bavky nognucaHHoro KnneHToM nucbMeHHOro 3asBneHus.



10.3. Ecnv nHoe He NpefycMOTPEHO YCNOBUSMU [OMOBOPOB MPefocTaBneHns OTAENbHbIX (PMHAHCOBbIX
ycnyr, baHk BnpaBe MHgopmupoBaTtb KnveHTa o HAcTynneHum CPOKOB MCMONHeHus obssatenbcTB KnmeHTa
nepen baHkom no noraweHuo 3aJ0MKEHHOCTU, a Takke O BO3HUKHOBEHUM NMPOCPOYEHHON 3a40IMKEHHOCTHN MO
umetowmmca nepen baHkom obAsaTenbcTBam crnegylwumu  cnocobamu B3avMOAencTBUs: TenedoHHble
neperoBopbl, MOYTOBblIE OTMpaBreHus, TenerpadHbie coobueHns, SMS-coobueHuns, Push-ysegomnenus,
TEKCTOBbIE, FOJTIOCOBbLIE U UHbIE COODLLIEHUS, NepeaBaemMble MO CETAM 3MEKTPOCBSA3M, B TOM YMCE MOOBMKHOW
pagunoTenedoHHON CBA3M U/Mnu ¢ ucnonb3oBaHnem cetn HTepHeT.

10.4. KnueHT 0bs3yeTcsa ynnaymBatb KOMUCCUWN U UHbIE NnaTbl, ycTaHOBMNEHHble BaHkom 3a GaHkoBCKoe
obcnyxumBaHne KnneHta B cooTBETCTBUM C Tapudamum.

10.5. KnueHT cornawaetcsa ¢ Tem, 4Yto baHk umeeT npaBo Ha obpaboTky (Bkmoyasd cbop, 3anuchb,
cuctemMaTmsauunilo, HakomnneHue, XpaHeHue, YTOYHeHue (OOHOBMEeHWe, U3MEHEHue), UCMonb3oBaHue,
obesnununBaHune, BrokMpoBaHue, yaaneHue, YHUYTOXEHWE) nepcoHanbHbIX AaHHbIX KnueHTa, ykasaHHbIX B
3asBneHun n MHbIX JOKYMeHTax, NpedocTaBneHHbIX KrnveHToM B pamkax oka3aHusi 6aHKOBCKMX YCIyr, B TOM
yncne Ha ob6paboTKy C MCNONBb30BaHNMEM CPEACTB aBTOMaTM3aunm n 6e3 MCnonb3oBaHUSA TaKOBbIX.

10.6. KnveHT cornawaeTtcsa ¢ TeM, Y4To B Lensx ucnonHeHus Hactosiwero JOMTOBOPA baHk Bnpase
nopyyatb 00paboOTKy nepcoHanbHbIX AaHHblX KnveHTa TpeTbMM nuuam, OCYLWECTBNATbL nepegaqvy
(MpepoctaBneHne, AOCTYN) MepcoHanbHbIX AaHHbIX KnveHTa TpeTbMM nuuam 1 nonydaTtb nepcoHasnbHble
AaHHble KrnveHTa oT TpeTbux Nuu, Ha OCHOBaHUWU 3aKMiYeHHbIX Mexay baHkom u TpeTbuM NuLoM JOroBOpPOB
n/unu cornawleHui, npegycmaTpmaatoLLmnx obecneveHme KOHPUAEHLMANbHOCTU NePCOHanbHbIX JAHHbIX.

lMepeyeHb TpeTbMx nuu, KOTOPbLIM MOrYT MnepedaBaTbCs MepcoHarnbHble AdaHHble KnueHnta u ot
KOTOPbIX MOryT ObiTb MONyYeHbl MEepCcOHarbHble AaHHble, onybnukoBaH Ha odwuumnanbHom cante baHka
www.sibsoc.ru

10.7. BbaHk BrnpaBe ocyLlecTBnATb 06paboTKy nepcoHanbHbIX AaHHbIX KnveHTa ans:

— uenen ucnonHeHnsa Hactosawero JOMTOBOPA;

— TMPOrHO3MpoOBaHUS U MOHMTOpMHra  notpebHocter  KnmeHta B ycnyrax/cepBucax/mpoaykrax,
npegocTasnsemMbix B pamkax JOITOBOPA,;

— pa3paboTkm HOBbIX ycnyr/cepBucos/MpoaykToB baHka, a Takke npeaBapuUTENbHOW OLEHKM BO3MOXHOCTU
npepocTtaBneHns KnMeHTy HOBbIX NPOAYKTOB;

— nNpoBeAeHVs aHaNMUTUYECKNX, CTaTUCTUYECKMX, MAapKETUHIOBbIX MCCNeaoBaHMn U ONPOCOB, B TOM YMChe Mno
KOHTpoOMto KayecTBa ycnyr baHka n paspaboTke HOBbIX NPoAyKkTOB baHka.

10.8. baHk umeeT npaBO NPOBEPUTL [OOCTOBEPHOCTb MpeAcTaBreHHbIX KnveHToM nepcoHanbHbIX
AaHHbIX C UCMOMb30BaHMEM pa3peLleHHbIX NICTOYHUKOB, a Takke UCcnonb3oBaTb MHAPOPMaLMIO O HENCTNONHEHUN
uw/vnu HeHagnexawem MCNOMHEHUW [OroBOPHbLIX 00A3aTenbCTB  NPU  pacCMOTPEHWM  BOMPOCOB O
npegocTaBneHun Apyrux yCnyr n 3aknoyYeHMn HOBbIX JOrOBOPOB.

10.9. Cornacve KnueHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX AEWCTBYeT B Te4YeHue BCero cpoka
pgevicteua JOTOBOPA, a takke B TedeHue 5 net ¢ gatel npekpawexusa genctasma JOMTOBOPA. o ucteyeHum
yKa3aHHOro cpoka [JeWCTBMe COornacus cyYMTaeTcsl MpoAfIeHHbIM Ha Kaxgble cnegylowue nATb net npu
OTCYTCTBMM CBeAeHMIn O ero oT3biBe. Cornacue Ha o6paboTKy NepCcoHarnbHbIX AaHHbIX MOXET ObiTb OTO3BaHO
KnueHntom B ntobori MoMeHT nyTem nepepayn baHky nognucaHHoro KnnMeHTom nNMCbMEHHOro 3asiBNeHus, npu
aToM BaHk umeeT npaBo npogomkntb 06paboTKy nepcoHanbHbIX AaHHbLIX 6e3 cornmacus KnveHTta B cnyyasx,
YCTaHOBIEHHbIX pefepanbHbIM 3aKOHOAaTENbCTBOM.

10.10.CTopoHbI 0653yl0TCA YperynupoBaTtb CMOpbl U MPETEH3UN, BO3HUKAIOLLME B CBSI3N C MCMOJTHEHUEM
JOIrOBOPA, nyTem neperoBopos.

10.11.B cny4yae obHapyxeHuss KnneHTom Kakon-rnmbo CnopHOWM cuTyaumu, cBa3aHHow ¢ ero CyeTamu B
BaHke, KnueHT gomkeH He3ameanuMTensHO yBeAoMUTL 06 3ToM BaHk nyTem nogayn NMCbMEHHOrO 3asBrieHNs B
MoppasaneneHne baHka nubo yepes YaaneHHble kaHansl ABO.

10.12. BaHK nNpuHMMaeT BCe BO3MOXHble Mepbl MO YperyrnMpoBaHMio BO3HUKLLEW CMOPHOW CUTyauun u
nucbMeHHo yBegomnsieT KnmeHTa O pesynbTatax pacCMOTpeHus ero 3asasrneHvs. [ns yperynvpoBaHus
BO3HMKLLEN CNopHOM cuTyauun BaHKk MoxeT npurrnacutb KnveHTa Ha NUYHY0 BCTPEYY C YMONMHOMOYEHHbIM
coTpyaHukoM BaHka.

10.13. B cnyyae ecnu kakoe-nubo u3 nonoxeHun Hactoswero JOTOBOPA saBnsieTcs unu ctaHoBUTCA
HE3aKOHHbIM, HEAEWCTBUTENbHLIM WM  He MOoMb3ylLlWmMMes cygebHoM 3almTon, 3TO He 3aTparuBaet
OEeNCTBUTENBHOCTL OCcTanbHbIX nonoxeHun JOTOBOPA.

10.14. BaHk 06sa3yeTcs npeactaBuTb KnneHTy MHcpopMauuio o gate n npuumMHax NpUHATUSE pelueHuns ob
OTKa3e B BbINMOMHEHUN PACMOPSKEHUS O COBEPLUEHMM OnepaLmm B COOTBETCTBUM C M. 6.34. HacTosawmux OBwmx
YCINOBMIN, B CPOK HE no3gHee NSTU pabounmx OHEW CO AOHA MPUHSATUSA peLUeHUd, HanpasBuB MHAOPMauMio Mno
agpecy Mecta peructpaumm (npebbiBaHus)/agpecy 9SMneKTPOHHOW MoYTbl MM BpydMB KnuMeHTy nu4HO B
nogpasgeneHum baHka.

11. CPOK OEACTBUA N PACTOPXXEHUE JOMOBOPA, 3AKPbITUE CYETOB

11.1. Hactoswun JOTOBOP pencteyeT 6€3 orpaHudeHns cpoka.

11.2. KnveHT BnpaBe B n0OOM MOMEHT pacToprHyTb HacTtoswun OJOIMOBOP, yBegomMuB O AaHHOM
HamepeHun baHk nytem nogaum B baHK nNMcbMeHHOro 3asiBneHuss o pactopxeHun OOMOBOPA no dopwme,
ycTaHoBreHHon baHkom (MpunoxeHue 7).

11.3. BaHk Bnpase B 0OAHOCTOPOHHEM nopsake pactoprHyTe JOMOBOP:
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— npw otcyTcTBuM y KnneHta B TeveHune S (Matu) net CyeToB/BKNaA0OB U HE NCMOMb30BaHUN KNMEHTOM ycryr,
npenocTtaBnsembix B pamkax JOIMOBOPA. Mo ucteuenun 5 (Marn) net baHk yBegomnsaeT KnneHta o cBoem
peLLUEeHUN NMMCbMEHHO MUnn Yepes YaaneHHble kaHanbl [b0;

— B Cfyyae NpPVHATWS B Te4YeHue KaneHgapHoro roga AByX u bonee peweHun 06 OTKase B BbIMOJSIHEHWM
pacnopsikeHus KnueHta o coBepLueHMmM onepauumn rno cHeTy Ha OCHOBaHWM nyHkTa 11 ctatbn 7 degepanbHOro
3akoHa o1 07.08.2001r. Ne 115-®3 «O npotuBogencTBMM neranusaumm (OTMbIBAHMIO) JOXOA0B, MOMYYEHHbIX
NPEeCTYNHbIM NyTeM, 1 (PMHAHCMPOBAHMUIO TEPPOPU3MA;

— npm otcytctBun y KnueHnta CyeToB/BkNagoB M nonyyeHun nHgpopmaumm (npeactaBneHnm JOKYMEHTOB) M3
OOCTOBEPHbIX WCTOYHWKOB O cMepTu KnveHTa B coOTBeTCTBUM co cTaTben 418 [paxpgaHckoro Kopekca
Poccuickon denepaumm.

11.4. B cny4ae nonydeHuss baHkom nuMcbMeHHoro 3asiBneHunss o pactopxeHun LOITOBOPA KnuenTa,
BaHk:

— MMeeT NpaBo 06BbABUTL HeAeNCTBUTENbHbIMU 1 BnokupoBaTbk Bce KapThl, BeinyLeHHble KnueHTy (Bkniovas
pononHutenbHble KapTobl). B atom cnyyae KapTbl, BbigaHHble KnneHTy, nognexart Bo3spaTy B baHk;

— 6noknpoBaTtb NnpoBeaeHue onepauun Yepes cuctemy MHTepHeT-6aHk. Komncecum, paHee ynnaveHHole baHky,
He BO3BPAaLLalOTCH M HE YYMTbIBAKOTCA B CHET NOralleHus 3afoimkeHHOCTM nepef baHkom.

9.6. PactopxxeHne JOIOBOPA sBnsieTcs ocHoBaHuem ans 3akpbituss CuetoB, KapT KnueHTa, OTKpbITbIX B
pamkax JOTOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KnmeHta B nopsgke, ycrtaHoerneHHom [JOIMOBOPOM,
3akoHofaTtenscTBom Poccuinckon ®egepauum n 6aHKOBCKMMM NpaBunamu.

11.5.1. 3akpbiTve CueToB KapT ocywectBnaeTcsa B nopsgke, YCTaHOBMEHHOM YCNOBUAMW BbiMycka M
o6cnyxmBaHusa 6aHkosckux kapt « CUBCOLBAHK» OOO.

11.5.2. 3akpbiTne BknagoB KnneHTa ocywlecTBnsieTca B MNOpsiAKke, YCTaHOBMEHHOM YCNoBUSMM
pasmeLlLeHnsa BKNaaoB U COOTBETCTBYOLWMM [loroBopoM 6aHKOBCKOro Bknaaa.

11.6. lNpn Hannuum Ha 3akpbiBaeMom CuyeTe AEeHEeXHbIX cpeacTB, GMOKMPOBAHHLIX ONA WUCMNOMHEHUS
pacnopsbkeHun no CuyeTy, NpUHATbIX BaHKOM K UCMOMHEHUIO OO MonydYeHus 3asBneHus Ha 3akpbiTve CueTta,
CyeT 3akpblBaeTCA NpU yCcroBuMM WX OTMeHbl KnneHToM, a B cnyvyae HEBO3MOXHOCTU OTMEHbl TaKuXx
pacnopsbkeHun, CHeT 3akpbiBaeTcs Nocne ux ucnonHeHnsa baHkom.

11.7. B cnyyae nonyyeHus baHnkom 3asBneHuss o 3akpbiTum Kaptcuyeta Kaprta, BbinyweHHas kK
3akpbiBaemomy CueTy, Brnokupyetcsi, oObABNAETCS HeLeNCTBUTENBHOM M nognexart Bo3spaTy KnueHTom B
BaHk.

11.8. C wmomeHTa 3akpbituss CuyeToB KnveHTa OTMEHATCA MNOpPYYEeHUA Ha nepuoguyeckoe
nepeunucneHme Kk cootBeTcTBylowmMM Cuyetam, baHK npekpawiaetT npMHMMAaTb K WCMOMHEHUIO MnaTeXHble
NMopy4yeHnst U MHble pacnopsxeHunst KnneHTta, u npekpawaet 3auncnate Ha CuyeTta mocTynarowme LeHEeXHble
CyMMbl 1 BO3BpallaeT MX B agpec OTNpaBuTENs He Mo3gHee Crneaylollero 3a AHeM MOCTYMMEeHUs CpeacTs
pabouero gHs.

11.9. baHk Bo3BpalwlaeT KnueHTy ocTaTkM [eHexHbiXx cpeacTB Ha ero CuyeTtax/Bknagax B baHke
HanM4yHbIMWU OEHEXHbIMU CpeacTBamMu Nnbo Ha OCHOBaHMM NopyyeHus KnueHTta cpedcTBa nepedvncnsitoTcs Ha
apyron Cuet/Bknag.

11.10. 3akpbiTne Cueta KapTbl He BrieveT npekpaweHus obsa3aHHocTM KrveHTa noracuTtb nepeg
BaHkom 3agomkeHHOCTb No CyeTy KapTbl, BKHOYas 3a40IMKEHHOCTb Mo onnaTte komuccuii baHka.

11.11. CrtopoHbl npusHawT, 4TO B cnydae pactopxeHus [OOIMOBOPA, oTgencHble [OroBoOpbl U
cornalwlenusi, 3akrndeHHble Mexay baHkom u KnveHTom, npopomkalT AeNCTBOBaTb Kak CaMOCTOSTENbHbIE
OOroBOpPbI, CornalleHus.

12. NPUNOXEHUA

MpunoxeHne 1  3asBneHne 06 M3MeHeHUN HoMepa MobunNbHOro TenedoHa

Mpunoxexue 2 [MpaBuna AUCTAHUMOHHOrO 6GaHKOBCKOIO 06CMAYXMBaHUSA (PU3NYECKNX NLY

Mpunoxexue 3 TepeyeHb ycnyr cuctembl MIHTepHeT-6aHK

MpunoxeHue 4 JnmnTbl Ha coBepLleHne onepauumin B cucteme IHTepHeT-6aHk

MpunoxeHne 5 Mepbl 6e3onacHocTu Npu pabote B cucteme VIHTepHeT-0aHK

MpunoxeHue 6 3asBneHWe o NpucoeguHeHUU K NpaBunam ANMCTaHUMOHHOIO 6aHKOBCKOro obCnymBaHus
dum3nyeckmx nuu

MpunoxeHue 7 3asiBrneHne 0 pacTopXeHUW foroBopa 6aHKOBCKOro 00CnyXmBaHus

Mpunoxexne 8 [lpaBuna NepeBoAOB OEHEXHbIX CPEACTB B pamMKax CUCTEMbI BbICTPbIX MraTexen
«CNBCOLIBAHK» OO0
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MpunoxeHue 1
K O6GLMM ycrnoBnUAM o06CnyXnBaHus
¢dmsnyecknx nuy «CUBCOLIBAHK» OO0

B «CMBCOLUBAHK» OO0

3AABJIEHUE
06 n3meHeHMn Homepa mobunbHoro TenedoHa

(ol7[e]
[aTa poxaeHus
[ OKYMEHT, yoOCTOBEPSIOLMNA NINYHOCTb

Agpec perucTpaumm

B cooTtBeTcTBMM ¢ O6wmmm ycnoeusimmn obenyxmnBanus dpumsmdecknx nuy « CUBCOLIBAHK» OO0 npowy
N3MEHWUTb HOMepP MoBunbHOro TenedoHa

CTtapbiii Homep HoBbIli HOMep

I:' ABNAEeTCA OCHOBHbIM HOMEPOM Teﬂeq)OHa

(oTMeTUTb «V», ecnu sIBNsieTCsl OCHOBHLIM HOMEPOM TenedoHa)

« » 20 r.

(mognwuce) (®N0)

OTmeTKM GaHKa
3asBneHne NpuHATO «__ » 20T

[QonxHocTb paboTHuKka BaHka) [®NO]




MpunoxeHue 2
K O6GLMM ycrnoBuAM o6CnyKnBaHus
¢dmsnyecknx nuy «CUBCOLIBAHK» OO0

NPABUNA AUCTAHLUMOHHOIO BAHKOBCKOIO OBCIY>XUBAHUA ®USUNYHECKUX NTNLL

1. OBLUME NOJNTIOXEHUA

1.1. B cooteetctBun ¢ Obwmmmn ycrnosuamm obenyxusanus dusmndeckmx nuy « CUBCOLIBAHK» OO0
(nanee — O6wwme ycnosus) baHk o06agyetca npepoctaBnaTe Knuenty ycnyrm OBO npu  ycnosuu
npucoeanHenms KnueHta B uUenoM W nonHoctbio Kk O6WwMM ycnoBusM, NpU HanMunum TEXHUYECKOW
BO3MOXHOCTHU, a Takke npu ycrnosun ycnewHon ViaeHtndukaumm n AyteHtudpukaumm KnueHra.

MpepoctaBneHne KnuneHty poctyna k ycnyram [OBO B pamkax Cepeuca «FAKTURA.RU»,
ocywecTensetca B [logpasgenedun baHnka npu nmyHoM obpaiieHun KnneHta B MOMEHT MNPUCOEAVHEHMS
KnuenTta k O0Wwmm ycrioBusm:

— npw 3akni4veHun goroBopa OaHKOBCKOro cuyeta, AoroBopa 0aHKOBCKOro BkMaga, AOroBopa Ha BbIMYCK U
obcnyxumBaHme kapThbl;
— nyTem Nofayv oTAenbHOro 3asBneHus.

Horosopbl [BO, 3aknioveHHble Ao BcTynneHms B cuny O6LWMX yCcrnoBui nyTem MpUCOeaMHEHUS K
MpaBunam cuctembl MIHTepHeT-6aHk ana dumsmnyecknx nuy «KPAEBOITO KOMMEPYECKOIO CUBEUMPCKOIO
COLMANBHOIrO BAHKA» OBLIECTBA C OIFPAHMYEHHOW OTBETCTBEHHOCTLIO, paeiictByloT Ha
ycnoBusx Hactoswmx NpaBun gucTaHUMOHHOro 6aHKOBCKOrO 0OCMYXMBaHUA (PU3NYECKUX Nuu. 3akndeHune
AOMNOJSHUTENBbHBIX JOrOBOPOB/CornalleHmn He TpebyeTcs.

Mpu 3akntoveHun JOITOBOPA B nonb3y TpeTbero nuua goctyn k yenyram 16O He npegoctaensieTcs.

1.2. TlpaBuna [UCTaHUMOHHOIO GaHKOBCKOrO obcnyxuBaHus duanydeckux nuy (ganee — [lNpasuna)
onpegensaoT nopsgok npegocraenexdvs bankom ycnyr BO B pamkax Cepsuca «FAKTURA.RU», a Takke
nopsgok B3ammoaencTemsa baHka n KnueHta B pamkax gaHHOW CUCTEMBI.

MpaBuna cepeuca  «FAKTURA.RU», pacnonoxewbl B  ceTu WHTepHeT no  agpecy
https://cft.group/contracts/

PykoBoacTeo nonb3oBatens onepatop cepsuca « FAKTURA.RU» pasmewsaet Ha cante www.faktura.ru

MomeHTOM o3HakoMneHuss KnveHTta ¢ onybrnvkoBaHHON MHGOPMAaLMEN CYATAETCS MOMEHT, C KOTOPOro
UHdopMaLna OOCTyMNHa AN KIMEHTOB.

1.3. BHeceHue u3MeHeHMIn K gononHeHun B [NpaBuna, ocyuwecTenseTcs baHkom B OOHOCTOPOHHEM
nopsgke. NamerneHus goesoasatcst baHkom o cBegeHus KnueHta nocpeacTBOM yBEOOMIIEHUS HE NO3AHEee, YeEM
3a 10 (OecaTtb) AHeW OO AaTbl BCTYMMEHUSA B CUMY TakuxX U3MEHEHUW. YBeJOMMEeHMe OCYLLEeCTBMASeTCs nyTem
onybnukoBaHus Ha OdmumansHoM canTe baHka.

1.4. bBaHK onpegensieT ycrnoBus MCMOMb30BaHUA cUCTEMbl MIHTepHeT-6aHK, Mepbl 6e30macHOCTU Mnpu
pabote B cucteme UHTepHeT-6aHk (MNpunoxenne 5 k O6wmm ycnosBusaM) n goBOAUT 3Ty MHAOPMaLuio g0
KnueHta nobbiMn He 3anpelleHHbiMM crnocobamu, B TOM uucre nytem onybnukoBaHua Ha OdmumanbHom
cavite baHka.

1.5. TlogkntodeHue KnueHta k cucteme MIHTepHeT-6aHK OCyLLECTBAETCS NPK YCrOBUW NMPUCOEANHEHNS
K OBWMM ycrnoBusiM, O3HAKOMMEHUss U NpuHATMA KnveHtom Hactoawwmx [Npasun. lMogkniovasck K cucteme
MHTepHeT-6aHK, KnneHT cornawaetcs ucnonb3oBaTb cepBuc «FAKTURA.RU» gnsi obmeHa 3neKTPOHHbIMU
AOKYMeHTaMu 1 nHdopmaumen ¢ baHkoMm B nopsigke M Ha ycrioBusix, onpefenéHHbix NpaBunamm cepsuca
«FAKTURA.RU».

1.6. Onepatop cepsuca «FAKTURA.RU» npegoctasnset goctyn KnueHTty k cepucy « FAKTURA.RU»
N OCYLLECTBNAET UHOPMALMOHHOE U TexHorormdeckoe obcnyxmeanve KnveHta n baHka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocywectenset peructpaumnio KnueHta (npegocTtaBneHne BO3MOXHOCTU KnMeHTy mMcnonb3oBatb
cepeuc «FAKTURA.RU» gnsa obmeHa uHdopmaumen) B cepsuce «FAKTURA.RU». B npouecce pernctpauun
BaHk:

— OCyLecTBMsieT NPOBEpPKY AOKYMEHTOB M mnonHoMoumi KriveHtTa B oGbeme, JOCTATOMHOM AN OTKPbITUS
Cueta un ynpaBneHus Cuetom B baHke;

— obecneuynBaet nonyvyeHne KnMEHTOM YHUKanNbHOrO InorMHa W napons anss obmeHa SneKTPOHHLIMM
OOKYMeHTaMun 1 nHdopmaLmen.

— nony4yaeT oT KnneHTta mHdopmaumio 06 OCHOBHOM HOMepe TernedoHa, aapece 3NeKTPOHHOM MoYThl (Mpu
Hanuyun);

— nepepaet cBefeHns o KnneHTe, a Takxe BblleykasaHHyo nHdopmaumio B cepsuc «FAKTURA.RU».

1.7. bBaHk okasbiBaeT KnueHnTty ycnyru OBO c wucnonbsoBaHvem cepBuca «FAKTURA.RU». BaHk
CaMOCTOAATENbHO onpeaensieT Habop ycnyr, kK KoTopbiM KnueHTy MoxeT ObITb NpegocTaBneH JOCTyM, C y4eTOM
TEXHUYECKNX BO3MOXHOCTEN M 3akntoyeHHbIX ¢ KnueHtom gorosopos (Mpunoxenne 3 k OBLwmm ycrnosusim).

1.8. [Hoctyn KnuenTta k ycnyram OBO 4yepe3 ceTb WHTepHeT ocyLlecTBNAETCH NpU YCrnoBUW ero
ycnewHon WpeHtudukauum un  AyTeHTUdumkaumm Ha OCHOBaHuM rnormHa w  napons. OCHOBHbIM
NOEHTUMKATOPOM KrnneHTa B cucteme MIHTepHeT-6aHK ABnSeTCs NOrviH.
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B cnyvae ytpatbl napons KnueHT nnyHo obpawaetcsa B [logpasgeneHne baHka € OOKYMEHTOM,
YOOCTOBEPSOLWUM TMYHOCTL. HOBBIN Naponb ABNAETCA BpEMEHHbIM Y MOANEXNUT 3aMeHe KnuneHToMm.

1.9. PacnopspkeHus KnueHTa, nepefaHHble B 3MEKTPOHHbIX AOKYMEHTax (pacrnopsiXeHus O ChvcaHun
OEHEeXHbIX CpeAcTB, 3asiBNeHusl, 3asdBkW) HampaBnswTcad baHKy TOnmbko npyM  ycnoBum  yCrnewHoro
noaTBepXXaeHua onepauun, coseplleHHbiXx KnveHtom B cepBuce «FAKTURA.RU», pasoBbiMU CEKPETHbLIMMU
naponsimun, HanpasneHHbiMn KnneHTy onepatopom cepBuca «FAKTURA.RU» Ha ocHOBHOW HOMep TenedgoHa,
3aperncTpupoBaHHbln baHKoMm.

B cucteme WHTepHeT-GaHK uCNonb3yeTcs TOMbKO OOUH OCHOBHOWM HOMep TenedpoHa. V3ameHeHue
OCHOBHOro Homepa TenedoHa OCYyLLEeCTBNAETCHA TONbKO Npu NMdYHOM Busute KnueHta B ocuc baHka n nogayu
BassneHus no gopme, ycTaHOBMEHHOW BaHkom.

1.10. HeobxoanmocTb NOATBEPXKOEHUS Oonepaumm pa3oBbIM CEKPETHBLIM Naponem onpeaenseTt oneparop
cepsuca «FAKTURA.RU» n goBoguT aaHHyo uHdopmaumo oo KnueHta nytem ee otobpaxeHus B cepsBuce
«FAKTURA.RU» npu coBepLueHnn onepauun, a Takke B PykoBoacTee nofnb3oBaTens.

1.11. KnveHT cornawaeTcs ¢ TeM, YTO napofb W PasoBbld CEKPETHLIN Napofb ABMASAOTCSA aHanorom
CODCTBEHHOPYYHOW MOANUCKU. OMEKTPOHHblE [OKYMEHTbI, MOATBEPXAEHHbIE NaponaMu W/unm pasoBbIM
napornem, npusHatotcd CTOpoHaMM paBHO3HAYHbIMU AOKYMEHTaM Ha OymaXHOM HOCUTENe U MOryT CIyXWTb
AoKasaTenbCTBOM B cyae.

1.12. CTopoHbI Npu3HatoT, Y4TO crnocobbl u cpeacTBa obecneyeHnss MHPOPMaLMOHHON BGe3onacHocTw,
ucnonb3dyembole npu nogknodeHun Knuedta k ycnyram [BO v npu ocywectBneHun obmeHa 3neKTPOHHbIMU
OOKyMeHTaMu B cucteme MIHTepHeT-6aHK, ykazaHHble B PykoBoaCTBE nonb3oBaTensd, 4OCTaTOuHbl ANS 3alUuThl
OT HECaHKUMOHMPOBAHHOIO AO0CTyna K nepcoHarnbHbIM AaHHbIM, CyeTam un onepauuam KnueHta B cucteme, a
Takke NoATBEPKAEHMS aBTOPCTBA U NOASIMHHOCTU 3MEKTPOHHbLIX AOKYMEHTOB.

1.13. KnneHT camMoCTOATENbHO M 3a CBOW cyeT obecneyvvBaeT MOAKMYEHNE CBOMX BbIYMCIUTEMBbHbBIX
cpeactB kK cetm MHTepHeT, a Takke obecneyvBaeT WX 3alMTy OT HECaHKUMOHMPOBAHHOIO [OCTyna W
BPEL4OHOCHOIo NporpaMmMHoro obecneveHus.

1.14. BbaHk caMocToATENbHO onpefenseT Tunbl CYETOB U BMAbl onepaumin u nHopmaummn, JOCTYMNHbIe
KnneHTy.

Ha CueTta, OTKpbITbIE Ha OCHOBaHMM [oOroBopa GAHKOBCKOrO cyeTa, pacnpoCTPaHSATCS OrpaHuyeHust
yCTaHOBIEHHbIE YCIOBUSMM JOTOBOpPa, SABMSAILLIErocs OCHOBaHMEM OTKpbITUA CyeTa.

Ha CueTa, OTKpbITble HA OCHOBaHUM goroBopa GaHKOBCKOro BKMaga, pacnpoCTpPaHSATCA orpaHuyeHust
YCTaHOBIEHHbIE YCITOBUAMU JOTOBOPA, ABNAIOLLErOCs OCHOBaAHMEM OTKpbITUA CyeTa.

1.15. BaHk camoCToATENbHO onpeaensaeT NMMUTbI Ha COBepLLEHME onepauni B cucteme VIHTepHeT-6aHk
(Mpunoxenue 4 k O6wmm ycnosusam). baHk goBoant o KnuveHta mHdopmauuio 0 numutax NobbiMu He
3anpeLleHHbIMy cnocobamum, B TOM Yncne nytem onybnukosanusa Ha OduumansHon cante baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MOPSOKE WM3MEHATb NUMUTBI Ha COBEpLUEHME onepaumin B CUCTEME
WHTepHeT-6aHk. WMameHeHuss gosogsatca baHkom [o cBefeHus KnveHTa nocpeacTBOM YBEAOMIIEHUS] He
nosgHee, yYem 3a 10 (Hecatb) OHen [0 [JaTbl BCTYMMAEHUS B CUNY Takux U3MEHeHWn. YBeaoMIeHue
ocyuiecTBnseTcsa nytem onyonmkoBaHusi Ha OduymnansHom cante baHka.

1.16. BbaHk ucnonHseT pacnopsbkeHus KnveHTa He nosgHee paboyero OHsl, cnegylowero 3a AHeMm
nocTynneHna B BaHK COOTBETCTBYIOLLErO 3MEKTPOHHOrO AOKYMEHTa, 3a WCKIYEHWEM ChydaeB BbISBMEHUS
onepauun, COOTBETCTBYIOLLUX MpU3HaKam OCYLLECTBINEHMS NepeBoda AeHEeXHbIX cpeacTB 06e3 cornacus
KnueHTa. 3OneKTpoHHble [OKYMEHTbI, MOCTynMBWwME B bBaHK nocne OKOHYaHWs OnepauuoHHOro AHS,
odmumanbHO YCTaHOBNEHHOro baHKkoM, cunTaloTca NOCTYNMBLLMMUY Ha criedyoLwmin pabounii AeHb.

1.16.1. B cootBetctBUM Cc PepepanbHbiM 3akoHoM OT 27.06.2011 Ne 161-®3 «O HauumoHanbHON
nnatexHon cucteme» baHk un onepatop cepsuca «FAKTURA.RU» BbISIBASIOT onepauuun, COOTBETCTBYHOLLME
npu3Hakam OCYyLLeCTBIEeHNs NepeBoaa AeHeXHbIX cpeacTs 6e3 cornacus KnmeHTa.

lMpu3Hakm ocyLlecTBNeHUs nepeBoda AeHexXHblIX CpedcTB 6e3 cormacus KnueHTa ycTaHaBnuBaloTCH
BaHkoMm Poccuu n pasmelaoTca Ha ero ouumansHOM canTe B WUH(OPMALMNOHHO-TENEKOMMYHUKaLMOHHOW
cetu NIHTepHeT no agpecy: www.cbr.ru.

1.16.2. Mpwu BbISABNEHUN Onepauumn, COOTBETCTBYIOLLEN NPU3HaKaM OCYLLIECTBMNEHMS NepeBoaa AeHEXHbIX
cpencte 6e3 cornacus knueHTa, baHk 40 OCylWecTBNeHUst cnucaHus OeHexXHbIX cpeactB co Cueta KnueHTta
npuocTaHaBnMBaeT UCMOMHEHWE pacnopsXXeHWUs O COBEpLUEHUN TakoW onepauun, a Takke npuoctaHaBnvMBaeT
npegocTasneHne ycnyr IHTepHeT-6aHk Ha cpok He ©onee AByx paboumx AHEN.

BaHk nocrne BbINONMHEHUSA AENCTBUIA NO NPUOCTAHOBIIEHNIO UCTIOSNTHEHWUST PACMOPSKEHNS:

1) yBegomnsieT KnueHTa no OCHOBHOMY HoMepy TenedoHa wwunu agpecy 3MeKkTPOHHOW MOouThl,
npegocTaBneHHbIM KnneHtom bBaHky, u/unm nocpeacTtBom cuctembl IHTEpHET-6aHK:

— O NPUOCTaHOBIIEHNM UCTIONHEHUSA PACNOPSPKEHNUS O COBEPLUEHUM Onepauun, COOTBETCTBYIOLLEN MPU3HaKam
OCYLLECTBMNEHUSI NepeBoAa [OEHeXHbIX cpeAcTB 0e3 cornacust KNMeHTa, a Takke MPUOCTaHOBMEHUN
npepoctasneHus ycnyr AB0O;

— O peKkoMeHZaLMsX MO CHWXKEHMIO PUCKOB MOBTOPHOIO OCYLLECTBIIEHUS NepeBoda AEHEeXHbIX cpeacTs 6e3
cornacus KrmeHTa;

2) HesamegnuTenbHo 3anpawwmBaeTr Yy KnveHTa noAaTBepXAeHMe BO3OOHOBMEHWS UCMOMHEHUs
pacnopsiKeHus.

Mpn nonyyeHun ot KrnveHTa nopTBepXOeHWsT BO30OHOBMEHWSA WCMOJNTHEHUSA pacnopskeHns baHk
He3ameanMTenbHO BO30OHOBNSAET MCMONHEHME PaCropsKeHWs, a Takke BOcCTaHaBnuBaeT KnmeHTy gocTyn K
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ycnyram [BO. lMNMpn HenonyyeHun ot KnueHTa noarsBepXaeHWs BO30OHOBMEHUSI UCMONTHEHUSA pPacnopsiKeHus
BaHk BO30OHOBSIET NCMNONHEHNE PACMOPSKEHUs], a Takke BoccTaHaBnmBaeT KnueHnty goctyn k ycnyram OBO
no ncredeHun Osyx pabouymx gHen nocrne OHS COBepLUeHMS UM OEeNCTBMI MO MPUOCTAHOBMEHMIO UCTOMHEHUS
pacnopsixeHus.

1.16.3. Tpwu BbISABNEHUN Onepauumn, COOTBETCTBYIOLLEN NpM3HaKkam OCYLLLEeCTBEHUSA nepeBoda AeHEXHbIX
cpeactB 6e3 cornacusa knveHTa, onepatop cepBuca «FAKTURA.RU» npuocTaHaBnvBaeT MWCMNOSHEHUE
pacrnopshkKeHuss O COBepLIeHUM TakoW onepauun, a Takke OnokMpyeT BO3MOXHOCTb NpPeAoCTaBreHus
pacnopsiXeHui 0 CNMcaHMmn OEeHEXHbIX CPeacTB.

OTBeTcTBeHHbIN coTpyaHuk onepatopa cepsuca «FAKTURA.RU» cBasbiBaetca ¢ KnveHTomM no
OCHOBHOMY HOMepy TenedoHa, pAna noarsepxaeHus/onposepxeHusa KnueHToM akta OTnpasku
pacnopsiKeHus1 O CNUCaHUN OEHEXHbIX CPeacTB.

UpeHTndukaums KnveHTa oOCywecTBNsSeTCS B COOTBETCTBUM C UOEHTUMMKALMOHHBIMU OaHHbIMU,
npegocTtaBneHHbiMM baHkom. JaHHbIMU, HeobxoaumbiMn Ans aeHTndukaumm usmnyeckoro nuua B KadecTse
Knuenta bBanka ssnswtca: ®UNO KnmeHta, nacnopTHble AaHHble KnveHTa, npegoctaBneHHble bBaHkom
onepatopy cepsuca «kFAKTURA.RU», nHdpopmauusa o 3L, oTnpaBneHHbIX paHee KnneHTom.

Ha ocHoBaHnun 6ecegbl ¢ KnneHTOM OTBETCTBEHHbIV COTpyAHUK onepatopa cepBuca «FAKTURA.RU»
NPYHUMaeT pelleHne O BO30OHOBMEHUWN WCMOSNHEHWS PaCMOpPSKEHUA O COBEpLUEHMM TakoW ornepauuu,
BOCCTaHOBIEHUS BO3MOXHOCTUN NPeAoCTaBNeHNs pacrnopsiKeHUn O CNMCaHUN OeHEXHbIX CPeacTB.

Ecnn dwmsnyeckum nuuom, € KOTOpbIM CBA3ancs OTBETCTBEHHbIM COTPYOHMK ornepaTopa cepBuca
«FAKTURA.RU», He npongeHa npoueaypa VigeHtudpmkaumm, onepatop cepsuca «kFAKTURA.RU» yBegomnser
06 atom baHk. B TeyeHne pgByx pabouux gHen baHKk npuvHuUMaeT pelueHue BO30OHOBNEHWMM MCMNOMHEHUS
pacnopshkeHns KnveHta unmn ero otmeHe. C aToW uenblo coTpyaHuk BbaHka cBasbiBaetca ¢ KnveHTom no
OCHOBHOMY Homepy TenedoHa. B cnyyae nsmeHeHums ®O, nacnopTHbIX OAHHbIX, UCMOMHEHME PACMNOPSPKEHUS
KnueHTa Bo306HOBMSETCA TOMBKO nocne obHoBneHus nvewwmxcs y baHka ceegeHun. IameHeHne ykasaHHbIX
cBeJeHWI NPOBOANTCA Npu N4yHOM obpayeHnmn KnveHTta B BaHk.

[Mpn HEBO3MOXHOCTU CBSI3aTbCA C KNMMeHTOM B Lensx noaTBepXAeHUs/onpoBepXXeHus dhakta oTrnpaBKu
pacnopsbkeHnss KnuneHTom no ucteveHun OByx paboumx gHen 3[1 nepepaetca B baHk. BaHk Bo3oGHoBnseT
ucnonHeHne pacnopsbkeHus. Ecnm paHee KnueHTy Obina 3abnokvMpoBaHa BO3MOXHOCTb MNpefoCTaBreHUst
pacnopsiXeHu O CrUCaHUU [OEeHEeXHbIX CPeacTB, TO BO3MOXHOCTb OTMPaBKW pPacropskeHWihn O crnucaHuu
OEHEeXHbIX CpeiCTB BOCCTaHaBNUBaETCS.

1.16.4. B cniyyae ytpaTbl (yTEpU, Kpaxmn) YCTPOMCTBA, MCMONb3yeMoro Ans paboTel B cucteme VIHTepHeT-
OaHK, n/vnn BbisBrNeHus KnueHToMm uncnonb3oBaHus cuctembl WMHTepHeT-6aHk 6e3 ero cornacus, KnuneHt
HesamegnuTenbHO nocrne obHapyXeHWs ykadaHHbIX (DaKkTOB, HO He No3dHee AHA, creaylollero 3a AHEM
nonyyeHns ot baHka yBegoMmneHWs O COBEpLUEHHOW onepauuu, 0bs3aH HanpaeBuTb baHky yBegomneHuwe
ntobbIM N3 AOCTYMNHBIX CNOCO6OB:

— no TenedoHy +7(3852) 370228 nnbo no tenedoHy MNogpasgenenus baHka, B KOTOPOM 3aknio4eH J0roBop
©aHKOBCKOro cyeTa;

— N0 9neKTpoHHOM noyTe af@sibsoc.ru;

— nocpeacTBoM cuctembl MIHTepHeT-0aHKk;

— npu nuyHom BusuTe Knventa B baHk.

B cnyyae obpaiieHuss KnueHta no tenedoHy, paboTHUK baHka MaeHTMMULMPYET ero B COOTBETCTBUN C
NMOEHTUMMKALNOHHBIMU AaHHbIMK, NpedocTaBneHHbiMn KnuneHntom Banky. [OaHHbIMW, HeoOGXoauMMbIMK AFiS
WaoeHTudukauum dusmndeckoro nuua asnattca: PUNO KnmeHTa, nacnoptHble AaHHble KnneHTa.

BaHk, nonyuuB yeegomneHve KnueHTa, npuocTaHaenueaeT npepoctaBneHve Knuventy ycnyr OBO
(6nokmpyet goctyn Knmnenta k ycnyram [JBO). Bo3obHoBneHne goctyna k ycnyram ABO ocyulectenaetca npu
nuyHom Busute KnneHta B baHk.

1.16.5. Bank Hanpaenser B baHk Poccum uHdopmauuo o060 Bcex cnyydadx u (MnM) MonbiTKax
OCYLLIECTBMNEHMS NMEpPEeBOAOB AEHEXHbIX cpeacTB 6e3 cormacus KNueHTa B nopsigke, yCTaHOBMEHHOM BbaHkom
Poccun (B TOM uncne ceegeHus o6 onepaumsix, o CyeTtax M BKMagax, B OTHOLIEHMM KOTOPbIX Oblnuv
3achmkcupoBaHbl criyd4am U (MnM) MOMbITKA OCYLLECTBIIEHMS MEPEBOAOB OEHEXHbIX cpeacTB 6e3 cornacus
KNUeHTa).

1.17. B cepuce «FAKTURA.RU» peanusoBaH popmMaTHO-NOrMYECKUA KOHTPOMb MOMHOTHI 3anOfiHEHUS
PEKBU3UTOB PacnopsKeHWn, a Takke KOHTPOMNb NIMMUTOB Ha coBepLleHune onepauun. PacnopsxeHus KnneHTta
nepepattca baHky u npuHumarTca BaHKOM K MCMOMHEHUMI0 Nocrne NPOBEpKU MOMHOTbl U KOPPEKTHOCTU
PEKBU3UTOB PacnopsXKeHUN.

1.18. BbaHk B3umaeT ¢ KnneHTa KOMUCCUMOHHOE BO3HarpaxgeHue 3a CoBeplUeHMe ornepauumn B cucteme
MHTepHeT-6aHK. Pa3mep KOMWCCMOHHOrO  BO3HaArpaxaeHwss 3a npepoctaBneHne  baHkom  ycnyr
yctaHaBnueaeTca Tapudamu. KnueHT nopydaeT bBaHKy cnucbiBaTb KOMUCCMOHHOE BO3HarpaxaeHue 3a
npegocTtaBneHHble ycnyrm co Cuyeta KnmeHTa, K KOTOpPOMY npedoCTaBneHO pacnopsbkeHne. baHk He
npegoctaBnseT ycnyry, ecnu Ha Cuete KnmeHTa HeOOCTATOMHO [AEHEXHbIX CpeacTB Ans  onnathbl
KOMUCCMOHHOIO BO3HarpaxaeHusi. B cnyyae oTcyTCcTBMSA AeHexHbIX cpenctB Ha CueTe KnmeHTa, K KOTOpOMY
npefocTaBneHo pacnopshkeHue, baHk BnpaBe 6e3 gononHUTENbLHOro pacnopshkeHus KnuneHTa cnucatb
KOMWCCMOHHOE BO3HarpaxaeHue 3a npefocTaBrneHHble yenyrn ¢ nobbix CuetoB KnveHta B baHke, ecnu aTo He
NPOTUBOPEYUT pPEXMMY COOTBETCTBYIOLEero CyeTa, Nnbo He NCMONHUTL pacnopsixeHne KnnexTa.


mailto:af@sibsoc.ru

B cnyyae HepoctaTtoyHocTU cpeactB Ha CuyeTax KnveHTa Agnsa cnucaHMs CYMM  KOMWCCUMOHHOTO
BO3HarpaxaeHus baHk BnpaBe Npov3BOAUTL YaCcTUYHOE ChNUCaHWe OaHHbIX CYMM B rfpefernax MMeroLmxcs
CcpeacTs.

1.19. [octyn KnneHty k ycnyram 160 npekpaluaetcs:

1.19.1. B cnyyae nogaun KnneHTOM 3asBneHns B MUCbMEHHOM BMAE NpU JIMYHOM BU3UTE B
MoppasneneHune baHka unu nepegayn 3aseneHunsa baHky nocpeacTtBomM cuctembl IHTEpPHET-0aHK;

1.19.2. B cny4ae npekpaweHus / pactopxeHma JOTOBOPA,;

1.19.3. B cny4yae ecnu wu3 [OCTOBEPHbIX WCTOYHUKOB noriydeHa wHdopmaums (npeacTtasneHbl
AOKYMEeHTbl) o0 cmepTu KnueHTa B cooTBeTcTBMM cO cTaTben 418 [paxgaHckoro kogekca Poccunckon
denepaumu.

2. MPABA N OBA3AHHOCTU CTOPOH

2.1. baHk o6sa3yeTtcs:

2.1.1. Obecneuntb pernctpaumo KnneHta B cepeuce «FAKTURA.RU» n npegoctaBntb KnueHTy norvx,
BPEMEHHBIN Naponb Ans gocTtyna B cuctemy NHTepHeT-6aHk n nonyyenus ycnyr 4B0.

2.1.2. NpnHUMaTb K UCNONHEHNIO NOoCTynuBLLME OT KrnneHTa 3MeKTPOHHbIE AOKYMEHTbI, ODOPMIEHHbIE B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon Pepepaumun, TpeboBaHMAMM HOPMATUBHBIX LOKYMEHTOB
BaHka Poccun, HacTtodawmx lNMpasun n goroBopoB Mexay KnueHTom u BaHKoM, npu ycrnoBuUU NPOXOXAEHUSN
KnueHntom aBTopmsauum B cucteme NHTepHeT-6aHK, T.e. OQHO3HAYHOro COBNaAeHus fiorMHa 1 Napons, a Takke
pas3oBOro CeKpeTHoro napons. baHk MCMONHAET NPUHATbIE SMNEKTPOHHbIE AOKYMEHTbl He no3gHee paboyero
AHS, cregyroLero 3a gHem ux nonyyeHns ot KnvexTa.

2.1.3. He pasrnawatb 1 He nepegaBaTtb TPeTbUM nvuam nHdopmaumio o KnmeHte n ero onepauusx, 3a
WCKITIOYEHMEM Cry4yaeB, NpPedyCMOTPEHHbIX 3akoHoaaTenbCTBOM Poccuiickon Pegepaumm u HaCTOALWMMMU
MpaBunamu.

2.1.4. ObecneynTb COXpaHHOCTb MHopmauun o6 onepaumax KnueHnta B cucteme WHTepHeT-6aHk B
TeyeHne Cpoka, YCTaHOBIEHHOro 3akoHoaaTenscTBoM Poccuinckon degepaumu.

2.1.5. B cny4yae HeBO3MOXHOCTM npegocTtaBneHusa ycnyr IBO no TeXHWYECKMM WM MHBIM MpUYMHaM
pa3mectuTb Ha OdmymnaneHom cante baHka nnun B cucteme NHTepHeT-6aHK COOTBETCTBYHOLLYIO MHGpOpMaLUIO.

2.1.6. IHbopmmpoBaTb KnneHta o Mepax wHdoOpMaLMOHHOM 6e3onacHOCTM NpW  UCMONb30BaHUMU
cuctemMbl MIHTepHeT-0aHK, pyckax KNMeHTa u BO3MOXHbIX NMOCNEACTBUAX AN1S KNMEHTa B crydae HecobniogeHus
UM Mep MHAOPMAaLMOHHON Ge3onacHOCTU, peKOMeHO0BaHHbIX baHkom. MIHdopmrpoBaHue ocyllecTBnsieTcs B
cucteme NHTepHeT-6aHkK, B MNogpasaenennsx baHka.

2.2. baHK umeeT npaBo:

2.2.1. B ogHOCTOpPOHHEM nopsigke npekpatuTb npegoctasneHve ycnyr OBO B cnyyae HapyweHus
KnneHTom cBomx 06a3aTtenbcTB No Hactoawmm Mpasunam.

2.2.2. CnnceiBatb co CyetoB KnneHTa KOMUCCUOHHOE BO3HarpaxaeHue 3a ycnyrm BO B cootBeTCTBUM
¢ Tapudamun baHka.

2.2.3. OTtkasatb KnueHTy B npoBedeHuu onepauuu B criydyae oTcyTcTBus Ha CuyeTtax KnueHTa cpencts
ONA  CNUCaHUA KOMWCCMOHHOTO BO3HarpaxgeHws 3a MnpoBedeHWe onepauuun, YyKasaHus HenpaBuibHbIX
pPEeKBM3UTOB nonyyaTens nepesoja nUnn HEKOPPEKTHOM 3anofTHEHUN PEKBU3UTOB.

2.2.4. TNpunoctaHoBuTb Ha 24 4vaca npegoctasrneHue ycnyr ABO npu BbisiBNeHUUM pakToB U NPU3HaAKOB
HapyLleHns nHopMaLMOHHO 6e30MacHOCTH.

2.2.5. YctaHaBnuBaTb NUMWUTbI Ha coBeplleHue onepaumn B cucteme WHTepHeT-6aHk, a Takke
peanu3oBbiBaThb B cucteme MHTepHeT-6aHK Apyrne MexaHnsmbl, CHuxkatowme puckvu baHka n KnunenTa.

2.2.6. B ogHOCTOpOHHEM MopsiaKke BHOCUTL M3MeHeHusa B HacToswme [lpasBuna c npeasapuTenbHbIM
yBegomneHvem KnveHta He meHee yem 3a 10 kaneHgapHbIxX gHen Yyepes OdumumanbHbin canTte banka.

2.2.7. MNpwn BbisiBNEHUN onepauuu, COOTBETCTBYIOLLEN NPU3HaKam OCYLLECTBEHUA nepeBofa AeHEXHbIX
cpeaocte 6e3 cornacus KrnveHTa, MpMOCTaHOBWUTL WCMOMHEHME pacnopskeHns KnveHta o coBepLueHun
onepauum Ha cpok He bonee AByx pabouvx OHen M HanpaBuTb MHGOPMaUMIO O cnydasx U (Mnu) nonbiTKax
OCYLLECTBIEHUSI NEPEBOAOB AEHEXHbIX CpeAcTB 6e3 cornacus knueHTa B baHk Poccun.

2.2.8. MNpuoctaHoBMTb npepocTtaBneHne ycnyr OBO B cnydae penctBus (Gesgencteusa) KnveHTa,
npensatcTeytowero pabotHuky CIB 3aBepwuTb OOHOBMEHWE CBEAEHWUN, MOMYYEHHbIX B pes3ynbTaTe
NoeHTndukaumm KnneHTa (B TOM Ynucne npu OTCYTCTBUM CBSI3U C KITMEHTOM B cucteme MIHTepHeT-6aHk n/vnm no
HOMepy MOOWNbHOrO TenedoHa Ww/wnu agpecy 3SMeKTPOHHOW MoYTbl, MNPedoCTaBneHHbIM KnveHTom 1
3aperncTpmpoBaHHbiM BaHKoM) 0O MOnyyYeHus yka3aHHbIX CBEAEHWNA.

2.3. bBaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cny4yae HeBO3MOXHOCTM npepoctaenenna ycnyr [OBO no HesaBucawmm oT baHka
o6cToATENBCTBAM, B TOM YMCNE MO NpUYMHE HenpeacTaBneHms baHky CTOPOHHMMK OopraHn3auusammn, CepBMCOB
Heobxoammbix ans yenyru OBO.

2.3.2. 3a nocneacTsns KOMNpoMeTaLMu NorMHa, napons U/vnm pasoBblX CEKPETHbIX Naponen KnneHTa, a
Takke 3a yObITKKM, MOHECEHHbIE KNMEHTOM B CBA3M C HENPaBOMEPHbLIMU AEVCTBUSMU TPETLUX Nuu, ecnu KnneHt
He yBegomun baHk B nopsifike, yctaHoBneHHoMm n. 1.16.4 HacTosawwmx Mpasun.

2.3.3. B cnyyasgx @WHaHCOBLIX MOTepb, MOHECeHHbIX KrnMeHToM, B CBA3WM C HapyleHWem unu
HeHagnexaiimMMm wucrnonHeHnem KnveHToM pekomMeHgaumii no obecneyeHuto GesonacHocTu npu paboTe C



cuctemon MHTepHeT-6aHk, a Takke TpeboBaHWM NO 3allMTe aBTOMaTM3MPOBAHHOMO MecTa OT BPeLOHOCHOro
Koaa.

2.3.4. B cnyyasx HeobOCHOBAHHOrO MnM OWKUBOYHOro nepevncrnieHns KnneHtom [OeHeXHbIX CpencTB
nonyyatensM 4epe3 cuctemy WHTepHeT-6aHk. KnmeHT camocToaTenbHO yperynupyet BOMpOC BO3Bpata
AEHEXHbIX CPeacTB C MX NnonyvyaTensamu.

2.4. KnwueHT ob6sa3yeTca:

2.4.1. YnnaymBaTb baHKy KOMUCCMOHHOE BO3HarpaxaeHue 3a ycnyrm 16O B cootBeTcTBUM ¢ Tapudamu.

2.4.2. NpoxoauTb aBTOpu3auuio B cucteme WMHTepHeT-06aHK, C MCMOnb3oBaHMEM NOrMHa U napons, a
Takke pasoBOro napons, ecnu 3To npegycmoTpeHo PykoBoacTBom nonb3oBaTtens. locne npoxoxaeHus
BblLLIEyKa3aHHOW npouedypbl aBTopusaumm HanpasnsemMble KrnmeHToM 3NeKTPOHHbIE AOKYMEHTbl, NPU3HaTCH
O[HO3Ha4YHO MoAnNucaHHbIMU KrneHToM, npu 3TOM, CPeacTBOM MOATBEPXKAEHMS B AaHHOM Cryvae sBNSTCA
OQHOBPEMEHHO UCMOfb3yeMble FIOMMH M Naporb (PasoBbi NAPOSb - €Cnu 3TO NPeaycMoTpeHo PykoBoaCTBOM
nonb3oBartens).

2.4.3. XpaHuTb B TallHe N He NepefaBaTtb APYIUM NMLAM FOMVMH 1 Naposib, a Takke pa3oBble CEKPETHbIE
naposnu.

2.4.4. ObecneymTb 3alUMTy aBTOMaTU3MPOBAHHOIO paboyero Mecta oT BpeAOHOCHOIO Koda NoCpeacTBOM
NCMNOMb30BaHNsA aHTMBMPYCHOMO NpOrpaMMHOro obecneyeHms

2.45.Tlpn komMnpoMeTauMy WM MOAO3PEHMM HA KOMMPOMETAUMIO Napons He3aMeanuTeNnbHO
Npomn3BecTn CMeHy napons B cucteme MHTepHeT-6aHK. MNpu HEBO3MOXHOCTN He3ameOnUTENbHO BbINOMHAUTL
CMEeHy naponsd, a Takke B Chnyyae KOMMApoOMeTauuu wWnu MOoAO03PEHMM Ha KOMMAPOMETauuio JorvHa
He3amegnuTenbHO obpaTnTbes B baHk.

2.4.6. B cnyyae n3MeHeHus1 UIMEHHbIX /MM NacnopTHbIX AaHHbLIX NpeacTaBuTb B baHk HOBble cBeaeHus
1 OOKYMEHTbI, X NOATBEPXAAOLLNE.

2.4.7. NpepoctaBnate baHky akTyanbHble cBegeHuss 06 OCHOBHOM Homepe TenedpoHa, agpece
9MNEeKTPOHHOW noyTbl. B cnyyae ux wnaMeHeHus coobwmtb bBaHKy akTyanbHble cBedeHMs B MOpsiake,
npegycMoTpeHHOM HacToswwmmu Npasunamu.

2.4.8. O3HaKOMUTBCS C pekomMeHJaumamu no obecneyeHuto BesonacHocTu npu paboTte ¢ WNHTepHeT-
DOaHkoM, a Takke Mepamun MHpopMaLMOHHON Ge3onacHoCTH, pasMelleHHbIMK B PykoBoaCTBe nonb3oBarens, a
Takke HeYKOCHMTENbHO X cobnogaTb.

2.5. KnwueHT umeeT npaBo:

2.5.1. Nonyyate ycnyrm [OBO, «k «kotopbim BaHkom npegocTaBneH pJoCTyn, B COOTBETCTBUM C
PykoBoacTBom nonb3oBaTtens.

2.5.2. B cny4yae Bo3HMKHOBeHMSA y KnuneHTa npeTeH3un, CBA3aHHbIX C npegocTtaBneHuem ycnyr OBO,
0hopMUTBL COOTBETCTBYIOLLIEE 3aaBneHne B [NogpasgeneHun baHka.

2.5.3. B cnyvyae HeobxogmmocTtu obpatutbca B lNogpasgeneHne baHka Ans nonyyYyeHWs NMMCbMEHHOro
NnoATBepPXAeHUs 06 onepaunn, NPoM3BELEHHON B cucTeMe VIHTepHeT-6aHK.

3. NPOYME YCNnoBus

3.1. 3a HeBbINOMHEHWE UMW HEHAAMEXALLEE BhINOMHEHNE 0683aTeNbCTB, YCTAHOBINEHHbIX HACTOALL MMM
MpaBunamu, BaHk U KnneHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHogaTenbcTBoM Poccuiickon
degepaumn.

3.2. B cnyyae BO3HWKHOBEHWsI OOCTOATENLCTB HEMNPEOAOSIMMOM CUMbl, K KOTOPbIM OTHOCATCHA
CTUXuUHbIE BEeACTBMS, aBapuu, NOXapbl, MaccoBble becnopsaaku, 3abacToBku, peBONOLINN, BOEHHbIE OENCTBUS,
NPOTUBOMNPAaBHbIE AENCTBUSA TPETbUX NUL, BCTYMMEHME B CUNY 3aKOHOOATESNbHbIX aKTOB, NMPaBUTENbCTBEHHbIX
NMOCTAHOBMEHMUN U PaCMOPSPKEHUN TOCYAAPCTBEHHbIX OPraHoB, MPSIMO WU KOCBEHHO 3anpeLuarLlmx wunm
NPEnATCTBYHOLLUNX OCYLLECTBNEHMIO BaHKoM cBouX yHKUMUIA NO HacToswmum MNpaBunam, u uHbIX 06CTOATENBCTB,
He 3aBucsAwmMx oT baHka, baHk ocBobOXaaeTcss OT OTBETCTBEHHOCTU 3a HEWCMNONHEHWE UMK HeHaanexallee
UCMOJTHEHUe B3ATbIX Ha cebsa 06a3aTenbCTB.

3.3. ObgaszatensctBa baHka no HacTtosiwmm [MpaBunam cuMTaloTCs MpekpalleHHbIMKM ¢ AaTbl
npekpawieHnss obsasatenbcTB baHka no agoroBopam M OOMNOMHUTESbHBLIM COrnalleHusM K Hum KnuneHTa,
yKasaHHbIM B 3asiBrneHun.



MpunoxeHue 3
K O6GLMM yCcrnoBUAM 06CnyXnBaHus
¢dmsnyecknx nuy «CUBCOLIBAHK» OO0

MepeyeHb ycnyr cuctembl MHTEepHeT-6aHK

1. Onepauum No TeKyLWUM cyeTam, cyeTam No BKiagam

MepeBoa oeHexHbIX cpeacTs co cyeTa KnueHTta Ha apyron cyet KnueHTta

MepeBoa oeHexHbIX cpeacTs co cyeta KnueHTta Ha cuet gpyroro KnveHTa

MepeBoa oeHexHbIX cpeacTB co cyeTa KnueHTa Ha CBOWM CYET Unm CHET ApYroro hmnsnyeckoro nuua, OTKPbIThIN
B ApYrown KpeauMTHON opraHmM3aLmm

MepeBoa oeHexHbIX cpeacTB co cyeta KnueHTta, OTKpbITOro B pybnsax, B 6104XeT 1 rocyaapCTBEHHbIE
BHEOOOKETHbIE POHABI, B NOMNb3Y OPUANYECKMX ML, U MHOVBUAYAbHBIX NpeanpuHMMaTenem

lMepeBon OEHEXHBIX CPEACTB AN NoraeHns 3a40iPKEHHOCTU MO KpeauTy Co cyeTa

lMepeBon OEHEXHbIX CPEACTB (hM3n4eCcKoMy Nuuy No Homepy MobunbHoro TenedoHa B cepsuce Cuctema
ObICTPbIX NNaTexen

Onnara ycnyr B cepBuce ®enepansHas Cuctema «lopoa»

lMepeBon OEHEXHBIX CPEACTB B cepBuce «305oTasi KOpoHa»

Mokynka-npoaaxa 6e3Hanu4yHon MHOCTPaHHOW BantoThbl 3a 6e3HannyHble pybnm no kypcam, yCTaHOBIEHHbLIM
BaHkom

2. UHdopmaLumoHHble onepauum
Mony4yeHne nHopmaLmm O TekyLlem pasmepe ocTaTka CpeacTB Ha cyeTe (Bknaae)
MonyyeHune BbINMCKKN MO CYETY
MonyyeHne nHdopmMaLmm o Kypcax NoKynku-npofan 6e3HannyHon MHOCTPaHHOW BanoThbl
MonyyeHne nHdopmaumm o6 ycrnosmsx JOroBopoB 6aHKOBCKOro BKnaga
CospaHuve wabnoHoB NepeBoAoOB CO CHETOB
MonyyeHne nHpopMaLmm 0 KpeaUTHbIX NpoaykTax KnveHTa:
- 00 OTKpbITbIX KpeauTHbIX nNpogykTax KnveHta (numut Kpeguta, gata odepefHoro niaHoBOro nraTexa,
CyMMa MMHMMAarbHOro nnaTexa, TeKylasa 3a40JPKEHHOCTb, OCTaTOK CPEACTB Ha cyeTe);
- 0 rpaduke nnaTtexemn no KpeanTy;
- 0 MPOM3BEAEHHBIX MnaTexax
Mepepaya coobuieHuni, 3aaBneHmn B baHk
MonyyeHune coobeHni, npeanoxeHn n3 baxka

MpunoxeHue 4
K O6WMM ycnoBusaM obcnyKnBaHus
¢pusnyecknx nuy « CUBCOLIBAHK» OO0

INIumuTbl Ha coBeplueHMe onepauunii B cucteme MHTepHeT-GaHK
C uenblo cHWxkeHus1 puckoB KnueHTa n BaHka ycTaHaBnuMBalTCA criedylolumMe NMUMUTBI Ha onepauuu,
ocyuectensieMble KnmeHTom ¢ ucnons3oBaHnem cuctembl MHTepHeT-6aHk:
1. nepeBoOf AEHEXHbIX CPEACTB B ApYrue KpeauTHbIe OpraHn3aLmu:

CYTOYHbIN NUMUT (HA CYMMY NnaTexen B Te4eHne OAHOro AHs (KaneHgapHble CYTKM MO MOCKOBCKOMY BPEMEHM)
— 150 000 pybnewn;

MECSYHbIA NMUMUT (Ha CyMMY MraTexen B TeYeHMe OAHOro Mmecsiua (KaneHdapHbI Mecsl Mo MOCKOBCKOMY
BpemeHn) — 600 000 py6nen;

Ha OCHOBaHWM NMUCbMEHHOrO 3asBNIEHMSA KNueHTa baHk MOXeT U3aMeHUTb CyTO‘-IHbIVI n/vnn MecsdHbIn NMNMUT Ha
nepeBoa AeHEXHbIX CpeaAcTB B Apyrne KpeauTHble opraHn3aunm,

2. NepeBO [EHEeXHbIX CpeacTB Ha cveTa kKnmeHToB baHka (lopugudeckmx nuvd, UWHOUBMAOYaIbHbIX
npeanpuHMMmarenen, U3nYeckux nuu, 3aHMMaroLMXCs B YCTAHOBMNEHHOM 3akoHogaTenbctBoM PO nopsgke
YaCTHOWN MPaKTMKOMN, PMU3NYECKUX NULL) — 6e3 orpaHUYeHun;

3. nepeBoO AeHEXHbIX CpeacTB Mexay cobcTBeHHbIMU cyeTamm KnveHTa — 6e3 orpaHquHMﬁ.



MpunoxeHue 5
K O6GLMM yCcrnoBUAM 06CnyXnBaHus
¢dmsnyecknx nuy «CUBCOLIBAHK» OO0

MEPbI BE3OINMACHOCTW NPU PABOTE B CUCTEME UHTEPHET-BAHK

Ncnonb3oBaHne cuctembl WHTepHeT-6aHK noTeHumanbHO HeceT B cebe pucku HebnaronpusiTHbIX
NOCNEeACTBUN, CBA3AHHLIX C XMLLEHMEM AEHEXHBIX, HACTOsILLee NPUNOXEHNE ONMUCLIBAET PUCKK, BO3HMKatOLLNE
Ha cTopoHe KnueHTa npu McCnNonb3oBaHUWM cucTeMbl WIHTepHeT-6aHK, M onpegensieT nepevyeHb Mep no
CHWDKEHUIO 3TUX PUCKOB.

1. OnucaHue pUckoB

1.1. OCHOBHbIM PWCKOM TMpPU UCMOMb30BaHUM CUCTEMbl VIHTepHeT-6aHK SBMNSETCS PUCK MNONyvyeHust
3/10YMbILLSIEHHUKOM HEeCaHKLUMOHMPOBAHHOIO JocTyna K ynpaeneHuto Cuetom KnveHTa v K OOKyMeHTam
KnveHTa, nepeaaBaembim B BaHk Yepes cucteMy NHTepHeT-6aHK.

1.2. MocneacTBUAMM HECAHKLUMOHMPOBAHHOMO AOCTYNna MOryT ObiTb CrMCaHWe OEHEXHbIX CpedcTB CO
Cuyeta KnveHTa unm yteuka KoH(MaeHUManbHoM MHGopMaLuum o coBepluaeMblix KnmeHTom onepaumsx.

2. Cnoco6bl HeCaHKLUMOHUPOBaHHOIO AocTyna Kk cucreme MHTepHeT-6aHK

2.1. OcHoBHbIMKM cnocobamn NOMyYeHWs HECaHKUMOHUPOBAHHOIO AOCTyna K cucteme VIHTepHeT-6GaHK
ABMNAOTCH:

- nepexsaT 3N0YMbILLUNIEHHUKOM YNPaBreHNs KOMMbIOTEPOM, MOBUIbHBEIM YCTPONCTBOM KnneHTa;

- Kpaxka noruHa n naponsa KnneHta ang sxoga B cuctemy MiHtepHeT-6aHk;

- mepexsaT AaHHbIX, nepegasaembix KnueHTom B baHk n nonydyaembix KnneHtom n3 baHka.

MonyyeHne HecaHKUMOHMPOBAHHOIO AOCTYNa MOXeT ObITb OCYLLECTBIEHO:

- 3MOYMbILISIEHHMKAMM, NOMYYMBLUMMUK OOCTYM K KOMMbOTEPY, MOOMbHOMY yCTponcTBy KnveHTa yepes
ceTb VIHTepHeT nnun nHble KaHarnbl CBA3MN.

- TPETBMMU NLAMW, UMEIOLLMMMN PU3NYECKUA OCTYN K KOMNbIOTEPY, MOBMNBHOMY yCTponcTBy KnveHTa.

3. MpusHaku HeCaHKLMOHUPOBAaHHOIO Mcnonb3oBaHUsA paboyero MecTa KnueHTa,
npegHasHa4yeHHoOro ans paboTbl B cucteme MHTepHeT-6aHK:

3.1. B uctopuu nopyyeHumn B cucteme ViHtepHeT-6aHK ykasaHbl nopydYeHus, kotopble Bel He coBepLuanm.

3.2. MNogosputenbHas aKTMBHOCTb Ha KOMMbKTEpe, C KOTOPOro ocyulecTBnserca pabota
(camonponsBonbHbIE OBWXEHNS KYPCOPOM MbILLM, OTKPbITUE/3aKpblTe OKOH, Habop TekcTa v T.n.).

3.3. OcyLuecTBneH 3anpoc Ha BBOA Pa30BOro napons Ans NOATBEPXOEHUS BbINOMHEHUS OENCTBUA, He
CBSI3aHHbIX C BXOAOM B cucteMy NIHTepHeT-6aHK UM cCoBepLLUEHUEM onepauumii (MoaTBEPXKOEHNE 03HAKOMIEHMS
C KakuMu-nubo npaBunamMu, MHCTPYKUMAMWU, UNun ONA NOATBEPKAEHUS BXoda B Kakow-nvbo pasgen cucTtemel,
OTKPbITUSA CTPaHULbI).

3.4. Bxogawmin 3BOHOK OT nuu, npeacTtaBnsiowmxcsa padotHukamn «CUBCOLIBAHK» OOO,
yBegomnswowmnx Bac o pernameHTHbIX/BOCCTaHOBUTENBbHbLIX paboTax B cucteme VHTepHeT-6aHk nnmn baxke.

3.5. MNony4yeHne coobLueHms 0 BnoknpoBke/pa3bnoknpoBke JOCTyNa B cucteMy NHTepHeT-0aHK.

3.6. ViameHeHWe agpeca B agpecHom cTpoke Gpaysepa npu pabote ¢ cuctemon MIHTepHeT-6aHK.

3.7. B «KypHane ceaHcoB paboTbl» 0b6HapyxeHbl hakTbl NPOHUKHOBEHUS B CUCTEMY MOCTOPOHHMX NnL,
(Bxopg B cuctemy ¢ HeTunm4dHoro IP-agpeca nmbo B HeTunuyHoe ans Bac Bpems).

3.8. HeB0O3MOXHOCTbL MOMnyyYeHns JocTyna Kk cucteme VMIHTepHeT-6aHk Nno npuymMHe HecoBnaaeHus napons
npv BBEAEHMM 3aB€4OMO BEPHOro napons.

3.9. “3aBucaHue” cuctembl VIHTepHeT-6aHK NpyM OAHOBPEMEHHOW HOpMarnbHOW paboTe Apyrux MHTepHeT-
pecypcoB.

3.10. BHe3anHoe npuocTaHoBneHne paboTtbl SIM-kapTbl, Ha HOMep KOTOpoW nocpeacTtsom SMS-
CoO06LLEHNI HanpaBnATCA pa3oBble Naponu (brnokvposka SIM-kapTbl). BO3MOXHO HE3aKOHHOE M3rOTOBIIEHME
TpeTbumu nuuamm gyonukara SIM-kapTbl (Heo6x04MMO 06paTUTLCA K onepaTopy MOOMITLHON CBS3N).

3.11. [aHHbIi NepeyveHb NPU3HAKOB HECAHKLMOHUPOBAHHOIO UCMOSb30BaHNUA cuctembl VHTepHeT-6aHk
He SBnSeTCA McyepnbiBaloWwMM. B 3aBMCMMOCTM OT HOBbIX BWAOB aTak CMMCOK MOXET AOMOSNHATbCH Wnv
KoppekTupoBaTtbcs. N3BeLleHns o HOBbIX Npu3Hakax nybnukytotcd Ha OduupmanbHom carnte banka.

4. Ons obecne4vyeHus 6e3onacHocTU paboTbl B cucteme MHTepHeT-6aHK peanM3oBaHo

4.1. WncpoBaHne kaHama cBA3WM € MCMoONb3oBaHMeM npotokona SSL/TLS u  cepTudwmkaTa,
noAnMCaHHOro yAOCTOBEPSIOLLNM LEHTPOM.

4.2. UpeHTudukaums (nornH) n AyteHTudukauusa (naponb U pasoBbId Napornb) Ans BXoga B cUCTEMY
NHTepHeT-6aHk.

4.3. Cpeacrea noarBepXaeHust (pas3oBbii Naporib) Anst NOATBEPXKAEHNUS NOOJNIMHHOCTU, HEUM3MEHHOCTMH,
LeNIOCTHOCTU 1 aBTOPCTBA pacnopsikeHunit Knvexra.

4.4, HanpaBneHne SMS-coobLieHnin 0 npoBeaeHun TpaH3akuuin no Cuyetam KnueHTa o OelCTBUSIX B
cucteme VIHTepHeT-6aHK (Bxog B cuctemy WMIHTepHeT-6aHK, CMeHa napons, NoaKtoYeHNe ycnyr, NpoBedeHne
TpaH3aKkumn 1 T.4) (CepBUC NOAKITHOYAETCS OTAENbHO).
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5. PekomeHpgauun KnueHTy npu pabote B cucreme UHTepHeT-6aHK:

5.1. Mepbl, HanpaBneHHble Ha obecneyeHne 6esonacHom paboTbl B cucteMe VMIHTEpHET-0aHK.

KnueHTy, B Uensax CHWXEHUS BO3MOXHOIO pUCKa HECAHKLMOHMPOBAHHOrO MCMONb30BaHus pabo4ero
MecTa B cucteme MHTepHeT-0aHK M cnvcaHus TpPeTbUMM nvuamu geHexHbix cpeactB co Cuyeta KrnmeHTa,
HeOoOXOAMMO BbINOMHATE CreayHoLne OpraHn3aUmMOoHHbIE Y TEXHUYECKNE MEPbI:

5.1.1. nga Bxoga B WHTepHeT-6aHk Bam TpebyeTcsi BBOAUTb TOMbKO Ball FIOMMH M Naposfib. He HyxHO
BBOAMTb HOMep Bawlero mobunbHoro TenedoHa And Bxoda Unuv AOMNOMHUTENbHON MPOBEPKM NepcoHarbHON
nHpopmauum B cucteme NHTepHeT-6aHK.

5.1.2. Hukoraa n HU npu Kakux obcToATENbCTBAX He cooblianTe HMKOMY CBOWM nMaponu Ans BxoAda B
UHTepHeT-6aHK nnu ansa noarBepxaeHus nnatexen, aaxe pabotHukam 6aHka.

5.1.3. ObsazatenbHO cBepanTe TekcT SMS-coobuieHun, copepxawuin naponb, C AeTansaMmu
BbINOMHAemMon Bamu onepauun. Ecnn B SMS-cooOweHnn ykasaH naponb Afs nnartexa, KOTOpbI Bbl He
coBepLlanv wnv Bam npegnaralT ero BBeCTU/Ha3BaTb, YTOObl OTMEHUTb SKOObI OLIMOOYHO NMPOBEAEHHbIVA MO
Bawemy CuyeTy mnaTtex, HU B KOEeM crny4ae He BBoauTe ero B VIHTepHeT-6aHKe u He HasbiBaWTe ero, B TOM
yucne cotpyaHukam baHka.

5.1.4. B cnyyae ytepu mobunbHOro tenedoHa, Ha KOoTopbi mpuxogadt SMS-coobuieHns ¢ pasoBbiM
naporsnem, HemegsieHHo 3abnokupynTte (3ameHnte) SIM-kapTy.

5.1.5. 3anuwuTe KOHTaKTHbIM TenedoH Ballero 6aHka B agpecHyo KHUry unu 3anomHmute ero. B cnyyvae
ecnu B NMYHOM KabuHeTe cuctembl NHTepHeT-6aHK Bbl OBHapyxute tenedoH, OTNMYHBIA OT 3anucaHHOro, B
0COo6eHHOCTH, ecrnin Bac ByayT npuabiBaTb NO3BOHUTL NO 3TOMY TenedoHy AN YTOYHEeHUs nHdopmMauun, nubo
no gpyromy nosoagy, 6yaobte 6auTenbHbl M HEMEANEHHO MO3BOHMTE B BaHK Mo paHee 3anMcaHHOMY Bamwu
TenegoHy.

5.1.6. Vicnonb3yinTe TONbKO AOBEPEHHbIE KOMMNbIOTEPBI C NMULEH3NOHHBIM NPOrpamMMHbIM 0becnedeHnem,
YCT@HOBMEHHBIM M 3anyLleHHbIM aHTUBMPYCHbIM MO 1 nepcoHanbHbIM MEXCETEBbIM 3KPAHOM, CBOEBPEMEHHO
0BHOBMANTE aHTMBUPYCHbIE Ba3sbl. PerynsipHo npoBoamMTe MOMHYI0 MPOBEPKY KOMMbIOTEPA HA NPEAMET HaNN4uns
BpenoHocHoro MO, cBoeBpeMEHHO OOHOBMSIATE MNULIEH3NOHHYIO OMEpPaLMOHHYIO cucTeMy 1 Bpaysepbl.

5.1.7. MNpwn BBOAE nMYHOM uHdopmauun, NMOMHUTE, 4yto nobon Beb-agpec B agpecHoOW CTpoke
MHTepHeT-6aHKka OomkeH HaudnHatbest ¢ «https». Ecnv B agpece He ykasaHo «https», 3TO 3HauWT, YTO Bbl
HaxogWTeCb Ha Hes3alWeHHOM Beb-canTe, M BBOOUTb OaHHblE HEMb3s, Tak Kak OHW OyaoyT nepefaHbl B
OTPbLITOM (He3alMdppPoBaHHOM) BUAE U MOTYT ObiTb NepexBadeHbl.

5.1.8. Ncnonb3ynTe BMPTYyanbHYyHO KNnaBMaTypy AN BBoga napornsi.

5.1.9. byabTe BHMMAaTEnNbHbLI: B Criy4ae BO3HWMKHOBEHMS MOAO3PEHUN Ha MOLLUEHHUYECTBO HeOBX0aAMMO
MaKkcuMMarnbHO BbICTPO COObLWNTL O NpoucLLecTBUKN B BaHk ¢ Lenbio onepaTtMBHOro 6rokmposaHmsa goctynal

5.1.10. lNpwn paboTe ¢ INEKTPOHHOW MOYTON HE OTKPbIBAWTE NUCbMAa N BNOXEHUSA K HUM, MOMYYEHHbIE OT
Hen3BEeCTHbIX OTNpaBuTENen, He NepexoanTe No CoaepPXKallnuMcs B TakMX NUCbMaX CCbINKaM.

5.1.11. He ucnonb3ynte npaBa agMuHMCTpaTopa Npu OTCYTCTBMM HeobxogumocTu. B noBcegHeBHON
NpakTuKe BXOAUTE B CUCTEMY KaK Nonb3oBaTterb, He UMeKLLNiA NpaB agMUHUCTpaTopa.

5.1.12. BKnounte CUCTEMHBIA ayauT COObITUIA, PErucTPUpPYLWUA BO3HMKaKOWMe oOwnbkn, BXon
nonb3oBaTenen u 3anyck NnporpaMmm, NepMoanYeckn NpocMaTpUBaNTE XXypHan n pearnpymTe Ha OLLIMOKN.

5.1.13. 3anpeTute B MEXCETEBOM 3KpaHe CoedMHEHWEe C MHTepHeT no npoTokonam FTP, SMTP.
Paspewunte coegmHeHms SMTP Tonbko C  KOHKPETHbIMM  MOYTOBbIMM  CepBepamu, Ha  KOTOPbIX
3aperncTpmpoBaHbl BaLLW 3NIEKTPOHHbIE MOYTOBLIE ALK,

5.1.14. He paBanTe paspelleHnss HeM3BECTHLIM MporpaMmmMam BbIXOAUTb B VIHTEpHeT.

5.1.15. MNpn paboTte B WHTepHeTe He cornallantecb Ha YCTAHOBKY KakuUX-MbOO [OMOMHUTENbHbIX
nporpamMm OT HeJOBEPEHHbIX n3gaTenen.

5.1.16. lNpwn ncnonb3oBaHnn MOBMNLHOIO Npunoxexusa Faktura.ru:

- ycTaHaBnuBanTe MobunbHble npunoxenus Faktura.ru Tonbko M3 aBTOPM30BaHHbIX MarasmHoB App Store u
Google Play. MNepen ycTaHOBKOW NpUnoxeHns ydeauTecs, 4To ux paspabotunkom aensietca Center of Financial
Technologies;

- UCNOMb3yMTe aHTMBUPYCHOE nporpamMmHoe obecnedeHne, B criydyae, €criv OHO [OCTYMHO ANs Ballero
TenedoHa/cmapTdoHa;

- ycCTaHaBnuBamnTe Maporfb Afs AOCTyna Ha Balle MoburnbHOe yCTPONCTBO;

- yCTaHaBnuBanTe M CBOEBPEMEHHO OOHOBMANTE MULUEH3VWOHHbIE aHTUBMPYCHbIE NPOrpamMmbl Ha BalleM
MOOMWIBHOM YCTPOWCTBE;

- BCerga coBepluanTe BbIXxod U3 MobunbHoro npunoxeHus Faktura.ru nocne okoH4aHust paboThbi;

- He XpaHuTe NOrMH M MNaponb Afs OCTyna B MPUIIOXEeHWe Ha CBOEM MOOWIbHOM YCTPOMCTBE unun B
00LenoCcTynHOM MeCTe 1 He coodLanTe ero Apyrum nuuam;

- HW Mpu Kakux obcTosTeNbCTBax He nepefaBanTe M He cooblianTe HUKOMY (B TOM 4vucre paboTHMKam
OaHka, pOACTBEHHMKAM W [Apy3bsM) [aHHble [Ans BXoga B MOOWMbHOE MpUIoXeHue, naponu Ans
NnoaTBEPXAEHUSA NNnaTexen, a Takke Homepa Bawwmnx kapT nu CVV2/CVC2 koabl;

- HuMKOrga He oOTBeYalTe Ha  3NEeKTPOHHble NWCbMa, BXogslme  3BOHKKW, SMS-coobuieHus,
NUCbMEHHbIE/YCTHbIE OOpalleHns, B KOTOPbIX 3anpallMBaeTcs MepcoHarnbHas uHdopMauus Ans Bxoda B
NPUNoOXeHe;



- B crnyyae ytepu MobunbHoro TenedoHa wnu B cnyvae OBHapyXeHus NoJo3pUTENbHBLIX OEWUCTBUN,
COBEPLLEHHbIX OT Bawero nmeHn B Cepauce, HezamennuTenbHO obpatutech B 6aHk;

- MO OKOHYaHUK paboTbl B MOOMITBLHOM MPUITOXEHUN 06a3aTeNbHO HEOOX0ANMO 3aBEPLUNTL CeaHc paboThl ¢
CUCTEMOW BLIBOPOM MYHKTA MEHI0 <BbIATK>.

5.2. TpeboBaHus kK POPMUPOBaHMIO NAPONs:

CocTaBnsinTe naposb C y4eTOM CriedyoLwmnx pekomeHgauni:

5.2.1. InnHa napons gomkHa ObITb He MeHee 8 CUMBOJIOB.

5.2.2. MNaponb gomkeH coaepxatb OYKBbl BEPXHErO U HWXXHEro permctpa, undpsl u cneucumeonsl (@ , #
$,%,<, M &, %)

5.2.3. He pekomeHayeTcs wucnone3oBatb «cnabblie» naponu. K «cnabeiM» naponsM OTHOCATCS
cnegyowme naponu:

- naponu, cogepxaluve B TOM Unu MHoM Buae nms Bxoga (Jlornt)

- nuM4yHas uHdopMauus, KOTopas OTHOCUTENIbHO Nerko MOXeT CTaTb W3BECTHOW 3MOYMblLUfIeHHUKaM,
Hanpumep, AaTbl POXAEHUs, HOMepa TenedOoHOB, KNNYKM JOMAaLLHUX XUBOTHBIX, UMEHa AeTen u ap.

- CrnoBa, KOTOpble MOXHO HaWTK B crioBape

- CfoBa KOMMbLIOTEPHOW TEPMUHOMOMMW, HampuMep, KOMaHAdbl OMepaLuoOHHOW CUCTEMbI, Ha3BaHWA
obopyaosaHus, nporpaMmm 1 ap.

- KOMOMHaLMK pacnosioXeHHbIX PSAOM CMMBOJIOB KnaBuaTypbl, Hanpumep, qaz, qwerty, 123456 v gp.

- noboe 13 ykasaHHOro Bbilwe, HabpaHHoe B TpaHcnMTepaumum

- noboe 13 ykasaHHOro Bblilwle, AOMONIHEHHOE LmMdpamm

- noboe 13 ykasaHHOro Bbilwe, HabpaHHoe B obpaTHOM nopsgke

- noboe 13 ykasaHHOro Bbilwe, HabpaHHOe B BEPXHEM perncTpe

5.2.4. Tlaponb He JOIMKEH ABMATLCA KOMMEen ApYrux naponen nonb30oBaTerns, UCNOoMNb3yeMbIX B FIMYHbIX
uensax (Ha pasenekaTenbHbIX M MOYTOBbIX canTax B WHTepHeTe); naponb He [JOMmKeH cogepXatb
nocnefoBaTenbHOCTb OAMHAKOBBIX CMMBOMOB WM FPynn CUMMBOSIOB (Hanpumep, He [AOMKHbl NPUMEHATbCS
naponu, CocTosiLmne U3 OaNHaAKOBbIX LMAP U M3 OANHaKOBbIX BYKB).

5.2.5. Heckonbko cnocoboB COCTaBUTb HaAEXHbIN Naponb.

HagexHbln naponb — 3TO Mapoflb He TOMbKO Nerkvin Ans 3anoMvHaHWs, HO M AOCTAaTOYMHO XOPOLLO
3aWMLLEHHBIN OT yraablBaHWs UK BblYUCIEHNS MeTogqoM nepebopa no criosapio/croBapsm.

Hwxe npmBeaeHbl BapnaHTbl reHepauuy HaaeXHOro napons:

Mpumep 1. lMpuaymanTe B KadeCTBE Naponsi XOPOLUO 3anOMMHAOLLYIOCS OCMBICIIEHHYIO dpasy,
Hanpumep Santa Claus. UsmeHunTe 4yepegoBaHWe CTPOYHBIX M MPOMUCHBIX 3HAKOB, WCMOMb3yNMTe BMECTO
npobena 3Hak nogyvepkmeaHusa: SANTA_cLAUS. Habvpante Baw naponb Ha knaBmaType CO CABUIOM Ha OAHY
Knasuwy, Hanpumep, Bnpaso: dSMYS+[:SID.

Mpumep 2. MOXHO MCMONb30BaTb B KAYE€CTBE Napons Kakyl-HUOyab CTUXOTBOPHY (hpady (Hanpumep,
«MHe HpaBuMTCSl, YTO Bbl BOMbHbLI HE MHOMY») N U3 KaXXO0ro CrioBa BKIOYMTL B Maposb nepsble ABe OykBbl, Npu
3TOM MOCTaBMB aHIMMNCKY packnagky KrnasuaTypbl (Hanmpumep, B [OaHHOM crnyvae Mony4yMTcs naporb
Vyyhxnds,jytvy).

Mpumep 3. B3aTb kakoe-HMOyAb CMOXHOE, HO M3BECTHOE BaM NPOodecCHMOoHarnbHoe CMoBO (Hanpumep,
LUMCTpaHCM3OMepns) U BCTaBUTb B €ro cepeauHy Kakom-Hubyab uUMdpoBON KoA (Hampumep, rod OTKPbITUSA
nzomepun HO. JInbuxom — 1823), npyn 3TOM YCTAHOBUB aHIIINNCKYKO packnagky knasuaTypbl. N3 aTUX gaHHbIX
nony4ynTcs xopoLwmn napons - whc18nhfyc23bpjvthbz

B onucaHHbIX cnydasx Bam 4OCTAaTOYMHO MOMHWTBL NULLb KOYEBYHO dpasy M To, YTO C HeM Hado caenarhb.
OT0 npolle 3anoMuHaHuMa Habopa crnyYanHbIX CUMBOSIOB, M B TO Xe BpeMs AaHHble npeobpasoBaHus garoT
AOCTaTOYHO HaAeXHbI naponb.

BbinonHeHne BaMu AaHHbIX pPeKOMEeHAaLMn MO3BOMWUT 3HAYMTENbHO CHU3WUTb PUCKU COBEpLUEHUS
HeCaHKLMOHMPOBaHHbIX onepauni B cucteme VIHTepHeT-6aHkK.

6. NMpu BO3HUKHOBEHMU NOAO3PEHUM B OCYLUECTBIIEHUN HECAHKLMOHUPOBAHHLIX onepauun B
cucreme UHTepHeT-6aHK, HECAaHKLUMOHMPOBAHHOIO AOCTYNa K KOMMNbIOTEPY, MOOUNILHOMY YCTPOMCTRBY,
nm60o npu KOMNpomeTauum Napons, pa3oBOro naposs Ha Bxoa B cuctemy MHTepHeT-6aHK:

6.1. BbIiTn 13 cuctembl MHTEpHET-0aHK.

6.2. 3abnokupoBaTb YCTPOWNCTBA, UCTIONb3yeMble Ans paboTbl B cucteme VIHTepHeT-6aHK (B TOM yucne,
BbIKMIOYNTL/MEPEBECTU B PEXNM rMbOEepHaLmm (CHa) KOMMbIOTEP).

6.3. HesamegnuteneHo obpatutbca B BaHK Ansi cMeHbl Maporns, NPUOCTAHOBMEHUS AUCTAHLMOHHOIO
obcnyxumBaHusi B cucteme NHTepHeT-6aHK.

6.4. B nucbmMeHHOM 3asBneHun onncatb 06CTOATENbCTBA KOMMNPOMETALUUN Naposs, pa3oBbIX Naponewn,
HECaHKUMOHMPOBAHHOIO JOCTYNa, MO0 Apyryto MHpopmaumio No haktam, BbI3BaBLLMM MOAO3PEHUS.

6.5. Bo3obHoBneHne goctyna B cuctemy WHTepHeT-6aHK npou3BoguTca B oduce BaHka npu nM4HOM
obpalyeHnn Knnenra.
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K O6GLMM yCcrnoBMUAM o6CnyxXnBaHus
¢dmzunyecknx nuy «CUBCOLIBAHK» OO0

B « CUBCOLBAHK» OO0
3asiBneHue o npucoeguHeHun

K MpaBunam gucTaHLMOHHOro 6aHKOBCKOro o6cnyxuBaHus usnyeckux nuy
CBefeHus 0 KIMeHTe

damunus, Nmsa, OT4yecTBO

VHH (npu Hann4mm) CHWNC (npv Hanuuum) |
[aTa poxgeHus | MecTo poxgeHus

[paxxgaHcTBO Crartyc

[OKYMEHT, yAOCTOBEPSIOLNIA JIMHYHOCTD:
[OKyMeHT, MOATBepXXaatoLLniA NpaBo Ha npebbiBaHue (npoxuBaHue) B PO:
MuvrpaunoHHas kapTa:

AJpec MecToXuTeNbCTBa (perncTpawumm)
nnmn mecrta npebbiBaHUst

Afnpec onst noYToBbIX OTNPaBEHNI
TenedoH / agpec anNeKTPOHHON NOYTbI

MHdopmaLums 06 UCTOYHMKaX NPONCXOXKAEHUS OEHEXHbIX CpeAcTB (B T.4. NiIaHMpyeMbix/ Npeanonaraembix)

O sapabotHaa nnata O ctunengua O neHcua O nocobus n nHble BeiNnaThl COLMANBHOIO Xapakrepa
O poxofd, NonydeHHbI B pe3ynbTaTe OCyLLEeCTBNEHMS NpeanpuHUMaTENbCKON OEeATENBHOCTU

O onBuaeHapl

O nuyHble cOepexeHus, B TOM YNCNe paHee NoyvYeHHbIE:

O npoueHTbl, HauyMcleHHbIe Ha BKaabl (aenoantol) B KO O zapaboTHas nnata
O cpencTsa OT peanusauny HeABWKUMOCTH O cpencTsa OT peanusauun
aBToTpaHcnopTa

O cpeactea, NONyYeHHbIE NO AOrOBOPY 3anmal/kpeauTHOMY OOroBopy
O cpeactBa, NONyYeHHbIE OT peanu3aunm HegBKMMOCTU
O cpeactea, nonyyYeHHbIe OT peanu3aumm aBToTpaHcnopTa

O vHoe

My6nuyHoe OMmKHOCTHOE o’ (cynpyr(a), poactBeHHuK ykasaHHoro nuua) O asnseTtcsa / O He aBnsAeTcA

WHamemayanbHbin npegnpuHumatens O asnseTtcs / O He aBnseTcA

anHaﬂJ’le)KHOCTb K KaTteropumm nuy, npusHaBsaeMblX HanoroBbiMn pesangeHtaMmm NMHOCTPaHHbIX rocyaapcTse
O sasnsetca / [0 He ABnAeTcA WHOCTPAaHHbIM HaJ10roBbIM pe3l/lﬁl,eHTOM2

BbIFOLI,OI'IpI/IO6peTaTeJ'Ib(VI)3 O otcytctByetr/ [ umeetcs

1. MoaTteepxpato, YTO UHOPMaLUs, NpegocTaBnNeHHass MHOM B HacToswem 3asBneHuu, SBNAeTCs NOSIHON,
TOYHOMW W [JOCTOBEPHOM BO BCEX OTHOLWIEHMAX, S He Bo3paxal npoTuB nposepku. O6A3yCh
nHdpopmuposaTb « CUBCOLIBAHK» OO0 060 Bcex M3MeHeHUsIX NpeaocTaBeHHoN MHpopmaLun.

2. Hactoswum 3aaBnsio o npucoeguHeHUU K AencTByOWen pegakumm O6WwmMx ycrnoBun o6cnyKmBaHus
¢pnsmyecknx nuy «CUBCOLIBAHK» OO0 (manee — O6wue ycnoBus) B nopsigke, NpegycMOTPEHHOM
cratben 428 [paxpaHckoro kogekca P®. A noareepxgato, yto ¢ O6wmmn ycnosusmn u Tapudhamm
«CNBCOUBAHK» OOO o3HakomneH u cornaceH, Bce nonoxeHus OO6LWMX yCrioBUMN pasdbsCHEHbl MHE B
nonHom obbeMe, BKIOYas MOPSA0K BHECEHUS UBMEHEHWUIA U LOMNOMHEHNN.

3. YBegomnieH(-a) o ToM, 4yto O6wme ycnosus, Tapudbl « CUBCOLBAHK» OOO pasmelyeHbl Ha canTe baHka
B ceTu MIHTepHeT no agpecy: www.sibsoc.ru n B nogpasgeneHusx baHka.

4. YBepomneH(-a) u cornaceH(-Ha), 4to goctyn B cuctemy WMHTepHeT-6aHk Yepe3 cepBuc «FAKTURA.RU»
npegocTaBnsieTca B Nopsiake, onpegeneHHom [NpaBunammn AMCTaHUMOHHOrO 6aHKOBCKOro o6CnyXvBaHUs
dumsmnyeckmx nuy n NMpasmnamum cepsuca «FAKTURA.RU».

5. [ato ceoe cornacue « CUBCOLIBAHK» OO0 Ha 06paboTky CBOMX NepcoHarnbHbIX AAaHHbLIX B COOTBETCTBUM C
TpeboBaHnsMn deaepanbHoro 3akoHa ot 27.07.2006r. Ne 152-d3 «O nepcoHanbHbIX AaHHbIX». [NepedeHb
nepcoHarnbHbIX AaHHbIX, Lenb MXx 0b6paboTkuM, CpoK, B Te4YeHue KOTOpOro OeWcTByeT OaHHOe cornacue,
n3noxeHnol B OBLLMX YCNIOBUSIX.

(noanuchk) (©.1.0.)



Mpouwy:

npeagoctaBnTb AOCTYyN K CUCTemMe MHTepHET-6aHK n obecneuntb BO3MOXHOCTb €€ MCMOSb30BaHUA Ans
nony4vyeHuna ouctaHUMoHHOro ©aHkoBCKOro O6CJ'Iy)Kl/‘IBaHl/‘IF|4

«__» 20 r.
Knnent
(noanuchb) (©.1.0.))
3asiBreHne NpuHATo «_» 20 T.
(moanuchb) (¢.1.0.)
OTtmeTkn BaHka
Doctyn k cucteme NHTepHeT-0aHK NpeaocTaBneH JlornH

Appec n pekBuantbl baHka:

«CMBCOLBAHK» OO0 UHH 2224009042, KIM 222101001, OIF'PH 1022200525819

656049, Antarickun kpaw, r.bapHayn, np-kt JleHuHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.c4yeT 30101810800000000745 B OTAEJIEHVE BEAPHAYIT BAHKA POCCUN

1 [Nybrnu4Hble OOMKHOCMHbIE Jluua — UHOCMpPaHHble ybnuyHbie OO/MKHOCMHbIe nuya, OOMKHOCMHbIE snuuya nybrnuYHbIX
MexOyHapOOHbIX OpeaHu3ayul, a makxe nuya, 3amewarouue (3aHumMarouue) eocydapcmeeHHble domkHocmu Poccutickol ®edepayuu,
domkHocmu yneHos Coeema dupekmopos LlenmpanbHoeo 6aHka Poccutickol ®edepayuu, omkHocmu ghedeparibHol 20cydapcmeeHHOU
Ccryxbbl, HasHa4eHUe Ha Komopble U 0c80boxdeHUe om Komopbix ocyulecmesnstomcesi [lpe3udeHmom Poccutickoli ®edepayuu unu
lpasumenscmeom Poccutickoli ®edepayuu, OomkHocmu 6 LlenmpansHom 6aHke Pocculickoli ®edepayuu, eocydapCmeeHHbIX
Kopriopayusix u UHbIX op2aHu3ayusix, co3daHHbix Pocculickol ®edepayueli Ha 0OCHogaHUU hedeparibHbIX 3aKOHO8, BKITIOHYEHHbIE 8 MEPeYHU
domkHocmel, onpedensiembie [lpe3udeHmom Poccutickol ®edepayuu. Ecnu knueHm sensemcsi nybnudHbIM OOMKHOCMHBLIM JTULOM,
Heobxodumo 3anonHumb U npedocmasums banky onpocHbil nucm «[ononHumernbHbie c8edeHUs KnueHma — hu3ud4eckoeo fuuyax
(npunoxerue 38.2 k [Npasunam 8HympeHHe20 KOHMpPOIis)

2 Ecnu Knuenm sienisiemcsi Hao2o8biM pe3udeHmoM UHOCMPaHHO20 20Cydapcmea Uil He S8NISemcsi Haro208bIM Pe3udeHmoM Hu
8 00HOM eocydapcmee, 8 uersix ucriofiHeHusi mpebosaHull, ycmaHoeneHHbix enasoli 20.1 Hanozoeozo kodekca P®, Heobxodumo
npedocmasums baHKy 3anosnHeHHbIt OnpocHbIt ucm Onsi KIUeHmMo8 — ¢hu3uyecKux nuy, uHOusudyarnbHbIX rnpednpuHumamernel u
gusuYecKUX Uy, 3aHUMaroUUXcsi 8 ycmaHoeneHHoM 3akoHoOamernibcmeom P® nopsdke yacmHou npakmukol. Kpumepuu omHeceHus
KIueHma K Kameaopuu UHOCMpaHHO20 HasloeoriamerbujuKka pasmMelyeHbl Ha calime www.sibsoc.ru

B cnyyae Hanu4us ebizodornpuobpemamernsi(el) Heobxodumo mnpedocmasumb baHKy AHkemy ebizodonpuobpemamens
(npunoxerusi 8-11 k lNpasunam eHympeHHe20 KOHMpPOIIs)

Hocmyn k cucmeme WHmepHem-6aHk rpedocmasrissemcs npu nu4HoMm obpalwyeHuu knueHma e nodpasdeneHue baHka u He
npedocmasrnsiemcsi npu 3akodeHuu 0o2oeopa npedcmasumernieM KrueHma


http://www.sibsoc.ru/
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K O6GLMM yCNOBUAM 06CNyXnBaHUsA
¢dumzunyecknx nuy «CUBCOLUBAHK» OO0

B « CUBCOLBAHK» OO0

3AABIEHUE
0 pacTopXXeHuu gorosopa 6aHKOBCKOro oGCcnyXnsaHus

olrle]

[aTa poxaeHuns

[OKYyMEHT, yaOCTOBEPSIOLLMIN NINYHOCTb
Appec perncrpaumm
Homep mobunsHoro TenedoHa

Mpouwly pacToprHyTb A0roBop 6aHKOBCKOrO OGCMYXMBaHWS, 3aKMHOYEHHbIA «__ » 20_r.,
B nopsiake, yctaHoBrneHHoM O6wmmn ycrnosusimum obcnyxmnsaHms dpusmyecknx nuy « CUBCOLBAHK» OOO0.

YBegomneH(a) n cornaceH(a), 4Yto pacTtopxeHue poroBopa 6GaHKOBCKOro obcnyxmBaHusa BegeT K
npekpaLLeHunio 4OoCTyna K ycrnyram AUCTaHUMOHHOMO GaHKOBCKOro o6CcnykuBaHus.

« » 20 .
(mognwuce) (PN0)
OTmeTKM GaHKa
3asBneHne NpuHATO «__ » 20_r.
[DomkHocTb paboTHMKa baHka] [®NO]

[loroBop pacToprHyT «___ » 20 .
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K OGLMM yCnoBMUAM 06CnyXnBaHus
¢dmznyecknx nuy «CUBCOLUBAHK» OO0

NMPABUIA
NEPEBOAOB AEHEXHbLIX CPEACTB B PAMKAX CUCTEMbI BbICTPbIX MNATEXEW
«CUBCOLIBAHK» 000

1. TEPMWHbI

Bank — «KPAEBOM KOMMEPYECKUMA CUBUPCKUWA COLMAJTbHbIN BAHK» OBLIECTBO C
OrPAHNYEHHOW OTBETCTBEHHOCTLIO («CUMBCOLIBAHK» O0O0).

BaHk-oTnpaBuTenb — 6aHK, ABNSAOLWMNCA y4aCcTHUKOM CucTembl ObICTPbIX NnaTtexen, o6cnyxmBaroLLmmn
©aHkoBckumn cyeT OTnpaBuTensa nepesoja.

BaHk-nonyyartenb — 6aHK, SBNALLWNIACSA y4acTHUKOM CucTeMbl ObICTPbIX MraTexen, 06CnyXnBatLLuUii
©aHkoBckum cyeT NonyyaTtensa nepeeoaa;

BaHk no ymonuaHuo — 06aHk, kKoTopbin OygeT aBTomaTuMyeckum npeanoxeH OTnpaBuTento Ans
npoBedeHns nepesBodoB B agpec [AaHHoro MNonyyartens B pamkax CucTemMbl BbICTPbIX NRaTexen.

[oroBop — [JoroBop 06 ocyLiecTBNeHUn GaHKOBCKOrO OBCIYy>XMBaHUSA (PU3NYECKUX NNL, 3aKIHOYEHHbIN
mexgy baHkom n KnveHTom, B pamkax koToporo baHk 006a3yetcs npepoctaBnsaTb KnveHTy ycnyrm
AVNCTaHLUMOHHOTO OaHKOBCKOro obcCnyxuBaHMsA C ucnonb3oBaHnem Cuctembl WHTepHeT-0aHK, B TOM 4ucne
HoroBop 6aHkoBCKOro o6cnyxmBaHus, [JoroBop AUCTaHLMOHHOTO 6GaHKOBCKOrO 06CMyXMBaHMS.

3akoHopaTenbCcTBO — 3akoHbl Poccuiickon Pepepauun, HopmaTtuBHble akTbl LleHTpanbHoro 6GaHka
Poccuiickon ®enepaummn, uHble HOpMaTUBHbIE akTbl, OaHKOBCKME npaBuna u obblyan rpaxgaHckoro obopoTa,
BHYTpeHHMe akTbl baHka (npukasbl, pacnopsiKeHusl, MONOXEHWS, MHCTPYKLUMMW, peLLeHns 1 ap.).

Cuctema MWHTepHeT-6aHK — aBTOMAaTU3MpOBaHHAs CUCTEMAa 3NIEKTPOHHOrO [JOKyMeHTooGopoTa,
obecreuymBalollas MOArOTOBKY, nepedady, 3awmuty M o06paBGoTKy [OOKYMEHTOB B 3fEKTPOHHOM BUAe C
1CMonb3oBaHnem SMEKTPOHHO-BBLIYUCIINTENBHBLIX  CPEACTB 00paboTkM M 3awWmThl  MHOpMaLMK 1

rno6anbHON MH(POPMALIMOHHO-TENEKOMMYHMNKALMOHHON ceTn NIHTEpHeT.

KapTcueT — GaHkoBckui cyeT KnmneHTa, OTKpbITbIN Ha OCHOBaHWUM 3akmioveHHoro mexay baHkom n KnueHtom
[loroBopa Ha BbINyck W obGCnyxvBaHWe KapTbl ANS y4yeTa onepauui, COBepLlaeMblX C WCMOfb30BaHUEM
KapTbl/peKBN3NTOB KapTbl.

KnueHT — cpmanyeckoe nuuo, 3akntoumsliee ¢ baHkom goroBop 6aHkoBCKOro cyeta, [JoroBop 1 sBnstoLleecs B
COOTBETCTBMM C HacToAwmMuY Mpasunamu MNonyyaTtenem nnu OTnpasuTenem nepesoja.

MoGunbHoe npunoxeHue — nNpunoxeHne (NporpamMmHoe obecneyeHve) ans MobunbHOro ycTponcTea,
npegocTtasnstowee KnneHTy BO3MOXHOCTb gocTyna k Cucteme VIHTepHeT-6aHKk ¢ MOBMIBHOrO YCTPONCTBA.

HauuoHanbHas cuctema nnatexHbix KapT (HCIK) — opraHusauua HauMoHanbHOW CUCTEMbI
NNaTexHblX KapT, KOTOpas OKa3blBaeT OMepauMOHHble YCRAyrM W yCriyrm nnaTexHoro knvpuHra B Cucrteme
ObICTPbIX NNAaTEXEN.

Homep mobunbHoro tenedoHa — Homep MoOOWMMbHOro TenedoHa, NPeAoCTaBMEHHbIM / yKasaHHbIN
KnueHtom BaHky. BaHK He ocyllecTBnAeT npoBepky npuHagnexHoctn KnueHty-Monyyatento nepesoaa,
npegocTaBneHHoro KnmeHtom Homepa MobunbHOro TenedoHa.

Onepatop Cuctembl ObICTpbIXx nnaTtexen — LleHTpanbHbIi 6aHk Poccunckon ®epepaummn (bBaHk
Poccum).

Onepauus — NepeBo OEHEXHbIX CPeACTB B POCCUNCKUX pyBnsix ¢ ncnonb3oBaHmem CuctemMbl BbICTPbIX
nnaTexen.

OTtnpaButenb nepesopa (OtnpaButenb) — KnueHT, co Cdyeta kotoporo B baHke cnucbiBaloTCcH
AeHexHble cpeacTtea no Onepauun, ykasbiBatowmin Homep mobunbHoro TenedoHa MonyvaTtens nepesoaa.

Monyyatenb nepeBoga (Mony4yatenb) — ¢uanyeckoe nuuo (B T.4. KnueHt), Homep mobunbHOro
TenedoHa koToporo ykasaH OTnpasutenem nepesoa, u Ha CyeT KOTOPOro 3a4YNCNATCA AEeHEeXHble CpeacTBa
no Onepauumn.

Mopy4yeHne - pacnopsbkeHne KrnveHTa o nepeBofe [EHEeXHbIX CpeacTs, nodaHHoe B baHk
ycTaHoBneHHbIMK [paBunammn cnocobamu, n cogepxaliee nopyyeHne baHky o6 ocywiecTBneHun OencTBui B
pamkax Cuctembl ObICTPbIX NNaTeXen, Ha OCHOBaHMN NpefocTaBneHHon KnneHTom nHdopmaumm.

MpaBuna - [lpaBuna nepeBOOOB [AEHEXHbIX CPeAcTB B pamkax Cuctembl ObICTpbIX nnatexewn
«CMBCOLBAHK» O0O0.

CepBucC — cepBUC MO NepeBOAY OEHEXHbIX CPEeACTB C Mcnonb3oBaHneMm Homepa mobuneHoro TenedoHa
Monyuyatens B pamkax CucTeMbl ObICTPbIX NNaTexen.

Cuctema OGbicTpbix nnatexewn (CBIM) — cepBuc OGbICTPbIX NnaTeXxen NnaTtexHon cuctembl baHka
Poccun, nossomnstowmn usM4eckum nmuamMm MrHOBEHHO (B pexume 24 yaca B CYTKW/7 OHeW B Hedento)
nepeBOAWTb AEHeXHble cpeactea no Homepy mobunsHoro TenedoHa cebe nnu gpyrmm U3nYeckuMm  nvuam
BHE 3aBUCUMOCTM OT BaHKa — yyacTHuka Cuctembl BbICTpbIX Nnatexen, obcnyxusatowero OTnpasuTens unm
MonyyaTens.



CtopoHbI — baHk 1 KnneHT.

Cymma nepeBoga — CyMMa [EHEXHbIX CPeACcTB B POCCUMCKUX pybnsax, ykasaHHas OTnpasuTtenem
nepeeofa Ansi ocyulecteneHms Onepauum ¢ ucnonb3oBaHnem CUcCTeMbl ObICTPbIX MaTEXeN.

Cuyet — OaHkoBckui cyeT KnueHTta B BaHke, OTKpbITbIA Ha OCHOBaHMM OoroBopa GaHKOBCKOrO CYETa,
[loroBopa Ha BbINyck 1 06CnyXnBaHUe KapTbl.

Tapudpbl — Tapudbl Ha ycnyrn baHka, npegocTtaBnsemMble PU3NYECKUM JTMLLAM.

Ycnosua — O6wume ycnosus obcnyxmsanusa dpusundeckux nuy, « CUBCOLIBAHK» OOO0.

[MepeyeHb onpeaeneHnii, ykazaHHbIX B HACTOSILLEM MYHKTE HE ABNAETCH UCHEPMNbIBAOLLNM.

2. OBLUME NOJNTIOXEHUA

2.1. Hactoawwme [paBuna perynupyioT nopsagok ocywectesneHusa/nonyvyeHna Knventamm bBadka
nepeBOAOB AEHEXHbIX cpeAcTB B pamMkax Cuctembl BGbICTPbIX Nnatexen, Ucnonb3ysa onsg atux uenen Howmep
MobuneHoro TenedoHa NonyyaTtens nepesoga.

2.2. Hactoswwme lNpaBuna asnsoTcs TMnoBbiM chopMmynsapom baHka, pacnpocTpaHeHue TekcTa KOTOporo
BaHkoM MO OTKPbITEIM KaHamam [OIMKHO paccmaTtpuBaTbCsl  (PU3MYECKMMM MMUaMM  Kak  nybnudHoe
npegnoxeHne (ocepta) baHka 3aknuYNTbL JOroBOp NpucoeanHeHus K lNpaBunam Ha onpeaeneHHblx baHkom
YCIOBMSIX.

2.3. lNMpaBuna cTaHOBATCHA COCTABHOW U HEOTbEMMNEMOWN YacTbio YCMOBUA B KayecTBE MPUIOXEHUS C
MOMEHTa nx yTBepxaeHusa baHkom.

2.4. KnueHt cornawaetcs ¢ NpaBunamu n ucnonb3oBaHnem Cepsuca u npucoeguHsaetca k Npasunam
nytem coBepLueHus KnueHTom ¢ gatbl pasmelteHmns MNMpaeun Ha canTte baHka cnegyrowmx 4encTBuii:

— Hanpasnenus B baHk nocpegctBom Cwuctembl nepsoro [lopyyeHus, n/vnm uHOro cooblieHns B
COOTBETCTBMM C HacToAwmMuy [Npasunamu;

—  ycTaHoBku baHka no ymonyaHuio B Cnucteme BbICTPbIX NnaTexen;

—  nonyyeHus KnueHTom OeHeXHbIX CpeacTB ¢ ucnonb3oBaHnem Cepsuca.

MpucoeanHenne k MNMpaBunam o3HayaeT NpuHATUE KnMeHTOM MOMHOCTbI0 Bcex nonoxeHun lMpasun 6e3
Kaknx-nmbo n3bATUIA UNN OrpaHnyeHmnn.

HacTosuwue lMNpasuna pasmeLlatotcs Ha oduumansHom cante baHka www.sibsoc.ru B ceTu IHTepHeT.

2.5. MNpaBnna CTaHOBATCA HEOTLEMSIEMOMW M COCTaBHOM 4YacTblo [oroBopa ” BCEX [OrOBOPOB
OaHKkoBckoro cyeta mexagy baHkom un KnueHTOM, HeEoTbeMNnemMom 4acTbio KOTOpbIX sBndetca [orosop,
3aKMYEHHbIX paHee unn KoTopble ByayT 3akmoyeHbl B Gyaywiem (B Tom 4ucne [oroBop Ha BbIMyCK U
obcnyxmBaHue kapTbl) C MOMEHTA, yka3aHHOro B n. 2.4 MNpasun.

2.6. NameHeHus MNMpasun ocywectensetTca baHkom B nopsiake cornacHo n. 4.2. Ycnosum.

2.7. Bce cnopbl, cBA3aHHbIe C NnpuMeHeHreM [MpaBun u ocyllecTBrieHneMm Onepauunin B COOTBETCTBUN C
MpaBunamu, paspeLuatoTcs B MOpsaake, MpegycMOTPEHHOM Y CrOBUSMMU.

3. YCNOBUA NPEAOCTABJIEHUA CEPBUCA U MOPAOOK COBEPLUEHMA ONEPALIUIA

3.1. baHk B pamkax Cepsuca npegoctasnset KnnmeHTy BO3MOXHOCTbL nocpeactsoM Cuctemsl MHTepHeT-
6aHk, B TOM uucne MobunbHOro npunoxeHus, cosepwatb Onepauunm C YyKasaHMeM B KayecTBe
noeHtudukatopa MNonyvatensa nepesoga, Homepa mobunebHoro TenedoHa MNonyyatensa nepesofa MnmM CBOEro
Homepa mobunbHoro TenedoHa, ecnu KnueHt BoicTynaet NonyyaTenem nepesoaa.

3.2. B pamkax Cuctembl ObICTpbix nnatexen baHk npegocTaBnseT BO3MOXHOCTb, a KnuneHt
OCYLLIECTBNAET AEeNCTBUSA, NpefyCMOTPEHHbIE AaHHOW YCNYron:

— nomyyaTb [fOeHexHble cpeactBa no OnepauusM, coBeplLueHHbIM B pamkax Cuctembl BbICTPbIX
nnaTexewm;

— coBepwaTts Onepauun no nepesody AeHexXHbIX cpefcTsB [lonyyatenam nepesoda B pamkax
CucTembl ObICTPbIX NNaTeXen;

— nonyyatb oT baHka uHopmauuo no cosepweHHon Onepaumn B pamkax Cucrtembl ObICTPbIX
nnaTexewm;

—  coBepLUaTb UHble OeNCTBUSA, NPedycMoTpeHHble CepBUCOM.

3.3. MNpoBegeHve Onepauuin MO NepeBoAy AEHEXHbIX CPeACTB B pamkax Cuctembl ObICTPbIX MraTexen
BO3MOXHO Npu ycrnoBumn, 4To BaHk-oTnpaBuTens u baHk-nonydartens npucoeanHunucb k Cucteme ObICTPbIX
nnaTexemn B nopsiake, yctaHoreHHoMm baHkom Poccuu.

3.4. Onepaummn B pamkax CepBuca ocCyLlecTBnAOTCA B cooTBeTCTBMM C [MpaBunamu, [JoroBopom u
3akoHoaTenbCTBOM.

3.5. Mpwn ocywectenennn Onepauni B pamkax CepBuca OeHEeXHble CPeACcTBa CMUCLIBAOTCS CO cyeTa
OTnpaBuTens un 3a4ncnaTcs Ha cyeT MNonyyartens.

3.6. baHk BripaBe oTkasatb KnneHTy B ncnons3oBaHumn Cepsuca B CreayoLwwmnx criyqasx:

—  npwv oTcyTcTBMM Y BaHka TexHn4Yeckon BO3MOXHOCTM ANng paboTel B CucTeMe BbICTPbIX NnaTexen;

—  Npu OTCYTCTBMM Hagnexawen naoeHtudukaumm KnveHta B kadectse [lonyyatens nepesofa unu
OTnpaBuTens nepesoaa;

— NPV HanuMuuuM 3anpeToB WMW OrPaHUYEHU Ha OcCyllecTBrieHne onepauuMn B pamkax Cuctemsl
OblcTpbIX NnaTtexen baHkom Poccum n/mnn 3akoHogaTenbCTBOM;



—  npu Heonnate KnneHToM KoMuUccuin, NpeaycMoTpeHHbIX Tapudamu;

— B MHbIX Cry4yasx, ycTaHOBMNEHHbIX [MpaBunamu n/mnu 3akoHogaTenbCTBOM.

3.7. baHk BnpaBe 6e3 00bACHEHUSA NPUYNH OTKa3aTb KnneHTty B npegoctaeneHnn Cepauca (OTKHOYATD)
B cnyyae Hanmuusa y baHka nogospeHun n/unu nHdopmMaumm o HeCaHKLMOHMPOBAHHOM xapakTepe Onepauun;
npy BbISBNEHUN MOAO3PUTENBHbLIX W/MAW MOLUEHHUYECKUX Onepauuii; npy MOSBIIEHWM puUCKa HapyLieHUs
KnueHntom 3akoHogaTenbCTBa; B MHbIX YCTAHOBMEHHbIX BaHkoM n/unmn 3akoHoAaTenbCTBOM Criydasx.

3.8. B cnyyae BbisBneHns baHkom onepaumu, COOTBETCTBYIOLEN NpuU3HakaMm OCyLLEeCTBeHUsa nepesoja
6e3 cornacua KnueHta B cooTBeTCTBUM C 3akoHOAATenbCTBOM, BaHk ocyliecTBnseT OEWCTBMS B NOPSAIKeE,
YyCTaHOBMEHHOM YCnoBusamu, 3akoHoaaTensCTBOM.

3.9. baHk Bnpase ycTtaHaBnuBaTb NMMUTBHI No Onepauusm (MX KONMWYECTBY, CyMMe W Ap.) B pamMkax
Cepsuca.

3.10. baHk wuHpopmupyet KnmeHta o npoBegeHHou Onepauumu/okazaHHOM ycnyre mnocpeacTBOM
Cuctembl MIHTepHeT-0aHK. YKkasaHHas nHopmauns cumtaeTcs nonyyeHHon KnmeHTom B AeHb ee pa3meLleHns
Bankom B Cucteme VHTepHeT-0aHK. [ononHUTENbHO K NpegocTaBneHuto MHopmauum ob ykasaHHbIX Bbille
onepauusx/ycnyrax baHk npepoctaBnser KnmeHTy COOTBETCTBYHOLLY UWHMOPMaUMO  NOCPEACTBOM
HanpaBneHuss push-yBegomneHun uyepes mobunbHoe npunoxeHne unu SMS-yBegomneHun Ha Homep
MOOUWMbHOTO TernedoHa, NpenocTaBlieHHbI / ykasaHHbIn KnueHtom bBanky. VHdopmauums, HanpaBneHHasi
BaHkom KnveHTy nocpeactBom SMS/push-yBegoMneHuin, cumtaeTcss nonydeHHon KrnneHTom B OeHb ee
HanpasneHuss baHvkom. HenonyyeHune Krnventom SMS/push-yBegomneHun He sBNSETCA HEUCNOMHEHUEM
BbaHkoMm o6sa3aHHOCTM Mo MHGOopMUpoBaHUo KriveHTa o6 onepaumsax, OCYLLECTBMEHHbIX C MCMOSb30BaHUEM
Cepsuca.

3.11. B uensx ocywecteneHms Onepaumin B Cucteme GbICTpbIX NNaTexen B kadecTBe naeHtndukaropa
MonyyaTtena wucnonb3yetca Homep mobunbHoro TtenedoHa [lonyyatens nepesoga. [lpu ocyliecTBrieHUu
Onepauun no NnepeBoAy AOMKHbI ObITb yYKasaHbl creayoLwmne napameTpsbi:

- Homep mobunbHoro TenedoHa MNonyyaTtens nepesoaa;

- Cymma nepeBoga;

- WHble NapameTpbl, yCTaHOBMEHHbIE BaHkoMm.

Cymma komuccum (B cnydae ee Hanuuus) ykasbiBaetcs nocne Beoga KnueHTom napameTpoB nepeBofa
unu nepeq nogreepxaeHvem Onepaumn KnueHtom.

Komunccus B pamkax CructeMbl BbicTpbix nnaTexen BaumaeTcsa ¢ OTnpaBuTensi nepesoaa.

3.12. WHdopmauus o pasamepe KOMUCCUM cogepxnTtces B Tapudax.

3.13. lMocne BBOAa BCex nmapameTpoB Ans coBeplieHns Onepaumm KnveHT noarBepxaaeTt ee nytem
BBOJA koda AOCTyna, nonydeHHoro nocpeactBom SMS-yBegomneHus Ha Homep mobunbHOro TternedoHa
KnueHTta, npegocraBneHHoro/ykazaHHoro baHky.

3.14. OTBETCTBEHHOCTb 3a KOPPEKTHOCTL/OOCTATOYHOCTb YykasaHua Homepa mobunbHoro TenedoHa
KnuenTtal/llonyyatensa nepeBoda M BCeX WHbIX napameTpoB Ans coseplleHus Onepauuu Bo3naraetcs Ha
KrniveHTa.

3.15. lNpu cosepweHnn Onepauum no nepeBody AeHexHblx cpeacTB [lonydaTtento nepesoga CpPoOK
3a4dncnenuns cpecTs NonyyaTtento nepesofa 3aBucUT OT baHka-nonyyaTens.

3.16. B cny4ae, ecnn KnueHT He ycTaHoBMn cyeT B baHke AnNs 3avvcneHus OeHEeXHbIX cpeicTB B
pamkax Cepsuca, Onepauumn no nepeBoy AEHEXHbIX CPeACTB He OCYLLECTBNATCS.

3.17. lMpun n3ameHeHun Homepa mobunbHoro tenedoHa, ucnonbdyemoro B Cepsuce, KnueHT obsasaH
He3ameanuTensHo yBedoMuTb baHk. [Jo BHeceHus nameHeHun KnveHtom Bce gencteus baHka no nepesoay
AEHEeXHbIX CPeacTB C ucnonb3oBaHnem CepBuca no paHee ykasaHHoOMy KnneHTom Homepy mobunbHOro
TenedoHa CUMTalTCHA BbIMOMHEHHBIMU Hagnexawmm obpasom n KnveHT He BnpaBe npeabsaABnsTb baHky
npeTeH3uu.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. BaHk 0b6s13aH:
— [lpepocTtaButb KrnneHTy BO3MOXHOCTb ucnonb3oBaHus CepBuca B Mopsigke M Ha  yCroBuUsX,
yCTaHoOBMEHHbIX [1paBunamu;
—  XpaHutb GaHkoBckyto TaniHy 06 Onepaumsix KnueHnta n cBegeHunt o KnuneHte, 3a ucknoyeHuem
crny4aeB, YCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM UIM COrMacoBaHHbIX ¢ KnneHTowm;
—  TpoBoguTb paboTy MO pas3peLleHuto CMOPHOM CUTyauum B COOTBETCTBUM C 3aKOHOAATENbCTBOM,
Horosopowm, MNMpasunamu B cnyvae Hecornacus KnueHnta ¢ Onepauuen;
—  WHdopmupoBaTe KnneHTa o coBeplueHHbIx Onepaumsax B nopsgke U cnocodamm, ycTaHOBEHHBbIMU
MpaBunamu;
—  WcnonHatb uHble 06s3aHHOCTH, NpegycMoTpeHHble MpaBunamu, [loroBopom, 3akoHo4aTeENbCTBOM.
4.2. BaHk BnpaBe:
— Ortkasatb KnueHTy B npepoctaBneHun CepBuca (OTKMAOUUTBE) B Cry4vasiX, YCTaHOBIIEHHbIX
[orosopowm, NpaBunamu;
— Ortkasatb KnveHTy B OCyLleCcTBNeHMM BcexX unm oTaenbHbix Onepauunm B pamkax CepBuca B
cooTBeTCcTBMM € [loroBopom, NpaBunamu, 3akoHogaTenbCTBOM 6€3 06 bSCHEHUS NPUYNH;



—  [puoctaHoBUTL WUCMOSTHEHWE pacnopsikeHns o coseplueHun Onepauuu B Criydae npusHaHus ee
COOTBETCTBYIOLLEN MNpu3HakaMm ocywecteneHus 6e3 cornacust Knventa u 3anpocutb y OTnpaBuTens
NOATBEPXXAEHUE Ansi BO30OHOBEHNSI UCMIONHEHNUST PACTOPSKEHWS;

— B ogHOCTOpOHHEM Mopsiake N3MeHATL/O0MONHATL HacTosAwme MNpasuna;

— B ogHocTOpoHHEM nopsiike U3MeHATb NuMUTbl No Onepauuam B pamkax CepBuca;

— B ogHocTopoHHeM nopsifke nameHatb Tapudbl no Onepauunam B pamkax CepBuca;

—  OG6pabaTbiBaTb NepcoHarnbHble AaHHble KnneHTa B COOTBETCTBUU C 3akoHOO4ATENbLCTBOM;

—  BanpawwuBaTtb y KnueHTta nobble 4oKyMeHTbI / nHopmMaLmio, Heobxoanmele baHKky B COOTBETCTBUM
¢ [JoroBopoM, 3akoHO4aTENBCTBOM,;

—  OcyLecTBnaTb MHble NpaBa, NpeaycMoTpeHHble Npasunamu, JJoroBopoM, 3akOHOAATENLCTBOM.

4.3. KnuneHT 065a3aH:

—  Ocywectenate Onepaumm B pamkax CepBuca B cootBeTcTBuM C [oroBopowm, [lpaBunamu,
3akoHO4aTEeNbCTBOM,;

— [lpepocTtaBnsatb baHky AOCTOBEPHYIO M aKkTyanbHy MHAOPMaLMIO Ans ocyllecTBneHms Onepauui
B pamkax CepBuca;

— Tpu BbIBNEHUM cUTyaumMum W/uvnu nonyvyeHnn nHPOpMauMm O MOLUEHHUYECKOM WCMOfb30BaHUK
Homepa mobunbHoro tenedoHa, npegocTaBrieHHoro/ykasaHHoro baHky KnvmeHTom, CBOEBPEMEHHO OTKITHOYUTD
ero ot Cepsuca nocpeactsom Cuctemsl IHTepHeT-6aHK, nyTeM obpalueHns B odnc baHka;

— CBoOeBpeMEHHO onnaymBaTb BO3HarpaXxaeHwe v BO3MellaTb pacxodbl baHka B cooTBeTCTBUM C
Tapudamuy;

— Tpeactaenate baHky AokyMeHTbl M MHdOpMauuio, 3anpawvBaemble baHkom B cooTBETCTBUM C
Horosopowm, NpaBunamu, 3akoHoOaTeNbLCTBOM;

—  WcnonHsTb MHble 0653aHHOCTY, NpegycMoTpeHHble [Npasunamu, JoroBopom, 3akoHo4aTENLCTBOM.

4.4, KnueHT Bnpase:

—  TMony4yatb oT BaHka nHdopmaumio o coBepieHHbIx Onepaunsx B pamkax Cepsuca;

—  Tonyyatb oT baHka koHcynbTaumn nNo paboTe B pamkax CepBuca;

— B nioboe Bpems oTkasaTbcst OT ucnonb3oBaHus Cepsuca, oTkno4umB ero B Cucteme VHTepHeT-6aHk
U1 nogas COOTBETCTBYOLLEE 3asBreHne B oduc baHka.

5. OTBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBUIIbHOCTb M aKTyarnbHOCTb yka3aHws baHky, kak cBoero
Homepa mobunbHoro TtenedoHa, Tak u Homepa mobunbHoro TenedoHa [lonyyatens npu MnoMnb30BaHWM
ycrnyramy B pamkax Cuctembl GbICTpbIX MaTexen.

5.2. KnimeHT HeceT OTBETCTBEHHOCTb 3a MPaBWUMbHOCTb W KOPPEKTHOCTb YKasaHus baHky cBoux
NAEHTUMDUKALMOHHBIX N MHbIX AaHHbIX AN OCYLeCTBNeHUs paboTbl B paMkax Cnctembl ObICTPbIX NnaTexen.

5.3. baHKk He HeceT OTBETCTBEHHOCTW B cnydasx, Korga 3aducneHue cpencts [lonyyartenio He
OCYLLECTBIIEHO UMK OCYLLECTBIEHO C HapyLLEHNEM CPOKOB He Mo BUHe BaHka.

5.4. BaHK He HeceT OTBETCTBEHHOCTM 3@ YaCTUYHOE WK MOJSIHOE HEBbLINOMHEHNE CBOMX 00A3aTenbCTB B
COOTBETCTBMU C HacTosAWwMMM MpaBunamu, ecnun AaHHOe HeBbINONHEHWE SBUOCh CNeACcTBMEM OBCTOSTENbLCTB,
BO3HMKLLUMX B pe3ynbTaTe Henonagok (cboes B paboTe) TEXHUYECKNX CPeACTB BHE KoMneTeHuun baHka.

5.5. BaHK He HeceT OTBETCTBEHHOCTW 3@ HEKOPPEKTHO/HENpPaBWUIIbHO BBeAEeHHble (MpefoCTaBrieHHbIe)
Knuentom cBegeHns gns ocywecteneHvs Onepauuy wnn MNoOfyyYeHus MHOM ycryrn B pamkax Cuctembl
ObICTPbIX NNAaTEXEN.

5.6. baHk He HeceT OTBETCTBEHHOCTW nepen KnvueHTOM 3a peanu3auuto CBOMX Mpas B COOTBETCTBUU C
lMpaBunammn 1 NocrefcTBMA Takon peanuaaunn.

5.7. BesycnosHo npusHaetcd, 4to Onepauus, npoBedeHHas nocpenctBom Cuctembl NHTepHeT-6aHK ¢
ucnonb3oBaHveMm Cuctembl BbICTPbIX NnaTexen, coBepleHa KnueHTom; KnneHT He BnpaBe ccbinatbes Ha To,
yto Onepaums ¢ ucnonb3oBaHveMm CucTeMbl ObICTPbIX NnaTexen coBeplleHa TPeTbUM NUUOM MNKU MO
NPUHYXAEHWI0, NoA BhMsHWEM oOOMaHa, Hacwnus, Yrposbl, 3fIOHaMEPEHHOro CornalleHus npeacTaBUTens
OOHOWN CTOPOHbI C APYrOii CTOPOHOWM UMM CTEYEHUS TSKENbIX 0OCTOATENBCTB

5.8. KnneHT HeceT pucK HacTynneHuss HebnaronpuaTHbIX MNOCNeACTBUWA B Cryyae OCYLLEeCTBMEHUs
onepauun TpeTbumun nuuamy nmbo KnueHTom no NpuHYyXAeHuto, nog BrvsHMeM obmaHa, Hacunus, yrposbl,
3rI0HaMEpPEeHHOro cornalleHnsa npeacraBuTenss OAHOW CTOPOHbI C APYro CTOPOHOM UMK CTEYEHUSA TsKenblX
06CTOATENBLCTB.

6. MPOYME YCIOBUA

6.1. KnneHt npepoctaensieT BaHky npaBo npu pabote B pamkax CepBuca npenoctaenAtb BaHky
Poccun, HCIIK, yyacTHuMkaMm pacdeToB cBefeHus o cebe (MOeHTUdUKALMOHHbIE AaHHbIE), MHpopmaumio 06
Onepauun n BoamoxxHocTu baHka coBepwntb Onepauuio B pamkax Cepsuca.

6.2. KnueHT npepocTtaBnsieT npaBo baHky obpabaTbiBaTb CBOM MNepcoHanbHble [AaHHble JoObIM
crnocobom (Kak aBToMaTM3MpoBaHO, Tak U BPYYHY0) NS Lenen, ykasaHHbIX B [pasunax.



6.3. K B3aumooTHoweHuam bBbaHka u KnveHTa, ykaszaHHbIM B HacTodwmx [lpaBunax, npumeHseTcs
3akoHoaTenbCTBO.

6.4. lNpu3HaHNe HeLeNCTBUTENbHLIM Kakoro-nmbo nonoxenus MNpaBun He BrievYeT HELENCTBUTENBHOCTY
OpYrnx nonoxeHui MNpaBun, ecnm MHOE He BbITEKAET U3 MPU3HAHHOTO HEAENCTBUTENBHBIM MOSOXEHWS.

6.5. KnueHT nponHdopMnpoBaH, 4To B cryvae mucnosnb3oBaHus CepBuca ans onnatbl TOBAPOB U YCNyr
CMOpPHble BOMPOCKI MO AOCTaBKe TOBAPOB / OKa3aHWUo YCNyr, BO3BpaTa ToOBapa/OTMEHbI YCIyrM Unmn ux kayectsa

paccmatpuBatoTcs Mexay OtnpaButenem u Nonydatenem w/wunu B gocyaebHom / cynebHom nopsigke 6e3
yyacTtus baHka.



